
 

 
The Clean Power Alliance is the Community Choice Energy program for the counties of Los Angeles and Ventura and the 
cities of Agoura Hills, Alhambra, Arcadia, Beverly Hills, Calabasas, Camarillo, Carson, Claremont, Culver City, Downey, 
Hawaiian Gardens, Hawthorne, Malibu, Manhattan Beach, Moorpark, Ojai, Paramount, Rolling Hills Estates, Santa 
Monica, Sierra Madre, Simi Valley, South Pasadena, Temple City, Thousand Oaks, West Hollywood, and Whittier. 

Frequently Asked Questions 
 

Will all customers in the City get the same default tier? 

Yes, unless the customer opt-up, opt-down or opt-out. 

Is there any coal or nuclear power in my power? 

CPA will not sign any contracts that include energy from coal or nuclear power resources.      

Why does the city need to make this decision?  

CPA will launch your non-residential loads in June of 2018. In anticipation of this launch, CPA 

needs to know what kind and how much of each type of power the cities need so adequate 

amounts can be purchased for future use by the cities. 

Can my city change the default option in the future? 

Yes, we expect that we will ask cities once a year if they would like to change their default 

option. 

What types of default product options do the other CCA’s offer? 

The other CCA’s have offerings similar to the ones being offered CPA, though some do not offer 

a base (36%) tier but start at 50%.  See Appendix B for a chart of CCA offerings. 

Does the CPUC or SCE have to approve these default options 

No, this selection only needs to be approved by your city. 

Are the rates noted in this memo the final rates for service starting in June 2018? 

No, the stated rates are indicative based upon CPA’s best estimates of future power costs. Final 

rates will not be known until power contracts are finalized for 2018 deliveries. These power 

contracts and final rates should be completed by April 2018 for approval by the CPA Board. But 

it is very likely that final rates will offer the same percentage differences as should in the 

indicative rates included in the attached memo. 

Can our city change its mind on the selection of default product options between our initial 

February 15 submission and the final determination at the March 1, 2018 CPA Board 

meeting? 

Yes. 

How long will this rate comparison between CPA and SCE hold? 
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SCE changes rates annually at the beginning of the year.  In addition, additional smaller rate 

changes can occur during the year.  However, it is expected that this rate comparison will hold 

until January 2019, at which time it is likely that both SCE and CPA will change rates. 

Are CPA customers still eligible for SCE programs, such as energy efficiency and renewable 

energy incentive programs? 

Yes, CPA customers remain eligible for SCE rebate programs since those are funded by Public 

Purpose Program fees. Those fees will still be paid on SCE bills as part of the SCE transmission 

and distribution portion of the bill. 

If a customer has solar panels and is on a net energy metering rate, will they still get that rate 

when enrolled in the CPA program? 

Yes, CPA will offer Net Energy Metering rates that are the same or better than those currently 

offered by SCE. 

Are CPA customers still eligible for CARE, FERA and Medical Baseline discounts? 

Yes. CARE, FERA and Medical Baseline is available to CPA customers as well as SCE customers and 

provides the same discount regardless of enrollment with CPA or SCE. Customers enrolled in CPA 

continue to receive their CARE, FERA and Medical Baseline discount within their SCE delivery charges; 

there is no need to reapply with CPA. New CARE, FERA and Medical Baseline enrollments or renewals 

must still be done through SCE's customer service center or website. 

How will CPA procure power to meet the selected Default Products? 

CPA will have short and long-term contracts with a variety of power suppliers to meet the 
energy needs of the CPA customers. The exact proportion of renewable resources varies with 
time, based on demand and availability. CPA will provide detailed information about the power 
supply in the annual Power Content Label reporting.  

How can the City be sure that CPA is actually procuring 36%, 50% or 100% renewable energy 
on the customer’s behalf?  

CPA is required to report to the California Public Utilities Commission and California Energy 
Commission on an annual basis to verify the amount of renewable energy delivered to our 
customers. This is the same standard used by other California utilities, such as SCE, for 
verification purposes. 

 


