ATTACHMENT 1 TO EXHIBIT A

QUALITY CONTROL PLAN



RUDUE 10N
West Coast Arborists includes with its comprehensive tree maintenance program a well defined quality contral plan
that incorporates certified personnel assigned to this project, safety, pruning specifications and guidelines,
equipment, hours of operation, public relations, traffic control, work descriptions and communication systems. We
believe in following this plan to help ensure the quality of work and the level of service expected.

e NEA MANAG
The Project Area Manager for this contract will be Dave Cooper, he holds ISA Certified Arborist number WE-0497A,
Mr. Cooper will provide exclusive field supervision and crew management ta the City for the length of the contract.
They will be the central paint of contact with the City and will work cooperatively with City staff, local residents and
business owners. Our Project Area Managers have successfully worked with several cities and established a
familiarity with the community and logistics of each City respectively.

[uALITY CONTROL

Daily Supervision

Daily supervision will consist of, but is not limited to:

o Report to the City Inspector with location of crew and maintain an open line of communication

o Supervise crew persannel to insure proper pruning standards are followed in a safe manner

o Traffic control setup and maintenance of coned area

o Insure City streets are left free of any debris at end of each work day

o Maintain recard of work completed each day

o Maintain good public relations at all times

o Immediate notification to City Inspector upon damage of personal property including a plan for corrective
measures to take place within 48 hours

Weekly Supervision

Weekly supervision will consist of, but is not

limited to:

o  Weekly inspection of work completed

o Meeting with the City to review wark
schedule and progress

o Insure standards of pruning are
performed in accordance with

specifications provided by the City

o Maintain open communication with City

Inspector and field crew




PROJECT YWORK FORC
o WCA is a professional organization and employs only the
highest standard of tree care professionals

o All employees will comply with any applicable laws of the
State, County, City and/or palitical subdivision of such
state without limitations while under contract

o WCA does not discriminate against employees or
applicants because of race, color, religion, sex, pregnancy.
national origin, ancestry, age. marital status, or physical
handicap

——
(=
o
|_.
= &
D
G
>—
=
—]
=T !
—
s

o Equal opportunity will be extended to all persans in all
aspects of the employer-employee relationship, including
but not limited to hiring, transfer, promotion, training,
compensation, layaff, recall or termination

o Employment decisions comply with all applicable laws prohibiting discrimination and comply with Title VIl of the
Civil Rights Act of 1392 and all federal, state and municipal laws pertaining thereto

o Any employee wha is found to be incompetent, troublesome, disorderly or otherwise objectionable, or wha fails
or refuse to perform work properly and acceptable, will immediately be remaved from working on this project

AGURS OF WORK AND DPERATION

All regular tree care will be performed between the hours of 7:.00 am. and 5:00 p.m.. Monday through Friday. In
accordance with the City's specifications, we are prepared to perform work during the weekend and evenings. With
our large number of employees, we are able to create special weekend teams and night teams that are accustomed
to performing during those shifts. Oftentimes these special shifts help to alleviate traffic and pedestrian congestion
that may otherwise occur during normal business hours.

aLHEOULING O

The project shall conform to the City's schedule of performance. We recommend equal distribution of wark
throughout the course of the fiscal year. West Coast Arbarists, Inc. will notify the City of any changes in the start
date of each tree maintenance operation at least 24 hours in advance, weather permitting. Our company tracks
lists according to waork type and prioritizes accordingly. West Coast Arborists, Inc. will provide door hangers that
explain the tree maintenance process (acceptable to the City) and distribute the notifications to citizens prior ta the
start of pruning operations in said area. Work shall be conducted in a cooperative manner as to cause the |east
amount of possible interference with or annoyance to others. Service request pruning is done on an “as needed”
basis and is performed ta rectify and immediate problem, a full trim will be completed during the grid pruning cycle.
The Area Manager is responsible for scheduling the work, a detailed workflaw process is shown on the fallowing
page, outlining how wark is processed and scheduled
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When v)u_rl'k is urderl'ed from WEA we follow standard procedures for each. Shown below are flowcharts for pruning,

remavals and planting;

GRID PRUNING FLOWCHART

CSR creates a work
—>  order B gives to
Area Manager

Wark request received frea Manage

fram Customer informs the City

—> schedules the work & —>

Wark arder is given to
the Fareman

L
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Foreman completes

CSR closes work

prepares invoice

Work order is given to

AL hosts LIEWREghITE R - work order & inventory —>  order & Billing Dept.
scheduled notices waork et
REMOVAL FLOWCHART
Customer marks W CSR creates work order
trees for USA & Fuscacs (88 —> & contacts USA 48 hours —»

from Customer

natifies resident in advance of wark

-

the Area Manager

B

v

Area Manager
schedulesworkE  —  Crewperforms  —
informs the City & gives work

Foreman completes

work order & inventory —>

CSR closes work order
& Billing Dept.

e et b turns in prepares invoice
PLANTING FLOWCHART
CSR prepares waork L3R gives work
Wark request received Prep order to Area Manager Work order is given
—>order & orders tree from —>
from Customer N to schedule work & to Foreman
ursery Manager . ;
infarm the City
; 4
Crew performs work & Foreman completes the ™
hangs tree care door —»waork order & inventory 5—> PSS Bl — i SReaes
work order & prepares invoice

hanger turns in
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PUBLIC NOTIFICATICN
Prior to commencement of grid pruning. WCA will prepare a sample door
hanger notice and present it to City staff for approval. Upon approval, we
will have the pruning door hangers printed and post them within twenty-
four (24) hours prior to the commencement of work, or as directed by the
City. Tree planting door hangers will be hung after the tree has been
planted. When requiring a response pertaining to tree planting, we will
send a letter along with a return postcard to the resident and respectfully
request their input. The City should notify WCA if they would like a mailer
sent. We will print all notices (and photas for tree planting operations) and
distribute them to the residents utilizing a mail addressing software
program. Each notice will be sent utilizing City letterhead and envelopes.
For special projects and/or routine maintenance, we can also submit a
press release to the community newspaper for a more comprehensive
outreach. We understand the City may modify the procedure to which to
notify residents.
COMMUNICATION SYSTEMS
o  WECA uses a technologically modern and reliable
communications system
o  NEXTEL® Digital Radio/Blackberry® email and
Internet issued to Area Managers and
management team
o  NEXTEL® Digital Radio issued to Foremen for
maintaining communication with the
City and WCA office
o Unlimited access to voicemail message boxes that
immediately page the NEXTEL® Digital Phone Systems

Anather recent achievement that affects job performance and
efficiency includes WCA's introduction of Sprint's HTC EVO View 4G
Tablet™ that will be used by all of Management and the Field Foremen
for the purpose of inputting data such as tree inventory, daily work
recards, timesheets, photos, and billing information. It will also be used
as a navigational device and a communication device. This alleviates
the need to handwrite all data, reduces time required to deliver data to
the corporate or regional offices, and improves customer service and
response time.
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TREE MAINTENANCE
NOTICE

The City has owarded the pruning of parkway
trees to West Coast Arborists, Inc, a private
contractor, WCA will be pruning trees in front of
your property within the next couple of days.
Between the hours of 7:00 am and 5:00 pm
there will be No Parking signs posted duc 1o the
danger of falling limbs. Please do not park on
the street until after the trees have been pruned
and the area cleaned. Additionally, due to the
hazard of falling limbs, we ask that you clear
your front yard of cars, furniture and other val-
uables during the pruning operation. The tree
operations are being performed by skilled
pruning crews centified by the Intemational So-
ciety of Arboriculture, under City supervision,
ond is part of the City's coatinuing program to
provide the best possible service to its residents.
Your cooperation in this effort ks very much ap-
preciated. | you have any questions, please
contact your local WCA office.




WCA will procure a City Business License and any “no-fee” permits prior to commencement of work. Permits (i.e.,
encroachment, traffic control, etc.) requiring fees will be charged back to the agency.

All work will be performed in the public right-of-way. Employees will not utilize private property for eating, coffee
breaks or any other reason or use water or electricity from such property without prior written permission of
oW,

DRERATION AND GOLLATERAL WORIK
WEA w1l| glve rlght o operate within the project area to the City workers and contractors, utility companies, street
sweepers, and others as needed in a cooperative effort to minimize interference in daily operations.

Wurk site W||| |JE Ieft free of dehrls at the end of each workday. We will not discharge smoke, dust, or any other air
contaminants in quantities that violate the regulations of any legally constituted authority.

(UTeCTION OF PUBSLIC AND PRIVATE BR
WECA will provide all safety measures necessary to protect the public and worker within the work area. We will
maintain good public relations at all times. The work will be conducted in a manner which will cause the least
possible interference or annoyance to the public.

UELIL LN eNGE AND ob\FeTY
WECA will comply with any and all local suund control and noise level rules, regulations, and ordinances which apply to

any work performed in the City. All work will cease by 3:00 pm or as directed by the City. Emergency services will
be excluded from these time restraints.

e

Trafﬁc cuntrul prucedures will be set-up in accordance with the Wark
Area Traffic Control Handbook (WAT.C.H.) and State of California
Manual of Traffic Controls as well as the City Traffic and Safety
Operating Rules. WCA will make adequate provisions to insure the
normal flow of traffic aver the public streets and park roads. Every
effort will be made to keep commercial driveways and passageways
open to the public during business haurs. High visibility arrowboard(s)
will be used when needed. Prior to use, the City will apprave traffic
safety equipment and devices. Pedestrian and vehicular traffic shall
be allowed to pass through the work areas only under conditions of
safety and with as little inconvenience and delay as possible. Unless
the work area is totally barricaded or otherwise kept safe. at least one
worker will serve to coordinate safe operations on the ground at all
times when wark operations are in progress.
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As we wark with or near the public, WCA is mindful that we
will most likely be the first person the public contacts. We
have seven (7) full-time Customer Service
Representatives throughout our operation. Each s
trained in the best approach in addressing concerned
residents. When speaking with a resident it is important
not to disrupt them, be honest. respectful and calm.
Always smile and keep the tone of your voice level.
Empathizing with the residents (placing yourself in their
shoes) helps to resolve the matter more quickly.

LuaLITY CONTROL

Should there be any property damage, we adhere to
specific procedures to resalve the problem. The Foreman on
the job site will notify the resident and the Inspector
immediately.

Complaints and Damage Resaolution

If the resident is not at home, then we will leave a WCA card with instructions to call our Claims Coordinator in our
corporate office. The ultimate goal at each work site is to leave the property in the same condition as before we
entered it. West Coast Arborists, Inc. will natify the City Representative immediately upon damage of personal
praperty including plans for corrective measures to take place within 48 hours.

All WCA vehicles are equipped with an Accident Kit should anything happen during the work day. Each kit has an
Incident Repart, an Accident Repart, an Injury Report, a camera, First Aid instructions and protocol for contacting
the corporate office. A computerized log of all incidents is maintained to include the date, time of occurrence,
|ocation, problem and action to be taken pursuant thereto or reasaning for non-action.

Any activities found by the City to be
unacceptable will be rectified immediately.
All other complaints will be abated or
resolved within twenty-four (24) hours of
the occurrence. We have teams specifically
assigned for handling damage to properties,
both private and public. Through our
communication system, we have the ability
to dispatch either of these teams and have
them respond immediately to the site for
proper repair.  We pride ourselves on
professional workmanship to avoid these
types of incidents, however, should one
occur, we take all appropriate measures to
resolve the matter in a timely and efficient
manner.

West Coast Arborists’ Accident Kit that is in each company vehicle
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West Coast Arborists, Inc. will perform all tree ' 2
maintenance in accordance with the Standards |7
adopted by the American National Standard for Tree
Care Operations (ANSI A300) and the Best Y%
Management Practices, a supplement from the &S
International Society of Arboriculture Pruning
Standards. Final pruning cut will be made without
leaving stubs. Cuts will be made in a manner to
promote fast callous growth.  Representative
photographs depicting “before and after” trimming
are included in this proposal. West Coast Arbarists, Inc. will clean all job sites when wark is completed, including
the raking of leaves, twigs, etc. from the lawn and parkway and the sweeping of streets. All resulting debris will be
removed from the work site daily and properly disposed of at the end of each work day.

Benefits of proper tree pruning include reduced risk of branch and stem breakage, better clearance for vehicles
and pedestrians, improved health and appearance, enhanced view, increased flowering. When improperly
performed, pruning can harm the tree's health, stability. and appearance. Several consequences occur when
pruning is not performed at all. These consequences include development of low limbs; weak, co-dominant stems;
defects such as included bark; and accumulation of dead branches. Formation of co-dominant stems and defects
such as included bark can [ead to increased risk of breakage.

No tree should be pruned without first establishing clearly defined objectives. Seven main objectives are described,
along with pruning types that help meet those objectives. These objectives serve as examples and can be expanded
or shortened to meet site conditions and customer expectations. Even with proper pruning cuts, if the wrang
branches-or too many branches-are removed, nothing of merit has been accomplished.

Objectives of pruning;
o Reduce risk of failure . .

Best Management Practices

e Provide clearance TREE PRUNING 1
o Reduce shade and wind resistance '
o Maintain health

o Influence flower or fruit production

« |mprave aview

o |mpraove aesthetics ' =

= Nine pruning types are used in arbaoriculture to achieve the
& I objective of the tree's owner or manager. Pruning types include
=% ¥ structural, cleaning, thinning. raising. reducing, restoring, and
@ ¥ pollarding. Pruning palms and conifers and pruning for utility line

clearance are other types of pruning.
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AsoEMBLY BILL 358 (ABS33

The management of solid waste has become a major issue in California and throughout the country. Not only are we
producing an increasing amount of solid waste each year, but we are running out of places to put it. Because of the
concern about water and air pollution associated with landfills, the opportunities to develop additional disposal
capacity are limited.

To address these issues, the Governor of Califarnia signed into law on September 79, 1989, Assembly Bill 939 (AB
539). The law fundamentally restructured the state's approach to solid waste management. AB 939 established an
integrated waste management hierarchy in the following order of importance:

= Source reduction
= Recycling and compasting
* Environmentally safe transformation and land disposal of solid wastes
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AB 939 requires that each California county and incorporated city prepare a Source Reduction and Recycling
Elements (SRRE) report which shows how they will meet solid waste diversion goals of S0 percent by the year 2000
and beyond.

West Coast Arborists, Inc., offers a multitude of waste diversion opportunities to cities including mulch, compost,
firewood and logs to lumber. In an effort to provide cities with valued information pursuant to AB 939
requirements, we provide immediate reporting capabilities through ArborAccess at no additional cost.

SAMPLE RECYCLING REPORT

City of Commerce Green Waste Recycling Report
From 7/172011 to 5/22/2012 Job # All
Date Job2  Truck Recycling Site Material weiu".':;: Amount
07/05/11 18549 R20 TIERRA VERDE INDUSTRIES IRVINE  SRUSH 8.31 £41.55
07/20/11 19573 DII8  CVT RECYCLING PALM 4.4 §47.35
08/15/11 19765 D118 CI7Y QF COMMERCE CHIF 5.00 £0.00
08/16/11 19765 D112 CITY OF COMMERCE CHIP 5.00 50,00
08/16/11 15765 D118  CITY OF COMMERCE CHIP 4,00 $0.00
08/17/11 19765 D118 CITY OF COMMERCE CHIp 4.00 50,00
08/18/11 19765 D118 ITY OF COMMERCE CHIF 4.00 £0.00
08/18/11 15765 Dlla  CITY OF COMMERCE cHIp 5.00 £6.00
08f16/11 19765 D118 VT RECYCLING PALM 4.37 865.55
08/22/11 19765 D118 CITY OF COMMERCE CHIP 5.00 $0.00
08/24/11 19765 Dil2  CITY OF COMMERCE CHIP 5,00 $0.00
09/01/11 15765 R14 SAN PEQRO - MARBOR MULCH BRUSH 6.53 $48.57
09/02/12 186768 R14  SAN PEDRO - HARBOR MULCH BRUSH 7.64 §57.30
09/14/11 19785 D112 CITY OF COMMEREE 2RUSH .60 £0.00
0g/15/18 19765 D11 CVT RECYCLING 2ALM 6.38 £94.20
(LT 19785 D118  CITY OF COMMERCE CHIP 5.00 $0.00
10/11/11 16765 D118 CITY OF COMMERCE CHIP 5.00 50.00
18/12/11 15765 D11%  LONG BEACH ATLANTIC CHIFP 5.00 $0.00




WEA's commitment to be a socially responsible corporate partner to our customers and communities is exemplified
in our Recycling Program. With the steadily-increasing concern for the ecological health of our communities, WCA
has embarked on a landfill diversion process where all material is taken to recycling facilities where it is used in the
production of soil amendments. We are committed to taking all recyclable materials removed from the trees
trimmed for the duration of this project to a recycling center for processing. Verification of amounts recycled will

be abtained and reported by WA via ArborAccess for the purpose of meeting the goals of the State for reducing
|andfill usage.

RECYCLED PRODUCTS:

MULCH

Mulch is made from coarse ground branches and leaves. It should be spread an
the ground at a rate of six to twelve inches for best effect. Fresh mulch will
deplete nitrogen from the surface of the soil which will reduce unwanted weeds.
* (Ince the mulch has decayed, it returns nitrogen which helps build the quality of
soil for plants. A large amount of tree debris is processed by WCA and used in
" large scale mulching projects for establishing native plants in open space areas.

Compaost is made from fine ground branches, leaves or other organic material.
| When mixed with oxygen and water, the organic material will decay or “compost.”
I A finished compost is excellent for turning into the tap layer of soil and will add
nitragen and increase the water holding capacity of sail. You can make compost at
home in a pile in your yard or in a bin that you make or purchase. large scale
composting is done at regional recycling facilities.

FIREWDOD
B 79 Firewood is traditionally the most common use of large branches and logs.
E;%r A . gt Firewond is used to heat homes during winter months. WCA takes Ings to a yard in

|rvine where a firewnod retailer splits and resells the firewood to local residents.

Currently WCA is looking for new and better ideas for the use of tree logs. An old
idea with a new approach is converting city trees into usable lumber. WCA worked
on a twelve manth trial program with the California Department of Forestry and
Fire Protection to create an environmentally sound and socially responsible
alternative to imparting lumber from other areas, reducing our demand on trees
8 from natural forests. WCA has demanstrated its wood, hand-crafting ability by
offering sturdy and beautiful wooden benches for city use. exemplifying our
commitment to the environment.
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West Coast Arborists, Inc.

800.521.3714 - WCAINC.COM

Employee Master Plan
Plan de Trabajadores

A GUIDE TO SAFE, LONG-TERM EMPLOYMENT AT WEST COAST ARBORISTS, INC.
UNA GUIA PARA UN EMPLEO DURADERO Y SEGURO EN WEST COAST ARBORISTS, INC.

Updated August 2011
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L INTRODUCTION & CONDITIONS OF EMPLOYMENT

Welcome

Welcome to West Coast Arborists, Inc. (hereafter, “WCA" or the “Company”).
West Coast Arborists, Inc. is a maintenance company specializing in trimming, prun-
ing, planting, removal and replacement of trees and maintenance of landscapes.
This Handbook is being provided to you in order to acquaint you with the Company,
offer general guidelines to your employment, and summarize many of the Compa-
ny's policies, procedures and benefits. It is intended to be a resource to you
throughout your employment with WCA. The policies contained in this Employee
Handbook supersede all policies previously issued by the Company regarding sub-
ject matter contained herein. As a condition of your employment, you are required
to read, understand and agree to abide by the provisions contained in this Hand-
book, and to execute and turn in the Acknowledgement at the end of this Handbook.
If you have any difficulty reading or understanding any portion of this handbook,
please speak with the Human Resource Supervisor and assistance will be provided to
you. This Handbook is not a contract for employment, with the exception of the At-
will Agreement. The policies, procedures and benefits contained herein may be up-
dated, added to, changed or rescinded from time to time, as WCA may deem ap-
propriate or necessary, with the exception of the at-will Agreement. When such
changes occur, you will be notified and provided with additional or replacement
pages to the Handbook. Should you need further information or have any questions
concerning your employment, please feel free to speak with the HR Supervisor.

Path to Success - How fo Succeed at WCA?

As a new employee you will have many questions about your new job. One that many
ask is ‘how do | learn about other positions with advancement opportunities?’ Because
WCA is a growing company we continually have those opportunities and prefer to ad-
vance from within. There are three main areas:

Reliability: includes being on time to work, doing your job consistently and using all
the safety standards.

Teamwork: when everyone works together the whole crew or department will do well.
Productivity: is a combination of excellent safety combined with quality workmanship.

Focusing on these three priorities will provide your path to success. Employees that con-
tinve to learn about their job will find many opportunities by utilizing the many in house
training programs WCA offers. We have Area Managers, Supervisors and a company
Safety Trainer that are happy to help and answer any questions you may have. You will
find most of our leaders started at entry or lower level positions and have worked their
way up. We hope that you utilize these keys to unlock your path to success.

l INTRODUCCION Y CONDICIONES DE EMPLEO

Bienvenido

Bienvenido a West Coast Arborists, Inc. (ahora en adelanta serd referido como,
“WCA" o “la Compaiia”). Es una compaiiia que se especializa en apoda, poda,
plantacién, remover y remplazar arboles y mantenimiento de los jardines.  Esté Plan
de Trabajadores estd prévido para usted para que familiaricese con la Compaiiia,
ofrecer un guia general para su empleo, un sumario de las pélizas de la Compaiiia,
procedimientos y beneficios. Es un recurso durante el tiempo que este empleado con
WCA. Las pdlizas contenidas en esté Plan de Trabajadores reemplazan las previas
establecidas por la compafia referente a estd cuestion aqui dentro. Como condicion
de su empleo, usted es requerido leer, entender y esta de acuerdo atenerse por las
provisiones contenidas en el Plan de Trabajadores y ejecutar y firmar el Reconoci-
miento al final del libro. Si usted tiene una dificultad leyendo o entendiendo cual-
quier porcion del Plan de Trabajadores por favor hable con el Supervisor de Recur-
sos Humanos y asistencia serd prévida. El Plan de Trabajadores no es un contracto
de Empleo, con la excepcion del Acverdo de Empleo por Voluntad. Las pélizas, pro-
cedimientos y beneficios contenidos aqui dentro pueden ser renovadas, agregar,
cambiar o rescindir de tiempo a tiempo, como WCA crea sea necesario con la ex-
cepcién del Acuerdo de Empleo por Voluntad. Cuando estos cambios ocurran, usted
serd notificado y prévido con un reemplazo de paginas adicionales al Plan de Tra-
bajadores. Si usted necesita mas informacién o tiene alguna pregunta o preocupa-
cién con el empleo, por favor siéntase libre de venir hablar con El Supervisor de Re-
cursos Humanos.

Trayectoria para el Exito - §Como tener Exito en WCA?

Como un nuevo empleado usted tendrd muchas preguntas acerca de su nuevo traba-
jo. Una de los preguntas es ‘2Cémo aprendo de otfras posiciones con oportunidades
de promocion?’ Como WCA es una compaiiia que estd en el proceso de crecimiento
continuamente, tenemos oportunidades y preferimos promover dentro de la compa-
fiio. Se encuentra tres Greas mayores:

Confiabilidad incluye llegar a tiempo al trabajo, trabajar con constancia y usar
todos los esténdares de seguridad en cada trabajo.

Trabajar en Equipo cuando todos trabajan en equipo es demosirado y toda la
cuadrilla o departamento trabaja mejor.

Produccién es una combinacidén de excelente seguridod combinado con la com-
binacién de manos a la obra.

Enfocando en las tres prioridades lo pondrdn en su trayectoria para el éxito. Em-
pleados que siguen aprendiendo de su trabajo encontraran muchas oportunidades
utilizando los programas de entrenamiento que WCA ofrece. Tenemos Manejadores
del Areq, Supervisores y Entrenador de Seguridad si tiene preguntas ellos estan dis-
puestos ayudar. Usted encontrara que nuestros lideres comenzaron con una posicion
basica o posicién de principiante y han trabajado hacia arriba. Esperamos que Us-
ted utiliza estas llaves para abrir su trayectoria para el éxito.
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Open Door Policy

If you have a work-related problem, WCA encourages you to discuss it in person
with your immediate supervisor as soon as possible. If the problem is not re-
solved to your satisfaction, or if you do not feel comfortable discussing the issue
with your supervisor, you may submit a written complaint to, or make an ap-
pointment with the HR Supervisor. You will be protected from retaliation for
using these procedures in good faith to resolve any problems you may have.

Poliza de Confianza

Si usted tiene un problema relacionado al trabajo, WCA anima a usted que
venga en persona a discutir con su supervisor lo mas pronto posible. Si el pro-
blema no es resolvido a su satisfaccién o no se siente con confianza hablar de la
cuestion con su Supervisor, usted puede someter en escrito su queja o hacer una
cita con el Supervisor de Recursos Humanos. Usted serd protegido de represa-
rias por haber usado este procedimiento de buena fe para resolver cualquier
problema que pueda tener.
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Policy Against Unlawful Discrimination and Harassment

WCA is committed to providing a work environment free of unlawful discrimina-
tion or harassment. The Company maintains a strict policy prohibiting discrimina-
tion and/or harassment based upon race, color, national origin, ancestry, reli-
gion, sex, gender, gender identity, sexual orientation, political activities, military
service, marital status, pregnancy (including childbirth and related conditions),
age (40 and above), physical or mental disability (including HIV and AIDS),
medical condition (cancer and genetic characteristics), or any other legally pro-
tected basis. WCA will not tolerate unlawful discrimination or harassment based
on any category protected by law, whether by or toward a supervisor, subordi-
nate or co-worker. WCA's policy against harassment also extends to applicants,
independent contractors, customers and others doing business with WCA.

The Company’s policy against harassment includes a prohibition on sexual har-
assment, or any conduct that may be perceived as harassment, which may in-
clude conduct between members of the opposite or same gender. Sexual har-
assment comes in many forms — such as verbal, physical, visual or written
(including email) — and may include, but is not limited to, conduct such as:

e Unwelcome sexual advances;
e Offering any employment benefit in exchange for sexual favors;

e Conditioning any term or condition of employment upon participation in
any sexual conduct whatsoever;

e Making, threatening or engaging in any form of reprisal in connection
with a negative response to any sexual advance;

e Verbal conduct such as teasing or making derogatory, degrading or
sexually suggestive jokes, slurs, comments, remarks or epithets;

e Visual conduct such as leering, making sexual gestures, displaying or
distributing sexually suggestive or derogatory material such as cartoons,
photographs, depictions, emails, faxes or other writings or documents;

e Physical conduct such as touching, blocking or interfering in any way with
another’s movement or work, or any assault upon another;

o Displaying, distributing or bringing onto the premises sexually sugges-
tive pictures, books, magazines, recordings, or other materials;

e Engaging in intimidating, threatening or aggressive conduct based on
gender or sex; or

e Any gender or sexually based conduct that has the purpose or effect of
intertering with another’s work, or of creating a hostile or offensive work
environment.

The above list is not all-inclusive, but illustrates some of types of conduct that are
inappropriate. Harassment based on sex, or any other protected category, is
unlawful and will not be tolerated.

Péliza Contra Discriminaciéon o Acoso llegal

WCA esta comprometido a proveer un ambiente laboral libre de discriminacién
o acoso ilegal. La compaiiia tiene una estricta péliza prohibiendo discriminacion
o acoso basado en la raza, color, nacionalidad, origen linaje, religién, sexo,
genero, identidad de su genero, orientacién sexual, actividades de politica, ser-
vicios militar, estado civil, embarazo (incluyendo el nacimiento o condiciones re-
lacionadas), edad (40 y arriba), incapacidad fisica o mental (incluyendo VIH o
Sida), condicién medica (cdncer o caracteristicas genéticas), o cualquier otra
protegida legalmente. WCA no va a tolerar discriminacién o acoso ilegal basa-
do en cualquier categoria protegido por la ley, ya sea por o hacia un supervi-
sor, subordinado, o compadero. La péliza de WCA contra el acoso también
extiende a los solicitantes, contratistas independientes, clientes o otros que hacen
negocios con WCA.

La pdliza de la compaiia en contra del acoso incluye y prohibe el acoso sexual
o cualquier conducta que puede ser percibida como tal acoso, que puede incluir
conducta entre miembros del sexo opuesto o del mismo sexo . Acoso sexual vie-
ne de distintas maneras—verbal, fisica, visual o escrita (incluyendo correo elec-
tronicos) - y puede incluir pero no esta limitado como:

e Avanzas sexuales mal acogidas;

e Ofrecimiento de beneficios de empleo en cambio de favores sexuales;

e Acondicionado cualquier termino de empleo tras una participaciéon en una
conducta sexual

e Haciendo, amenazando, o enganchar, en cualquier forma de represaria en
conexién a una reaccién a un avance sexval;

o Conducta verbal como coqueteo o hacer comentarios derogatorios, degra-
dante o sugestivo sexualmente bromas, comentarios, piropos o epiteto;

e Conducta visual como mirar con lasciva, hacer gestos sexuales, mostrar o
distribuir electrénico, facsimile, o cualquier otro documento escrito;

e Conducta fisica como el tocar, el bloqueo, o interferir en cualquier manera
con el movimiento, trabajo o asalto sobre otra persong;

¢  Exhibir distribuir o traer fotos, revistas, grabaciones sexuales que son suges-
tivos en el local de trabajo o cualquier otro material;

e Atraer o intimidar, amenazar, conducta agresiva basada en genero o sexo
o;

e Cualquier conducta basada en el genero o sexualidad con el propésito de
afectar o interferir con el trabajo de otra persona o crear un ambiente de
trabajo ofensivo o hostil.

La lista arriba no es inclusiva pero ilustra algunos tipos de conductas inapropia-

das. Acoso basado en el sexo, o cualquier otra categoria protegida, es ilegal y

no serd tolerada.
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Drug and Alcohol-Free Workplace Policy

To ensure the health and safety of its employees, customers and property, WCA
is dedicated to maintaining a drug-free workplace. All employees are required
to perform their job duties unimpaired by illegal drugs, alcohol or the improper
use of legal substances, at all times.

lllegal Drugs

WCA has absolutely no tolerance for illegal drugs. Selling, buying, manufactur-
ing, distributing, possessing, using or being under the influence of any illegal,
mind-altering or non-prescribed controlled substance while on company premises
or conducting any company business is prohibited and may result in your imme-
diate removal from the premises, and/or the termination of your employment.
“Under the influence” as used herein refers to the presence of any measurable
amount of any illegal substance. In addition, any illegal substance found on
company premises or while you are conducting any company business may be
turned over to outside legal authorities for further investigation.

Alcohol

Drinking alcohol on WCA premises, at any job site or while conducting any com-
pany business is strictly prohibited except at work-related events where alcohol
may be served. At all such events, the consumption of alcohol is not encouraged
by the Company, and is strictly voluntary. Should you choose to consume any
amount of alcohol at such an event, you are expected and required at all times
to: a) exercise good personal and professional judgment with respect to your
conduct, b) comply with all company policies, and ¢} consume only that amount of
alcohol as will not impair your judgment or conduct. Any violation or abuse of
this policy may result in your exclusion from the event, from future events and/or
the termination of your employment.

Misuse of Legal Drugs

Even prescription and over the counter drugs can be misused. All such substances
must be used as directed only, and must not impair or interfere with your judg-
ment or conduct at any time that you are on company premises or while conduct-
ing any company business.

An employee being treated with a drug or controlled substance that might in
any way impair the employee’s judgment, conduct or abilities must provide
medical certification from the prescribing physician. Only the person for
whom a prescription is issued can bring that medication on company property.
Misuse of legal drugs is prohibited and may result in your immediate removal
from the premises, and/or the termination of your employment.

Ambiente Laboral Libre de Alcohol y Drogas

Para asegurar la salud y bienestar de cada uno de los empleados, clientes y
propiedad, WCA esta dedicado en mantener un ambiente laboral libre de al-
cohol y drogas. Todos los empleados estdn requeridos a desempenar sus tareas
de trabajo libre de alcohol y drogas o el uso inapropiado de sustancias legales
en ningun momento.

Drogas llegales

WCA no tiene tolerancia para drogas ilegales. Vendiendo, comprando, fabri-
cando, distribuir, posesién, usar o estar bajo la influencia de cualquier sustancia
que altera la mente, sustancia controlada o sustancia no recetada por un doctor
mientras en el lugar de trabajo, o conduciendo cualquier negocio relacionado al
trabajo es prohibido y puede resultar en terminacion inmediata de trabajo.
“Bajo la influencia” se refiere a la presencia de cualquier cantidad de sustancia
ilegal. Adicionalmente, cualquier sustancia ilegal que se encuentra en el lugar
de trabajo o mientras conduce negocio de trabajo puede ser entregado a las
autoridades legales para investigacién extensiva.

Alcohol

Tomando alcohol en el lugar de WCA, sitio de trabajo, mientras conduce nego-
cio de trabajo es estriccamente prohibido excepto en eventos relacionado al
trabajo donde alcohol es servido. En tal eventos, el consumo de alcohol no es
animado por la Compafdiia y es estrictamente voluntario. Si usted decidi consu-
mar cualquier cantidad de alcohol en tal evento usted es esperado y requerido
todo el tiempo: a) ejercer juicio profesional y personal y una conducta respeto-
sa, b) cumplir con todas las reglas y pdlizas de la compaiiia y ¢} la cantidad
consumida debe ser aquella que no va a perjudicar su conducta o juicio. Cual-
quier violacion o abuso de esta péliza puede resultar en la expulsiéon del evento
o de eventos futuros o hasta terminacién de empleo.

El Uso No Apropiado de Drogas Legales

Hasta prescripciones y drogas que puede comprar sin receta pueden ser usadas
inapropiadamente. Todas las sustancias deben ser usadas apropiadamente o
interfieren con el juicio de su persona o comportamiento en cualquier momento
en el lugar del trabajo o mientras conduce negocios de la compaiia.

Aquel empleado recibiendo tratamiento medico con una sustancia contralada
debe recibir certificacion medica de cémo el medicamento afecta su conducta
o juicio. Solamente la persona que ha recibido la prescripcion puede tener en
su posesion el medicamento en la propiedad de la compaiia. El uso no apro-
piado de drogas legales es estrictamente prohibido y puede resultar en ser re-
movido del lugar de trabajo y terminacién de empleo.
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Drug and Alcohol Testing Policy

Testing

This testing is a process mandated by the Federal Highway Administration. The
purpose of the testing is to help prevent accidents and injuries resulting from mis-
use of alcohol and/or use of controlled substance by all drivers of Company
owned vehicles.

Applicability

This policy applies to every person who operates a Company owned vehicle,
with special consideration for commercial drivers. See Employee Responsibility
regarding this policy for commercial drivers.

Prohibitions of Alcohol

Since alcohol is a legal substance, the prohibitions are closely tied to the perfor-
mance of safety-sensitive functions. For those who hold a drivers’ license, a safe-
ty-sensitive function refers to:

e Any time the driver is actually driving, inspecting, servicing, un-
loading or loading a motor vehicle.

e A driver must not report for duty:
- With an alcohol concentration of 0.04 or greater.
- If in possession of alcohol (unless it is being transported) Note: This
includes any product {(medication, food, or other product) containing
alcohol, regardless of the alcohol content.
- If using alcohol
- Within four (4) hours of using alcohol
- A driver who has an accident may not use alcohol until post-accident
testing is done or for a period of eight (8) hours, whichever comes first.
- Drivers cannot refuse to submit to alcohol testing.

Prohibitions of Substance

The Federal Highway Administration prohibits the use of any controlled sub-
stance by drivers. Drivers who use drugs are considered medically unqualified
to drive in interstate commerce. Controlled substance refers to Marijuana, Co-
caine, Amphetamines, Opiates, and PCP.

e Drivers must not report for duty or stay on a safety-sensitive
duty while using any controlled substance. The exception to this
ruling is if a physician has prescribed the substance and has
advised the driver that it does not interfere with the ability to
safely operate a motor vehicle.

e Drivers must never report for duty or stay on a safety-sensitive
duty if they have tested positive for controlled substance.

o Employers may require drivers to report the use of any thera-
peutic drugs.

Péliza de Sumistrar Examen de Drogas y Alcohol

Examinando

El examen es un proceso mandado por la Administracion de Autopistas Federales.
El proposito de los examenes es para prevenir accidentes y lastimaduras como re-
sultado del uso inapropiado de alcohol o el uso de una sustancia controlada para
todos los choferes de la compaiia que manejan los vehiculos de la compaiiia.

Aplicabilidad

La pdliza aplica a todas las personas que operan un vehiculo de la Compaiiia, con
consideracién especial para los choferes comerciales. Por favor mire Responsabi-
lidad del Empleado que es chofer comericial.

Prohibicién de Alcohol

Como el alcohol es una sustancia legal, la prohibicién es ceracamente atada a las
funciones de seguridad que son sensitivas. Para los empleados que tienen una li-
cencia de manejo, las funciones de seguridad sensitivas se refiere a:

e En cualquier momento en que el chofer esta manejando, inspeccionando,
dando servicio, cargando y descargando un vehiculo.

e Un chofer no debe presentarse al trabajo:
-con una concentracion de 0.04 o mas alto
-Si esta en posessién de alcohol (solamente que estan en el proceso de
transporte) Nota: Esto incluye cualquier producto (medicina, comida o otro
producto) con el contenido de alcohol, a pesar del contenido de alcohol.
-Si consume alcohol
-Entre 4 horas de haber consumido alcohol
-Un chofer no puede consumir alcohol hasta que los examenes despues
de un accidente has sido sumistrados o por un periodo de 8 horas,
cualquiera que ocura primero.
-Los choferes no pueden reusarse a la sumistracion de prueba de alcohol

Prohibicién de Sustancias

La Administracién Federal de Autopistas prohibe el uso de sustancias controladas
por los choferes. Choferes que consumen drogas son considerados medicamente de-
scalificados para manejar comercialmente interestatal. Sustancias controladas se
refiere a marijuana, cocaine, anfetaminas, opiatos, y PCP.

e Los choferes no deben reportarse al trabajo mientras usan una sustancia
controlada. La excepcidn a esta regla si un docfor a recetado la  sustan
cia y a recomendado al chofer que la sustancia no interfiere con la habili
dad para operar un vehiculo con seguridad.

e Los choferes no deben de reportarse al trabajo o mantenerse en un tra
bajo que sea sensitivo de seguridad cuando su examen a resultado p o s i
tivo.

e El empleador puede requerir que el chofer reporte cualquier droga

terapéutica.
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Injury & lliness Prevention Program

GENERAL INDUSTRY SAFETY ORDERS

Every employer engaged in tree work shall have and employees shall be instructed
in a set of operating rules, including but not limited to, the appropriate rules below:
1) All equipment shall be operated by qualified personnel.

2) No part of the body shall be used to locate or attempt to stop a hydraulic leak.

3) Rotary drum or disk-type brush chippers shall be fed from the side of the center
line, and the operator shall immediately turn away from the feed table when
the brush is taken into the rotor.

4) Employees shall never place hands, arms, feet, legs, or any other part of the
body on the feed table when the chipper is in operation or the rotor is turning.

5) The brush chipper chute shall not be raised while the rotor is turning.

6) Material such as stones, nails, sweepings, etc. shall not be fed into the brush
chipper.

7) Vehicles shall not be operated at speeds which will endanger the driver or
workers.

8) Power saw engines shall be stopped when carrying for a distance greater than
100 feet, or in hazardous conditions such as slippery surfaces or heavy under-
brush. Saw shall be at idle speed when carried short distances.

9) The engine shall be stopped for all cleaning, refueling, adjustments, and repairs
to the saw or engine where practical, except where manufacturer’s procedures
require otherwise.

10) When using back power units for pruning or clearing, the operator shall heed
the position of all personnel while the unit is running.

11) Tree workers shall not carry tools in their hands while climbing.

12) Employees shall maintain a safe working distance from other employees when
using hand tools.

13) Employees shall not throw or drop tools from trees unless warning has been giv-
en and the ground area is clear, and the act of dropping will not endanger per-
sonnel.

14) Pole pruners and pole saws shall be hung securely in a vertical position to pre-
vent dislodging. Pole pruners or pole saws shall not be hung on utility wires or
cables, or left in the tree overnight. Pole saws shall be hung so that the sharp
edge is away from the employee.

15) Climbers shall inspect the ropes for cuts or abrasions before starting work. If

any cuts or serious abrasions are found, the rope shall be immediately repaired
or removed from service.

16) Chopping tools shall be swung away from the feet, legs, and body.

17) Chopping tools shall not be driven as wedges or used to drive metal wedges.

18) The employee shall work from the uphill side whenever possible when doing
limbing or bucking.

19) The employee shall block the log to prevent rolling, when necessary.

20) When bucking up trunks of trees, wedges shall be used so that the tree will not
bind the guide bar or chain.
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Programa de Prevencién de Lastimaduras y Enfermedades

ORDENES GENERALES DE SEGURIDAD DE LA INDUSTRIA

Cada empleador que esta involucrado en trabajo de arboles debe instruir sus emplea-
dos en las reglas de operacién, incluyendo pero no esta limitado, las reglas apropiadas
son las siguientes:

1) Todo el equipo debe ser operado por personal calificado.

2) Ninguna parte del cuerpo debe ser usada para ubicar o parar una fuga hidraulico.
3) Tambor rotatorio o tipo disco seré alimentado a un lado de la linea del centro y el
operador se alejara hacia un lado de la mesa alimentadora.

Un empleado no debe poner sus manos, brazos, pies, piernas o cualquier otra parte
de su cuerpo en la mesa alimentadora cuando el Molino esta en operacién o el ro-
tor esta prendido.

La tolva de la moto sierra no debe ser levantada mientras el rotor esta en funciona-
miento.

Material como piedras, clavos, y basuras, etc. no deben ser puesta en el molino.

Los vehiculos no deben ser conducidos altas velocidades que pongan al chofer o
trabajadores en riesgo.

Moto sierras deben ser mantenidas apagadas si va a caminar a mas de 100 pies
de distancia, o se encuentras condiciones peligrosas como son la superficies resbalo-
sas o se encuentra mucha maleza. La moto sierra debe ser mantenida en ocio cuan-
do se lleva a distancias cortas.

El motor debe estar parado para hacer el mantenimiento; para limpiar, poner ga-
soling, reparaciones a la moto sierra o motor cuando sea practico, excepto cuando
el fabricante lo indique o lo requiera.

Cuando use una unidad de electricidad, el operador debe prestar atencién al per-
sonal de la cuadrilla mientras la unidad esta en operacion.

Trabajodores de arboles no cargaran herramientas mientras trepan un drbol.
Empleados mantendran una distancia segura mientras trabajon con herromientas de
mano.

Empleado no tiraran herramientas desde arriba de un drbol solamente si han dado
un aviso del peligro y la cuadrilla del suelo ha sido avisada y esta clara y el acto
de tirar la herramienta no dafiara a ninguna persona.

Podadores telescépico y podadores de serrucho telescdpico deben asegurar y col-
gar vertical para prevenir que se desprendan. Los podadoras telescopica y serru-
cho telescopica no deben ser colgadas en las lineas de utilidades, cables o dejar
por la noche en el arbol. Serruchos telescopicos serdn colgadas con el lado filoso
lejos del empleado.

Trepadores deben inspeccionar el lazo por cortaduras o desgaste antes de comen-
zar a trabaojar. Si se encuentran cortaduras o desgastes serios, el lazo debe ser
reparado inmediatamente o ser removido de servicio.

Herramientas de corte deben ser giradas lejos de los pies, piernas y cuerpo.
Herramientas de corte no deben ser usadas como calza o manejar un calce de me-
tal.

El empleado si trabaja en una subida debe trabajar cuesta arriba cuando sea
posible y esté desrame o trozando.

El empleado debe boquear el tronco para prevenir que se ruede, cuando sea nece-
sario.

Cuando troce un tronco , una calce debe ser usada para no comprimir la guia o
cadena.

4)

3)

6)
7)

8)
9)
10)
11)
12)

13)

14

15

—

16)
17)

18)
19)
20
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Employees are required to adhere to all Cal-OSHA Safety Standards. Failure
to comply with all Safety Standards will be justification for termination.

SAFETY PROGRAM

Safety standards are top priority at WCA. Our line of work demands that all
work is performed in a manner which provides the maximum safety to the gen-
eral public as well as our employees. We have one of the most extensive safety
training programs in the industry. We provide our employees with state-of-the-
art training tools and instructional sessions company wide. We have been rec-
ognized repeatedly by our insurance carriers and Cal-OSHA for outstanding
safety training efforts. We have a full-time Safety and Training Specialist that
is professionally trained in the field of horticulture and continues to keep abreast
of the latest developments in safety as well as the fields of arboriculture and
horticulture.

Our team of professionals is committed to maintaining an effective Injury and
lliness Prevention Program (lIPP). This program complies with the requirements of
the California Code of Regulations and contains the following elements: Respon-
sibility, Compliance, Communication, Hazard Assessment and Control, Accident
Investigation, Safety Rules and Procedures, Training and Instruction, and Record-
keeping.

The Safety and Training teams will develop, implement and improve a company-
wide safety plan in order to maintain a safe work environment for the benefit of
all employees and the communities we serve. This includes the following programs:

Orientation

e Pre-Job Training, Training with Video, and Hands On Training
e Equipment and Machinery Safety

e Basic Personal Protective Equipment (PPE)

e Back Injury Prevention

On-the-Job Training
e Buddy System
o Bi-weekly Tailgate Safety Meetings

Classroom Training Programs
e Leadership Training Programs
e International Society of Arboriculture Certification Programs

Job Skills Development
e  Quarterly Safety Meeting Training
e Elective Programs for Specialized Jobs

~ 3" Tree Care Professionals Serving Communities Who Care About Trees | Profesionales al Cuidado de Arboles Sirviendo Comunidades que Se Interesan en los Arboles

Todos los Empleados son requeridos adherirse a los Estandares de Cal OSHA. Si
usted falla en cumplir con los Estdndares de Seguridad terminacion serd justificada.

PROGRAMA DE SEGURIDAD

La mayor prioridad de WCA son los Estandares de Seguridad. Nuestro tipo de
trabajo exige que el trabajo sea desempefiado de una manera que provee
seguridad méaxima al publico en general como a nuestros empleados. Tenemos
uno de los programas mas extensivos en la industria. Nosotros proveemos un
programa avanzado tecnolégicamente con herramientas para entrenamiento y
sesiones instrucionales en toda la compaiiia. Hemos sido reestructurados varias
veces por nuestra compaiia de aseguranza y Cal-OSHA para mejorar nuestros
esfuerzos de entrenamiento. Tenemos un Especialista de Seguridad trabajando
tiempo completo que ha sido profesionalmente entrenado en la drea de Horti-
cultura y continua aprendiendo los Ultimos desarrollos de la industria como tam-
bién como en la horticultura y arboricultura.

Nuestro equipo de profesionales esta comprometido para en mantener un Pro-
grama para Prevenir Lastimaduras y Enfermedades (IIPP). Esté programa cum-
ple con los requisitos de los Cédices y Regulaciones de California y contiene los
siguientes elementos: Responsabilidad, Cumplimiento, Comunicacién, Evaluacion y
Control de Peligro, Investigacién de Accidentes, Reglas y Procedimientos de
Seguridad, Entrenamiento y Instrucciéon y Mantenimiento de Archivos.

Los equipos de Seguridad y Entrenamiento desarrollan, implementan y mejoran
el plan de seguridad en toda la compafiia para mantener un ambiente de tra-
bajo seguro para el beneficio del todos los empleados y las comunidades que
servimos. Esto incluye los siguientes programas:

Orientacién

e Entrenamiento antes de comenzar un trabajo, Entrenamiento por Video, Entrena-
miento Manos a la obra

e Seguridad de Equipo y Maquinaria

e Equipo Personal y Protector (PPE)

e Prevencién de lastimadura de la espalda

Entrenamiento en la Cuadrilla
e Sistema de Compafiero
e Juntas de Quincenales de Seguridad

Programas de Entrenamiento de Salén
e Programas de Entrenamiento en Liderazgo
e Programas de Certificacién de La Sociedad Internacional de Arboricultura

Desarrollo de Trabaja
e Juntas Trimestral de Seguridad y Entrenamiento
e Programas elegidos para trabajos Especializados
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EQUIPMENT & MACHINERY SAFETY

e Do not attempt to clear jams while machines are in operation. Ma-
chines must be turned off! Do not put your hands or any part of
your body intfo moving equipment at any time.

e No part of the body shall be used to located or attempt to stop a
hydraulic leak.

e Rotary drum or disk type brush chippers shall be fed from the side
of the center line and the operator shall immediately turn away
from the feed table when the brush is take in to the rotor.

e The brush chipper chute shall not be worked on or unclogged until
machine has been turned off and cutter heads have come to a com-
plete stop and are in a locked position.

e Guards must be in place on every machine while in operation. No
safety devices may be bypassed or disengaged.

e Any equipment that appears to have been damaged or defective
should not be used until a Mechanic or Supervisor has had an op-
portunity to examine it.

e Unauthorized use of equipment is prohibited.

¢ Never operate, repair or adjust equipment until you have been
trained on the safe operating or maintenance procedures. Ask for
help from your Supervisor.

e Equipment shall only be used for its specified purpose.

BASIC PERSONAL PROTECTIVE EQUIPMENT (PPE)
This is the minimum personal safety gear and always includes the following
items:

e Safety glasses;

e Hearing protection;

o Work shirts;

e Hard hat;

e Gloves and back protection are supplied but are optional de-

pendent upon job duty.

Additional PPE may be required for specialized tasks. This gear, which is sup-
plied by WCA, shall be returned to WCA upon termination of employment.
WCA is not responsible for any personal property that is lost, stolen or dam-
aged.

BACK INJURY PREVENTION

Causes of Back Injury

Pulling, twisting, jumping and slipping are the most common causes of back inju-
ries. Lifting objects improperly can also hurt the back. Lifting with the back and
not the legs, lifting from an awkward position, or trying to move material too

Tree Care Protessionals Serving Communities Who Care About Trees | Profesionales al Cuidado de Arboles Sirviendo Comunidades que Se Interesan en los Arboles

SEGURIDAD DE EQUIPO Y MAQUINARIA

e No intente destrabar una maquina cuando la maquina estd en operacion.
La maquina debe estar apagada! No ponga sus manos o cualquier parte
de su cuerpo en el equipo que estd en funcionamiento en cualquier tiempo.

e Ninguna parte de su cuerpo debe ser usada para parar una fuga hidrdulica.

e Tambor rotatorio o tipo disco molino debe ser alimentado al lado del centro
y el operador se alejara inmediatamente de la mesa alimentadora cuando
las ramas son tomadas por el molino.

¢ La tolva no debe ser trabajada o destrabada al menos que el Molino haiga
sido apagado y los cuchillos haiga parado de girar completamente y estan
puestos en la posicién atrancada.

e Las protecciones deben estar en cada maquina mientras estd en operacion.
Ningin resguardo de seguridad debe ser quitado.

e Cudlquier equipo que parezca dafiado o defectuoso no debe usarse hasta
que un mecdnico o supervisor haya tenido la oportunidad de examinarlo.

e El uso no autorizado del equipo es estrictamente prohibido.

¢ Nunca opere, arregle o ajuste ningun equipo hasta que usted haya sido en-
trenado en la operacién de la seguridad o procedimientos de mantenimien-
to.

e Los equipos deben de ser usados solamente para su propésito especificos.

EQUIPO PERSONAL PROTECTOR (PPE)

Esté es el equipo minimo de proteccidon personal y siempre debe incluir los si-

guientes articulos:

e Lentes de seguridad

e Proteccién para el audio

e Camisas de trabajo

e Casco

e Guantes y protector para la espalda son prévidas pero son opcionales de-
pendiente de las tareas de trabajo.

Adicionalmente PPE puede ser requerido dependiendo en las tareas especiali-
zadas. Esté equipo, cual es préovido por WCA, serd regresado a WCA cuando
se termine su empleo con WCA. WCA no es responsable por la propiedad per-
sonal que sea perdida, robada o dafiada.

PREVENCION DE LASTIMADAURAS DE ESPALDA

Las Causas de Lastimaduras de Espalda

Jalando, torciendo, brincando, y resbalo son las causas mas comunes de lastima-
duras de espalda. Levantando objetos incorrectamente puede lastimar la es-
palda. Levantando con la espalda y no sus piernas, levantando de una manera
dificil, o tratando de mover material demasiado grande



*'soppib Qg ap o|nBup un us sppo|qopP
spuiald sp| uod 9|qisod pas anb PBIL> P| B 3)qisod P21 spw o] asaYPpPby
ppijos apysadns pun a4qos sajd sns pBuoy e
‘punBas pise pbBipd D] anb oinbas upyse pind auswipuie.d JDIUDAS| SJUBIL| e
"DIAPDWHSD] PUN JDSNBD uspand anb spsod Lo © ‘sojjlsD ‘DIDJ ‘sosojiy
sopp| Joyire pupd oppbupd Jas agap oialqo |9 owod IuBWDPDXD DPPeq e
=1pBn| osjo
o 10BN un ap oppbHIpI 135 aqap osad |9 Is ‘oulwpd ns 2UDPD anb oinbas 2is3 e
Tosad JaInb]bN) I0JUDAS] 9p Sajuy

+1DunA3| pJnd sajdwis sEILDYY opubsn £ ‘plpgoai PP|Rdsa D] OWOD OPUSIDOUOD
‘o1aala 1200y A opupaisa 9|qopn|s ppjodsa ns Jsusjubw uspand soppajdws soq
DANUBASIY DPIPIWY

$9|0QID ISAOWSL |] e

opupB|od pwpy e

ozZD] e

n|pe

[ogip unag e

DJBDISa PUN B e

D249 DUA 8P DWPUT e

ojmiysAa unaq e

induug

opiAo|| opupnd odinba |9 us oso|pqsaY

oJans [9p ssuoIpuod sp| Jod spjpgss. ausdal ag

soBJp| soyounB opupsn ‘DZUDID ‘SDWD] DIISDIID SDIUDIW
|ogsp |9 Jopodp papd piagnd D ud puopPisod s SPIUdW
OujOW D SPWDJ DIUBWI|D SOHUBIW

182103

oiquoy [Sp PQLID IDJUDAST e

mnBasl) pwioy ap uos anb soRlqO e

sapupnib soalqD e

OPUDJUDAST

ppodsg oj 8p SPINPOWISDT USLINDQD OWO)D)

-aund0 apand sjusupwiad A ‘DB spW DINP
-pwysp] pun anb osiIAD 9p |PUSs DuN s $3ARNS sOPIlay P sPJAPPWSD| ‘DISUDW
DUN 9 "DIGILIPA A s03sIp ‘sojuawpbl] so| 3jubyjigap anb SDJIUCID SDINPDWNSD)
‘DYIBS SDW DINPDWHSD| DUN D 8padaid uBWIONSN SDINPBDI0Y ‘alunpiodwl sow
‘s9|pJodwsy SLINPPWYSD] UOS URJST *SDISIIOQID ap ppjpdse b us spwsjqeld sai
~0ADW SO| UDSNDI-SIADNS SOPIlDY SP SPINPDWHSD| Uos — PP|Pdsa D] 9P sPINPIDIO]

‘pp|pdsa D] 9p SOJNSNW SO| UD PINPSDI0} PUN JOSNRD
spand pjusnd D| 8P spw IDZUDI|D o ‘Dusnbad DUBIWDIISY DUR 3ICOS OPUD|qOP
‘o]nJ1yaA un apsap osod un JedpH ‘PpP|Rdss D] U3 DINPBWYSD| DUN JDSADD uapand
sajdwis sojusiwiAoW DISPH “PINPRWSD| Dun JDsNRd apand puosiad pun pupd

81

tnogp jo 3|Bup up o Juaq B3| Yym s|qissod so POO| Y} OF 350J2 SO LPNOLD) o
*2204Ns Bupjjom 3yt uo A|pijos 1994 2ID|d e
*Pajpupny A[940s 3q UDD POO| Yl 4Ns 8¢ 0} I Aiounwyaud D PW e
Ainjui asnod JyBiw oyl sBulyl Jaylo Jo ‘suatunds ‘siAlls
‘soBpa dioys pioAp o} padspib aq pjnoys palqo sy moy A|popxs apag e
*1ayjoup o} aop|d auo
woJ) PaLIDI 3q o} s| WYBiam ay) i 3|qP|ILAD Ybd |9ADIL By} JDIP 2UNs 9g e
Jybram AUD Bulfji] 910jog

'sanbiuyoay Bunyl 9jdwis Buisn Aq pup ‘sysom dopg ayi moy Bui
-mowy| Aq ‘aspuaxa pup Bunplauls yum Ayioay sxpoq Joy desy) und saakojdw]
S2INSDBY ANUBADLY

S|DAOWSJ UO ‘5333 e
siobupy e

sadoy e
Buljind

s34 Jo N0 e
SISPPOI HO o

S90UJ ISAQD  ®

Qo2 3PNJ} JO JNO 40 PG MNU JO e

Buidwinp

uipJ ut uawdinba Asaddysup e

suojlipuod punolb lood oy anp sdijs usppns woi{ e
sajod Buoj| Buisn ‘Buiyooal ‘ysniq BuiBBDIP SIYAA e
224} D Joj Janq D ul Buuonisod SpIYAA e

Jaddiyd o ojur ysniq Buipasy SjIYAA @

Buysim]

Jop|noys syt JBAQD e

spolqo padoys-Aupjabaty) e

spalqo abupy e

Buiyn

usddopy sauniup yong mop

*1n220 pjnod Asnlu) jusuouuad
‘snoisas asow joy} sjpubls Buluiom aup saunlul anssiy JJos ‘asuss D U| *ADIGSLISA
pup ssIp ‘suswnBi) syl o ssunjul Buyoyigap pup ducJy ‘snoliss alow spadald
Aionsn suipads puo suppdys ‘upjioduwl auow salnjul Aipsodway 34D IsaY) SWI)
-qoid YDg SISIOQID Jsow 3sNod - saunlul anssy 1Jos — sulpds puD suIDJS 3PS

*S9[OSAW HPDQ UIDIYS UDD
Bunpoai-saac Jo ‘jooy ||pws O oy JaA0 Buipuaq “Spnap o wouy Buiddsyg -Asnlu;
}o0q 950D UDD sjuswasow 3jdwis udA3 -Ainjul o) poa| ubd uosiad auo Joy abuD|

5910q.t} $0] U2 uDSAIU] 2§ b sapoprunU0)) opuAang $3j0QiY Ip opvPIND IV SAPUOISA0I | SARIT INOQY 1B OYAA SaLtUNLLLO)) SUIAIIG S[BUOISSDOIJ 4B 33 ],




Q0 degrees.

e Keep back as straight as possible. It may be far from vertical but should not
be arched.

o Lift with the legs, not the back, keeping the weight as close to the body as
possible.

e Use a second worker when necessary.

HEAT ILLNESS PREVENTION

The purpose of this program is to protect employees that are subject to temper-
ature extremes. The plan is accessible to all interested persons, including em-
ployees and enforcing agencies. This plan has been developed to comply with
OSHA's General Duty Clause which states, WCA shall furnish employees a place
of employment that is free from recognized hazards that cause, or are likely to
cause. death or serious physical harm.

Employee & Supervisor Training

e WCA will ensure that all supervisors are trained prior to being assigned to
supervise other workers. Training will include WCA’s written procedures and
what steps supervisors will follow when employees’ exhibit symptoms con-
sistent with heat illness. Types of training include: Quarterly Safety Meet-
ings on Heat lliness Prevention and CPR & First Aid, Safety & Training Meet-
ings, Monthly Regional Meetings, Tailgate Safety Sessions and the company
written policy as described in the Employee Master Plan, daily Pre-Job
Briefings outlining potential hazards and awareness posters displayed
throughout WCA offices/yards.

e  WCA will ensure that all employees and supervisors are trained prior to
working outside. Training will include WCA's written prevention procedures
as described in the Employee Master Plan, Quarterly Safety Meetings on
Heat lliness and CPR & First Aid, Tailgate Safety Sessions and daily Pre-Job
Briefings outlining potential hazards and awareness posters displayed
throughout WCA offices/yards.

e The Safety Trainer and/or Area Manager will train employees on the steps
that will be followed for contacting emergency medical services, including
how they are to proceed when there are non-English speaking employees,
how clear and precise directions to the site will be provided as well as stress
the need to make visual contact with emergency responders at the nearest
road or landmark to direct them to their worksite.

o When the temperature exceeds 75° F the Foreman will include heat illness
precautions as a job hazard and encourage drinking plenty of water, resting
periods in the shade, and being on the lookout for signs and symptoms of
heat illness.
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¢ Mantenga su espalda derecha lo que sea posible. Quizds no esté en posi-
cion vertical pero no debe estar en posicién de arco.

e Levante con sus piernas, no su espalda, manteniendo la carga lo mas cerca
de su cuerpo que sea posible.

¢ Use un segundo trabajador cuando sea necesario.

PREVENCION DE ENFERMEDADES POR EL CALOR

El propésito de este programa es para proteger a los empleados que estan
sujetos a temperaturas extremas. El plan es accesible a todas las personas in-
teresadas, incluyendo a los empleados o a las agencias que lo enforcen. Este
plan ha sido desarrollado para cumplir con la Clausula de Obligacion General
de OSHA, WCA proporcionara a los empleados un lugar de trabajo libre de
peligros reconocidos que causen o puedan causar muerte o un daiio fisico serio.

Entrenamiento

e  WCA se asegurara de que todos los supervisores sean entrenados antes de
ser designados para supervisar a otros trabajadores. El entrenamiento in-
cluirda las pélizas escritas por WCA y los pasos que seguirdn los supervisores
cuando los empleados muestren sintomas de enfermedad por el calor. Los
tipos de entrenamiento son: Juntas Trimestrales De Seguridad sobre Preven-
cién de enfermedades por el calor, CPR, Primeros Auxilios, Juntas de Segu-
ridad y Entrenamiento, Juntas Regionales de cada mes, Juntas de Seguri-
dad, las pélizas de la compaiiia que estdn escritas en el Plan Maestro de
empleados, Sesién informativa todos los dias sobre los posibles peligros y
los carteles de conciencia mostrados por todas las oficinas de WCA.

e WCA se asegurara de que todos los empleados y los supervisores estén
entrenados antes de trabajar afuera. El entrenamiento incluird las poélizas
por escrito de la compaiiia, los procedimientos de prevencién tal como se
describe en el Plan Maestro de Empleados. Las juntas trimestrales de seguri-
dad sobre las enfermedades por el calor, CPR, Primeros Auxilios, Juntas de
Seguridad, Sesién informativa todos los dias sobre los posibles peligros y los
carteles de conciencia mostrados por todas las oficinas de WCA.

e El Entrenador de Seguridad/ o el Gerente de Area entrenara a los emplea-
dos sobre medidas que se seguirdn para contactar algun servicio de emer-
gencia médica, incluyendo como proceder cuando no haya algun empleado
que hable Inglés, y como dar direcciones precisas y claras para llegar al
sitio y también estresar la necesidad de hacer contacto visual con los servi-
cios de emergencia en la carretera mds cercana o algin punto de referen-
cia para dirigirlos al lugar de trabgjo.

e Cuando la temperatura supere los 75° F el Mayordomo incluird las precau-
ciones de enfermedades por el calor como un riesgo de trabajo, motivara a
beber bastante agua, tener periodos de descanso en la sombra y estar
alerta por algun signo o sintoma de enfermedad por el calor.
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Handling a Heat Wave

e During a heat wave or spike (an increase in temps by =9° F degrees), the Foreman will
review conditions with the Area Manager and may take additional adtions to reduce
exposure to heat illness, including alternate work schedules.

e During a heat wave or spike, and at the start of the workday the Foreman
will hold a tailgate meeting to review the Heat lliness Prevention Procedures,
the forecast and emergency response.

e The Foreman will assign each employee a buddy to be on the lookout for
signs and symptoms of heat illness and ensure emergency procedures are
initiated when someone displays possible signs or symptoms of heat illness.

High Heat Procedures (295° F)

e The Foreman will ensure effective communication by voice, observation or
electronic means is maintained so that employees can contact a supervisor
when necessary. If the Foreman is unable to be near the workers to observe
them or communicate with them, then an electronic device (cell phone) may
be used for this purpose only if reception is reliable.

s The Foreman will observe employees for alertness and signs and symptoms
of heat illness.

e The Foreman will remind employees throughout the work shift to drink plenty
of water.

e The Foreman will closely supervise a new employee, or assign a buddy for
the first 14 days of employment, unless the employee indicates at the time
of hire that he or she has been doing similar outdoor work for least 10 of
the past 30 days for 4 or more hours per day.

Acclimatization Procedures
Acclimatization is the temporary and gradual physiological change in the body
that occurs when the environmentally induced heat load to which the body is
used to is significantly and suddenly exceeded by sudden environmental chang-
es. In more common terms, the body needs time to adapt when temperatures
rise suddenly and an employee risks heat illness by not taking the precautions
into account.

e Inadequate acdimatization can imperil anyone exposed to conditions of heat and
physical stress significantly more intense than what they are used to.

e The Foreman will closely supervise a new employee, or assign a buddy for
the first 14 days of employment, unless the employee indicates at the time
of hire that he or she has been doing similar outdoor work for least 10 of
the past 30 days for 4 or more hours per day.

Emergency Response Procedures
e All Foremen and Supervisors will carry cell phones to ensure that emergency
medical services can be called and check that these are functional at the

Manejo de Una Ola de Calor

e Durante una ola de calor o un aumento (un incremento de temperatura 29°
F grados), El Mayordomo revisara las condiciones con el Gerente de Area 'y
podra tomar acciones adicionales para reducir la exposicién a enfermeda-
des por el calor, incluyendo horarios de trabajo alternados.

e Durante una ola de calor o un amento de temperatura y al inicio de la jor-
nada de trabajo del Mayordomo tendrd una junta para revisar los procedi-
mientos de prevencién de las enfermedades por el calor, prondstico del
tiempo y respuestas a emergencias.

e El Mayordomo le asignara a cada empleado un compafiero para estar al
tanto de signos y sintomas de enfermedad por el calor y asegurar que los
procedimientos de emergencia se hagan cuando alguien muestre los signos o
sintomas iniciales de enfermedades por el calor.

Procedimientos de Alta Ola de Calor (=95° F)
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e El Mayordomo asegurara una comunicacién eficiente de voz, observacion o
medios electrénicos para asegurar que los empleados puedan comunicarse
con un supervisor cuando sea necesario. Si el Mayordomo no puede estar
cerca del empleado para observarlo, comunicarse con él, entonces debera
dejar un aparato electrénico (teléfono mévil) para que pueda ser utilizado
con ese propdsito si la recepcion es confiable.

e El Mayordomo observara a los empleados por alertas a signos o sintomas
de enfermedades por el calor.

e El Mayordomo recordara a los empleados a lo largo de la jornada de tra-
bajo de beber mucha agua.

e El Mayordomo supervisara muy de cerca a un nuevo empleado, o asignara
a un compadero durante los primeros 14 dias de empleo, a menos que el
empleado indique en el momento de contratarlo que él o ella ha estado
haciendo un trabaijo similar al aire libre por lo menos 10 de los Gltimos 30
dias por 4 o mas horas por dia.

Procedimientos de Aclimatacion

e El cambio fisiolégico temporal y gradual en el cuerpo que se produce cuan-
do la carga de calor a la cual el cuerpo estd acostumbrado de repente ex-
cede por cambios repentinos del ambiente. En términos mds comunes, el
cuerpo necesita tiempo para adaptarse cuando las temperaturas sube de
repente y los empleados estdn propuestos a enfermedades por el por no
tomar las precauciones adecuadas.

e Aclimatacién inadecuada puede exponer peligros por las condiciones de
calor y estrés fisico mucho mds intensos de los que estan acostumbrados.

e El Mayordomo supervisara muy de cerca a un nuevo empleado, o asignara
un compafero durante los primeros 14 dias de empleo, a menos que el em-
pleado indique en el momento de contratacion que él o ella ha estado ha-
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e Leadership Training Programs focus on continued training and study
utilizing the WCA Crew Leader Training Program.

e International Society of Arboriculture is a worldwide professional
organization dedicated to fostering a greater appreciation for
trees and to promoting research, technology, and the professional
practice of arboriculture.

JOB SKILLS DEVELOPMENT
These are job skill specialty tasks that are provided through WCA educational courses
through the Quarterly Safety Meeting Training which indude the following:
e |SA Certified Arborist
e |ISA Certified Tree Worker- Climber & Lift
e ISA Municipal Specialist
e ISA Utility Specialist
e  WCA Qualified Arborist
*  WCA Qualified Tree Worker
¢  WCA Crewleader Training
e CCO Certified Crane Operator
e  CaUFC Certified Urban Forester
e EHAP- Electrical Hazard Awareness Program
e ATSSA Traffic Technician, Supervisor, or Designer
o ClassB

SAFETY COMMITTEE

The Safety Committee is the core of most effective and viable Safety Programs.
These are crucial to providing policy oversight, reviewing program effectiveness
and initiating program changes or corrections. With that being said, all field
workers will participate in a Quarterly Safety Meeting in their region. During
that time they will receive training on current job and safety topics. They will
also review their area's safety record and make suggestions for improvement.
Safety suggestions are passed out during Regional Meetings and may be sub-
mitted and discussed at that time or submitted anonymously to the Human Re-
source Department. ldeas will be sent to the Safety Trainer for inclusion in the
monthly Safety and Training Meeting held by supervisors for any needed action.

In conforming to Cal-OSHA requirements, the assigned Safety Committee mem-
bers carry out various safety management duties, including, but limited to:

e Safety Audits

e Facility Inspections

e Accident Investigation and Follow Up
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e Juntas Quincenales de Seguridad en cada cuadrilla y consiste de 70 sesio-
nes separadas cuales son una buena manera de presentar entrenamiento de
seguridad para el cvidado de arboles.

PROGRAMA DE ENTRENAMIENTO EN SALON DE CLASES

WCA provee entrenamiento extensivo para todos los empleados para enriquecer
sus conocimientos en arboricultura. Incluido en esté entrenamiento son los Estdnda-
res del ISA, programas de Certificacién Arboristas y Trabajadores de Arboles y
una variedad de programas de estudio en casa departe de la Asociacion de Ar-
boristas Nacionales. También ofrecemos entrenamiento a nuestros empleados de
apoyo en servicio al cliente y mantenimiento de conducta profesional.

e Programas de Entrenamiento en liderazgo cual enfocan entrenamiento y
estudio utilizando el Programa de WCA en Entrenamiento de Lider de Cua-
drilla.

e La Sociedad Internacional de Arboricultura es una organizacion profesional
reconocida nacionalmente y estd dedicada en fomentar una gran aprecia-
cién en los arboles y promueve investigaciones, tecnologia y practicas pro-
fesionales en arboricultura.

DESAROLLO DE HABILIDADES EN EL TRABAJO
Estas son las habilidades especializadas prévidas en los cursos educativos de
WCA en las juntas Quincenales cuales incluye lo siguiente:
e Arborista Certificado de ISA
e Trabajador de Arboles Certificado— Trepador y Gria Aeres
e Especialista de Utilidades de ISA
e Arborista Calificado de WCA
e Trabajador de Arboles Calificado de WCA
e Entrenamiento de Lider de Cuadrilla de WCA
e Operador de Gria Certificado de CCO
e Forastero Urbano Certificado de CaUFC
o EHAP- Programa de Aviso en Peligros Eléctricos
e  ATSSA Técnico en Transito, Supervisor y Disefio
e Clase B

COMITE DE SEGURIDAD

El Comité de Seguridad es el centro , mas eficaz y viable parte de un Programa de
Seguridad. Son cruciales para vigilar las pdlizas, revisan que tan eficaz son los
programas y inician cambios o correcciones en los programas. Con eso dicho, todos
los empleados que trabajan afuera van a participar en las juntas Quincenales de su
regién. Durante ese tiempo el empleado recibiera entrenamiento de su trabajo
actual y temas de seguridad. También haran revision del registro de seguridad y
harén sugerencias en como mejorar. Sugerencias de Seguridad son pasadas duran-
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Supervisors Meetings - which includes all Supervisors and the Safe-
ty Trainer, but is optional for Regional Managers and Management
team. This meeting is held once a month.

Crew Development Meetings - which includes the Area Managers,
The Safety Trainer, the CSR Supervisor and the VP of Field Opera-
tions. These meetings are held once a month.

Regional Leadership Meetings - which include the Regional Area
Manager and Supervisor, the Foreman a for a specific region. The-
se meetings are held once a month.

INCENTIVE PROGRAMS
WCA promotes a positive approach for all employees to insure safe work prac-
tices. These programs can include the following:

Crew Lunches - Monthly per region. Crew must be accident free
for the month in order to qualify.

Individual Safety Lottery - Quarterly per region. Employees must
be accident free for the quarter in order to qualify.

Employee of the Month - Monthly rotational by region. Nomina-
tions and voting of employees are conducted by Foreman.

Safe Crew Award - Monthly per region. Crew must be up to date
on safety paperwork and accident free for the month in order to
qualify.

End of Year Bonus - This program gives special recognition to all
employees whose on-the-job safety, performance, dependability,
and leadership are exemplary. The company acknowledges the
employee’s excellence with a discretionary incentive program which
may be awarded in the form of a monetary bonus, assuming the
company is profitable. Each employee is monitored for perfor-
mance during the employment year to earn a weekly bonus credit
amount toward a bonus issued at the end of the year by ‘Years of
Service' and ‘Weeks Worked'. ‘Weeks Worked’ is a weekly
amount that will be given for all days an employee works without
being tardy, without having disciplinary action and without having
an incident , accident, or injury. (Note: Scheduled time taken earns
bonus credits, however, non-scheduled days off (sick or without pay)
do not earn bonus credits). Bonus credit values vary per position
within the Company. Should promotion occur during the year, the
point value will be paid out at the Employee’s current level at the
end of such year. Bonus credits are non-transferable and are lost
should termination occur at any time during the year.

s

Cudlquier condicion que no estd segura debe ser reportada a su Foreman, Supervisor, Ma-
nejador del Area o Entrenador de Seguridad.

WCA confinuamente revisa los programas con empleados que trabajan afuera y personal

de liderazgo y evalian las necesidades de la industria que constantemente desarrollando

y recomendaciones, como también usando las experiendias del lugar de trabajo para

desarrollar nuevos programas que cumplen con nuestra necesidades. Las siguientes juntas

ayudan a desarrollar los programas:

Juntas de Supervisor - incluye todos los Supervisores y el Entrenador de Seguir-

dad, y es opcional para el Manejador Regional y Equipo de Gerencia. Estd junta

es una vez al mes. .

Junta para el Desarrollo de Cuadiillas - incluye el Manejador del Areq, el Entrenador

de Seguridad, el Supervisor del Servicio al Cliente y el VP de Operaciones de Cuadri-

llas. Estd junta es una vez al mes. ]

o Juntas Regionales de Liderazgo - induye al Manejador del Area Regional,
Supervisor y Foreman de cada regidn especifica.

PROGRAMAS DE INCENTIVO

WCA promueve un método posifivo para asegurar que todos los empleados usen practicas

de seguridad. Estos programas pueden induir lo siguiente:

Almuerzos para la Cuadrilla - Mensuclmente en cada regidn. La cuadrilla debe

permanecer libre de accidentes para poder cdlificar.

Loteria de Sequridad Individual - Trimestral en cada regién. El empleado debe

permanecer libre de accidentes cada auarto para poder calificar.

o Empleado del Mes - Mensualmente por cada regién. Nominadones y voto del
empleado son conducidas por el Foreman.

e Premio del la Cuadrilla ura - Mensualmente por cada region. La cuadrilla
debe mantener todo sus documentos de seguridad y también mantenerse libre
de accidentes para poder cdlificar.

e Bono al Final del Afio - El programa da reconocimiento especial a todos los em-
pleados cuales son seguros en el lugar de trabajo, desempefio, fiabilidad y lide-
razgo es ejemplar. La compafia reconoce la excelencia del empleado con un
programa de incentive discrecional cual puede ser premiado en la manera de un
bono monetario, asumiendo que la compafia ha sido lucrativa. Cada empleado
es monitoreado en su desempefio durante un afio para recibir el crédito el crédito
serd otorgado para el bono de fin de afio y tomaran en cuenta cuantos afios de
servido y semanas trabajadas. Las semanas trabajadas son una cantidad cual
serd otorgada por todos los dias que un empleado sin llegar tarde, sin fener una
accién disciplinaria y sin tener un incidente, accidente o lastimadura. (Nota: Si to-
ma tiempo de descanso y es programado, usted redbe crédito hacia su beno, sin
embargo, dias de descanso no programados (dia de enfermedad o dias perso-
nales sin paga) no reciben crédito para el bono). Los créditos para el bono va-
rean dependiendo de la posicidn en la Compafia. Si usted recibe una promodién
durante el afio usted recibird el crédito para el bono en el valor de ese momento
al final del afie. Los créditos del bono no son transferibles y usted los pierde cuan-
do una terminaddn ocurre en cualquier fiempo al final del afo.
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Authorized Access to Company Premises

In furtherance of the Company's security and other policies, no employee is per-
mitted to have a visitor on Company premises at any time without the authoriza-
tion of your supervisor or Foreman, including children. Visitors are defined as
anyone who is not a current employee of the Company, including all customers,
vendors, applicants, former employees, family members and friends.

Horseplay and practical joking can result in serious injury or death. Anyone en-
gaging in horseplay or practical jokes will be subject to disciplinary action.

Friends or relatives who are picking up departing employees should arrange to
do so outside. Remaining on the premises after the employee’s shift has ended
and the employee is clocked out is also prohibited unless specifically authorized
by a Supervisor or Foreman.

Autorizacion y Acceso a la Propiedad de la Compaiiia

Asegurar la seguridad de la Compaiiia y ofras pélizas, ningin empleado es
permitido tener un visitante en la propiedad de la Compaiiia en ningin tiempo
sin autorizacién del Supervisor o Foreman, incluyendo nifios. Un visitante es defi-
nido como cualquier persona que no es un empleado de la Compaiiia, incluyen-
do clientes, vendedor, applicante, empleados en el pasado, miembros de la
familia o amigos.

Payaseando o jugueteando y el hacer bromas puede resultar en una lastimadu-
ra seria o hasta la muerte. Cualquier persona haciendo bromas, jugueteando, o
payaseando serdn sujetados a una accién disciplinaria.

Amigos o familiar recogiendo un empleado deben hacer arreglos afuera del
trabajo. Permaneciendo en el lugar de trabajo después que su turno de trabajo
haiga terminado es prohibido al menos que recibié autorizacién de su Supervi-
sor o Foreman.
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Off-duty Recreational, Social and Athletic Activities

Neither WCA nor its insurance carrier shall be liable for injury that arises out of
an employee’s voluntary participation in any off-duty recreational, social or ath-
letic activity which is not part of the employee’s work-related duties. In addition,
neither WCA nor its insurance carrier shall be liable for payment of workers’
compensation benefits in the event of such injuries.

Employee participation in post-work parties or other activities that are not part
of the employee’s work-related duties is not expected, required, authorized or
encouraged by WCA. Your participation in any such activities is strictly volun-
tary and at your own risk. WCA assumes no liability for any injury or accident
arising out of any post-work party or activity.

Actividades Recreacionales, Sociales y Atléticas
(fuera de las horas de Trabajo)

WCA vy la compaiiia de aseguranza no son responsables por lastimaduras o
daiios que sea el resultado de la participacién en una actividad voluntaria re-
creacional, social o atlética cual no es parte de las tareas relacionadas a sus
tareas de trabajo. Adicionalmente ni la aseguranza o WCA son responsables
por pago de compensacién al trabajador en el evento que ocurran tal lastima-
dura.

La participaciéon en actividades, fiestas después del trabajo que no son parte de
los deberes del empleado no es esperado, requerido, o autorizado o animado
por WCA. Su participacion en cualquier actividad es estrictamente voluntaria y
a su propio riesgo. WCA no asume responsabilidad por cualquier lastimadura o
accidente que surge de una fiesta o actividad después de la horas de trabajo.
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No Solicitation, Distribution or Loitering

WCA believes that employees should not be disturbed or disrupted in the per-
formance of their job duties. For this reason, WCA prohibits solicitation of any
kind by an employee of another employee while either employee is working. In
addition, employees may not distribute advertising materials, handbills or other
printed or written materials at any time in working areas, while on duty, or to
other employees on duty. Solicitation and distribution of literature by non-
employees is also prohibited at all times on Company premises.

Solicitation of outside jobs during work, using WCA equipment for personal use,
and working independently for established WCA customers are grounds for im-
mediate dismissal.

Employees are discouraged from loitering outside the office after receiving their
paychecks or finishing work. There are other employees who are still on duty at
the office and they need to finish their work.
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No Solicitar, Distribuir o Vaguear

WCA cree que los empleados no deben ser interrumpidos o molestados durante
su desempefio de las tareas de trabajo. Por eso WCA prohibe la solicitacion de
ninguna clase por empleados a otros empleados mientras los empleados estdn
trabajando. Adicionalmente no es permitido que ningin empleado distribuya
materiales de publicidad, prospectos, o cualquier otro material escrito o imprimi-
do en cualquier tiempo en la drea de trabajo, mieniras estd trabajando o
mientras otro empleado estd trabajando. La solicitacién o distribucion de mate-
riales por una persona que no es empleado es prohibido en cualquier tiempo en
la propiedad de la Compaiiia.

Solicitacion de trabajos afuera durante horas de trabajo, usando equipo de la
compafiia para uso personal, y trabajando independientemente para clientes
establecidos de WCA es razén suficiente para terminacién inmediata.

Desanimamos a los empleados de WCA de vaguear afuera de la oficina des-
pués de recibir su cheque de némina o al terminar su dia de trabajo. Se en-
cuentran empleados trabajando y necesitan completar sus tareas de trabajo.
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Conflict of Interest

As an employee of WCA, you are expected to avoid any activity, transaction or
investment that could be construed as a conflict of interest with WCA or its cus-
tomers, including any behavior that gives the appearance of taking money, mer-
chandise or services from a customer or vendor for personal gain, or that inter-
feres with your ability to be at work and perform the job duties expected of
you. This policy also applies to second employment that may interfere with the
employee’s ability to be at work when required and perform the duties of the
employee's position.

If you engage in any activity, transaction or investment that might cause a con-
flict between personal and WCA interests, information about that potential con-
flict must be disclosed in writing to the HR Supervisor or the President.

If you have knowledge of any other employee engaging in any activity, transac-
tion or investment that might cause a conflict between personal and WCA inter-
ests, you are asked to bring information about that potential conflict to the HR
Supervisor or the President.
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Conflicto de Intereses

Como empleado de WCA, usted es esperado evitar cualquier actividad,
transaccién o inversidon que puede construir como un conflicto de intereses con
WCA o sus clientes, incluyendo cualquier comportamiento que da la apariencia
de tomar dinero, mercancia o servicios de un cliente o vendedor para una ga-
nancia personal o interfiere con la habilidad en desempefiar sus tareas de
trabajo. Estd péliza también aplica a tener un segundo empleo que puede in-
terferir con la habilidad de un empleado desempefiar su trabajo requerido en
su posicién de trabajo.

Si usted empefia en cualquier actividad, transaccién o inversién que puede cau-
sar un conflicto personal y los intereses de WCA, informacién que puede poten-
cialmente conflicto debe ser divulgado en escrito al Supervisor de Recursos Hu-
manos y el Presidente.

Si usted tiene conocimiento de cualquier otro empleado entablando cualquier
actividad, transaccién o inversién que puede causar un conflicto personal y el
interés de WCA, es esperado que usted traiga le cuestién o informacion del con-
flicto potencial al Supervisor de Recursos Humanos o Presidente.
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o Use the Internet to participate in chat rooms or instant messaging, or to e Usar la internet para participar en cuartos de plética o mensajes instan-
transmit personal comments or statements; tdneos o transmitir comentarios Um_‘mo:o_mm o declaracion;

e Send or participate in chain letters, pyramid schemes or other illegal

h e  Mandar o participar en cartas, pirdmides o cualquier otra intriga ilegal;
schemes;

e Disclose any of WCA's Confidential Information; e Divulgar cualquier Informaciéon de WCA que es Confidencial;

o View, create, transmit, solicit, receive, display, download, install, store or
print information, programs, pictures or other material, including, but not
limited to any joke, slur, comment, remark, epithet, cartoon, photograph,

e Mirar, crear, transmitir, solicitar, recibir, ensefiar, bajar/descargar, ins-

talar, guardar o imprimir informacién, programas, fotografias o otro

L ) material, incluyendo pero no estd limitado a cualquier broma, calumnia,
depiction or emaqil, that: s A . N

comentario, piropo, epiteto, caricature, fotografia, dibujo o correo elec-

e s not specifically permitted by management; trénico, como:

o could be considered derogatory, degrading or suggestive, dis-

oo : X e no es permitido especificamente por gerencia;
ruptive, insulting, offensive, or harmful to morale; or

e could be considered harassing or disparaging based on race, e pueda ser considerado derogatorio, degradante, sugestivo, interup-
color, national origin, ancestry, religion, sex, gender, gender tivo, insulta, ofensivo, dafa el moral; o
identity, sexual orientation, political affiliation, marital status,
pregnancy, age, military service, physical or mental disability, e puede ser considerado acoso, o despreciativo basado en la raza,
genetic characteristic, HIV status, or medical condition; or color, origen, origen de nacionalidad, linaje, religién, sexo, género,
.. . . i . identidad de género, orientacién sexual, afiliacién politica, estado
e Solicit or proselytize regarding any purpose, cause, outside organiza- .. s I i . ]
I her than o iob-related purbose authorized by WCA. civil, ma_wo._dNP mnmo.nr mmq<_n_o.3__=oﬁ _:novom_m_on_ Bm_io.__ o fisica,
198 _ RUrp 4 caracteristicas genéticas, estatéa de VIH, condiciones medicas; o

Violation of any provision of this policy will result in disciplinary action, up to .. - . -
yp poficy P y r P e Solicitar o ganar prosélitos referente a cualquier propésito, causa, afue-

and including termination. N R
ra de la organizacién al menos que sea relacionado a las tareas de
trabajo o propésitos y autorizado por WCA

Violacién de cualquier provision resultara en accidn disciplinaria , hasta y
incluir terminacion.
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Non-exempt employees. Non-exempt employees are hourly or salary
employees who, by the nature of their positions, are not exempt from overtime
laws. As such, non-exempt employees are entitled to be paid an overtime pre-
mium in accordance with current state and federal law. All overtime worked by
non-exempt employees must be authorized in advance.

Overtime may be required from time to time. We expect and appreciate your
cooperation. When the need for overtime is anticipated, we will try to provide
advance notice. Please remember that you are not permitted to work overtime
unless authorized in advance and properly documented on time cards. For pur-
poses of determining overtime pay, only hours actually worked in any workday
or workweeks are counted in calculating overtime.

Chain of Command

There is a pre-established chain of command at WCA. All jobs are directed by
a Foreman or appointed Crew Leader. The Foreman or Crew Leader has ac-
countability for the activities and results of the crew efforts. All problems or in-
quiries from persons outside of the Company are to be referred to the Foreman
or Crew Leader.

Shareholder Group - This group of individuals is comprised of shareholders of
WCA corporate stock. They are not all employed by the Corporation and act
as an advisory panel.
Top Management Team - The top management consists of the President and the
Vice Presidents.
Management Team includes the Top Management Team, Area Managers, Super-
visors, and Foreman.
Area Managers and Supervisors - These qualified individuals are responsible for
complete coordination of projects within a designated regional area.
Support Staff - Support Staff includes the Front Office, Marketing, Human Re-
sources/Payroll, Operations, Billing, Accounting, Claims, Green Waste, Shop,
Safety and MIS. They are supervised by the Top Management Group.
Maintenance Crew - The maintenance crew is made up of four levels of land-
scape maintenance laborers:

e  Ground Personnel, which include the following:

Maintenance, Nursery, Planting, Watering and Wood Yard

e Trimmers

e Crew Leaders

e Foremen

usted serd reembolsado y la cuestion serd corregida. Usted serd protegido de
represarias por haber hecho tal discusién o tal preocupacion.

Empleados No-Excusados. Empleados no-excusados son empleados que
reciben paga por hora o empleados que reciben su salario fijo, y son excusados
por leyes de paga por tiempo extra. Tal empleados tienen el derecho de recibir
paga por tiempo extra de acuerdo con las leyes del estado y federales. El tiem-
po extra para empleados no-excusados debe ser autorizado por adelantado.

Tiempo extra puede ser requerido en vez en cuando. Esperamos y apreciamos
su cooperaciéon. Cuando la necesidad sea anticipada vamos a tratar de pro-
veer una notificacién en avanzado. Por favor recuerde que usted no es permiti-
do trabajar tiempo extra al menos que haiga sido aprobado en avanzado y
apropiadamente documentado en la nota de horas. Solo para el propésito de
calcular paga por tiempo extra, solo las horas trabajadas en un dia de trabajo
o semana de trabajo serd contado para calcular el tiempo extra.

Cadena de Mando

Se encuentra una cadena de mando que es establecida en WCA. Todos los
trabajos son dirigidos por el Foreman o lider de cuadrilla. El Foreman o lider
de la cuadrilla es responsable por las actividades, resultados y esfuerzos del
grupo. Todos los problemas o consulta de personas afuera de la compaiiia de-
ben ser dirigidas al Foreman o Lider de Cuadrilla.

Grupo de Accionistas - Esté grupo de individuos estd compuesto de accionistas de
las acciones de WCA. No todos son empleados de la Corporacién y sirven co-
mo un panel de consejeria.
Equipo de Gerencia Alto - Consiste de Presidente y Vice Presidentes.
Grupo de Gerencia - Incluye el Equipo de Gerencia Alto, Manejador de Areaq,
Supervisores y Foreman.
Manejador del Area y Supervisores - Estos individuos son calificados y son respon-
sable para la coordinacién completa de los proyectos en una drea regional
designada.
Personal de Apoyo - Personal de Apoyo incluye la Oficina del Frente, Ventas,
Recursos Humanos/Némina, Operaciones, Factura, Contabilidad, Reclamos,
Green Waste, Taller, Seguridad y MIS. Son supervisados por el Equipo de Ge-
rencia Alto.
Cuadrilla de Mantenimiento - Las cuadrillas de mantenimiento estdn compuestas
de 4 niveles de mantenimiento de jardineria:
e Avyudante-Incluye los siguientes:

Mantenimiento, Nurseria, Plantacién, Regadores, Yarda de Madera
e Podadores
o Lideres de Cuadrilla
e Foreman
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day inspections by the Maintenance Department at your regional office.
This includes the aerial lift as well. The Di-electric test occurs annually.

e It is a policy of this Company that all employees hold a valid, insurable
California Driver’s License. We are enrolled in the Department of Motor
Vebhicles Employee Pull Notice Program.

e The Employee Pull Notice Program is designed to provide employers
ond regulatory agencies with a means of promoting driver safety
through ongoing review of the driving records of all drivers.

e Current law requires the employers of Commercial and Special Certifi-
cate Drivers to participate in this program.

Our Company has been assigned California Highway Patrol (CHP) Carrier
Number CA68562 in the CHP's Management Information System of Terminal
Evaluation Records {MISTER), which is an automated file pertaining to the
motor carriers operating in the State of California. MISTER gives the CHP
immediate access to emergency information about our Company and en-
hances the CHP’s capability to monitor the overall safety operations of Our
Company.

Prior to employment, all applicants must complete a Driver Proficiency and
Authorized Vehicle Test to establish level of knowledge and safety in re-
gards to operating vehicles before employment commences.

Class B licensing preparation instruction is conducted at WCA facilities to
insure that WCA driver's adhere to the most up to date transportation indus-
try standards and laws.

Recordkeeping Requirements

WCA is very proud of our excellent record for safe work practices. Occur-
rences regarding Occupational Injuries and llinesses are virtually non-
existent.

WCA maintains on file at our Anaheim, California Corporate Headquarters
the previous five years OSHA Form 300 Log and Summary of Occupational
Injuries and lllnesses. The current year’s Form 300 is posted in the Claims
Department. Additional records maintained at our Anaheim corporate facil-
ity include:

e Employee Safety Orientation Checklists

e Driver Proficiency and Authorized Vehicle Test
e Driving Record w/ Periodic Updates

e Bi-weekly Tailgate Safety Sheets

e Quarterly Safety Meeting Sign-ins

e Other specialist training attendance sheets

s  También una inspeccidén de 90 dias por el departamento de Mantenimiento
de su oficina regional. Esto incluye el elevador aéreo también. Anualmente
un examen di-eléctrico.

e Esla pdliza de la compaiiia todos los empleados deben tener una licencia
valida de California y sea asegurado. Estamos inscribido con un progra-
ma del Departamento de Vehiculo Notificacion.

e El Programo de Notificacion del DMV es designado para proveer al em-
pleador y agencias que regulan la informacion necesaria para promover
seguridad en choferes en una revisién de archivo de manejo de todos los
choferes.

* La ley requiere que empleadores que tienen choferes Comerciales o Chofe-
res con Certificacion especial participen en el programa.

Nuestra Compadia ha sido designada a la Patrulla de Caminos de California
(CHP) portador numero CA68562 en el sistema de gerencia informativo de la
terminal de evaluacién de archivos (MISTER), cual es un sistema automdtico de
archivos referente a los choferes operando en el Estado de California. MISTER
le da al CHP acceso inmediato a informacién inmediata de nuestra Compaiiia
y mejora la capacidad del CHP monitorear la seguridad de las operaciones
de nuestra Compania.

Antes de ser empleado de WCA, todos los aplicantes deben completar un exa-
men habilidad de manejo y también un examen de vehiculo autorizado para
establecer un nivel de conocimiento y seguridad en la operacion de nuestros
vehiculos antes de comienzan empleo.

Preparacién y instruccién para la licencia clase B es instruidad en WCA para
asegurar que los choferes de WCA adherian a los estandares mas Corrientes
en la industria de transito y lay leyes.

Requisitos para Mantener Archivos

WCA estd orgulloso en reportar su excelente archivo de practicas de seguri-
dad. Ocurrencias referente a Lastimaduras y Enfermedades Ocupacional son
no existentes.
WCA mantiene en la Oficina de Anaheim, California Corporacion Central un
archivo de los cinco afios previos OSHA Forma 300 Registro y Sumario de Lasti-
maduras y Enfermedades Ocupacionales. El afio corriente la Forma 300 esté
puesta en el Departamento de Reclamos. Archivos adicionales son mantenidos
en la oficina central de Anaheim incluyen:

e Lista de Seguridad de Empleados

e Examen autorizado de registro de manejo

e Archivo de manejo con revisiones

e Juntas quincenales

e Juntas Trimestrales

e Oftras formas de entrenamientos especializados



ot

-lopoajdws

[9p uoPaISIP | ‘uoDIl|dxe uls ojuswow 13INbIPND US UGPDUIWIDY D SO43INS UD}
-5 uodNPoul ap soppa[dw] ‘ugpowoid O ‘OpPIISISUDI) USIIDIDIIUOD SP DYO94
D] ap sandsap solp Qg sosawnd so| pand uodnposur sp opouad un ublpqouy
soppa|dwa oplrowoid O OPLIBJSUDIL ‘OASNU SP SOPDIDIIUOD ‘SOASNU SO| SOPO)
UOI>ONPOIjuU| op Opoiiad

*OlID|DS [8P UQNUIWSIP O ojudwND un Juabns

Jod psauDwW BUN 58 A SDIBW JDZIPNPD A ojuswa |9 piod oposjdws |ap ou
-adwasap |2 4onPAS DiDd sOPDSN UOS CUSAWSSIP SBUCPDN|DAS ST *USWDNUD
1os)aaadng o upwasog ns Jod ousdwassp ns jod soppnpas uos soppajdws
507 ‘sopp3a|dwa so| JON|PA3 DI ZDDIYS DWIYSIS UN A DIJOSO(14 DUN 3UBY YIAA
ouaduwiasaQg UQOIOPN|DA]

‘sajualpuadep ap oJaWNU O |IAI2 OPDJS3 NS U olquwpd J3)nbjond apodal
paisn anb auppodwy s ugIqupy ‘ugpdniiaiul Uls SOPIJBUSQ SNS JIUSUDW DIDY

‘DPUaBISWS 9P 0JDIUOI 3P UQIPDWIOJUL A ‘OUC)I|9) 9P Ol

-awnu ‘of|RIWOP ‘@igWouU NS US OlquDd JaINbIPNd 3p YIAA D Jodljiou oplianbal
SO POis) "2JuULLIOD |D A 50J294102 J3S UICSP YIAA OP |Puostad |9p SOAIYRID 5O7

S3|PUOSIad SOAIYIIY

*19/ho|dwa ay} jo uoua.sip ay} 4o ‘uoypunidxs 4no

-yim awy Aup o uonouiwlay o} P3lgns sun sekojdws snipys Asopnpouu| uoy
-owoud 10 Jasunly ‘aliy O YDP JISY} JOHD SADP JDPUIDI (4 15414 Byt 104 SISDq
Asopnpoajul up uo oM saakojdwse pajowosd pup PaLIdsuDl) ‘palyss ‘mau ||y
spontag Alopnponu|

*$9)0.4 9BDM Ul - ISDBIIIP JO - ISDIIDUL UD

Buisebbns 104 subaw D os|P 3B pup Bues-jPob puo Ymoub soy sdubwiopsad
5,2940|dwa uB 24DN|DAD O} PIsN AID SMIIADL 3duDWIOLIRd 3Yy] °sISPQ [DAUUD uD
uo Josiasadng Jo ubwalog 1oyl Aq sdupbwiopiad Jiay uo pajpnpAs aun saskold
-w3 -so3kojdwa BuyonpAs A[aAIRa449 104 WYsAs pup Aydosojiyd D sOY YIAA
SMOIADY 9IUDWII0JI9g

*siuapuadap jo Jaqunu Jo snpjs [BiIDw ut 3Bubyd Aup piodal nok oy Juojiod
-w) os|D S| I ‘siiyauaq pasdniiauiun SAI9394 OF INUKUOD ADW NOA O 19PIO U]

‘uojipuwLIoul DU Aduabisws pup

1aquinu auoyds|a} ‘sseuppp ‘ewnu Jnok ul abubyd Aub jo yOAA Ajiou Apdwoud
0} paJinbal 210 no) "3jop 0} dn PUD BDINDOD 3G 4SNW $PI0IBI [duuosIad s YA

SpP1023Y |3Uuosiag

$2)0Q.t}7 SO] 12 UDSIIIU] IS b sopvpruneo;) opusta.ug sajoqip ap oppn) v sADU0ISHDI] | SAB1] INOQY 3IBD OYAA SANIUNWILIOT) FUIAISG S[BUOISSIJO. ] 318D 321, ?



g Tree Care Professionals Serving Communities Who Care About Trees | Profesionales al Cuidado de Arboles Sirviendo Comunidades que Se Interesan en los Arboles

Timekeeping
Accurate reports of all time worked by every non-exempt employee must be
recorded and maintained for all non-exempt employees, both in the office and

in the field.

Support Staff Employees

Non-exempt support staff employees must report their time worked via the com-
puter through the Time Clock Entry Module. Upon arrival and commencement of
work each morning, each employee must clock in. At the end of the workday,
each employee must clock-out. Each employee is entitled to a one-hour meal
period and you must clock in and out for this break as well. If your meal period
is any less or more than one hour, you must email your supervisor using the Send
Your Supervisor an Email Module. Any corrections or adjustments (such as if an
employee clocks out and performs any work thereafter) must be emailed to the
supervisor with an explanation for the change.

Field Crew Members

Non-exempt field crew members’ time worked is reported on Daily Crew Work-
sheets by the crew Foreman, or other Crew Leader, who is responsible for moni-
toring and recording all time worked by each crew member, including the start
time, non-working (unpaid) meal period, non-working (paid) rest breaks), and
end time. Any corrections or changes in the time report must be initialed by a
Foreman or crew supervisor. Any corrections or adjustments must be recorded,
with an explanation for the change. The Foreman or crew supervisor must accu-
rately record every employee's time worked each day on the Daily Crew Sheet,
which must be signed and submitted to the Payroll Department on a daily or
weekly basis.

If you believe that any error has been made in the report of your time worked,
please check the Daily Crew Sheet. All time records are kept by each pay peri-
od in a secured location by the Payroll Department and are available for in-
spection at any time. If you continue to believe an error has been made, imme-
diately report your concerns to your supervisor, Foreman, the Payroll Depart-
ment or the HR Supervisor. Please remember that you are not permitted to work
overtime unless authorized in advance and properly documented on time sheets.
For purposes of determining overtime pay, only hours actually worked in any
workday or workweek are counted in calculating overtime. Any falsification of
records, including the failure to provide accurate information on time sheets, or
recording another employee's time or allowing someone else to record your
time, may result in discipline up to and including immediate termination.
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Tiempo de Horas

Reportes correctos de todas las horas trabajadas para cada empleado serd
anotado, el empleado no-excusado serd anotado y mantenido en la oficina y

afvera en su cuadrilla.

Empleados de Apoyo

Empleados no-excusados deben reportar su tiempo por correo electrénico.
Cuando lleguen al trabajo y cuando termina su hora de trabajo, cada emplea-
do debe mandar un correo electrénico a su Supervisor eso constituye el comien-
zo de su hora de trabajo. Al final del dia cada empleado debe mandar un
correo electrénico a su Supervisor, eso constituye la hora en que termina su dia
de trabajo. Cada empleado tiene el derecho de tomar una hora para su al-
muerzo. Si su tiempo de almuerzo es menos de una hora o mas de una hora
usted debe mandar un correo elecirénico para informar cuanto tiempo tomo
para el almuerzo. Si no tomo una hora su Supervisor va asumir que usted tomo
una hora para el almuerzo o no tomar un almuerzo entonces, usted debe infor-
mar inmediatamente el tiempo que no tomo de su almuerzo.

Miembros de La Cuadrillas

Miembros no-excusados de las cuadrillas sus horas son anotadas en la hoja de
horas de cada cuadrilla, el Foreman o Supervisor de la cuadrilla es responsable
para monitorear y anotar todas las horas trabajadas de cada uno de sus miem-
bros de la cuadrillg, incluyendo la hora que comienza, la hora no pagada de
almuerzo, tiempo de descanso y la hora en que termina. Cualquier cambio o
correccién en el reporte de horas debe tener el inicial del Foreman o Supervisor.
Cualquier cambio o ajuste debe ser anotado con una explicacién de los cam-
bios. El Foreman o Supervisor de la cuadrilla debe anotar correctamente las
horas trabajadas de cada uno de los miembros de la cuadrilla cada dia y debe
firmar y someter la hoja al departamento de némica cada dia o cada semana.

Todos los Empleados No Excusados

Si usted cree que un error ha ocurrido en el reporte de horas trabajadas por
favor revise la hoja de horas trabajadas. Si usted continua pensando que un
error ha ocurrido, inmediatamente reporte sus preocupaciones a su Supervisor,
Forman, Departamento de Nomina o Supervisor de Recursos Humanos. Por fa-
vor recuerde usted no es permitido trabajar horas extras sin autorizacién en
avanzado y apropiadamente documentar en las hojas de anotacién de horas.
Con el propésito de determinar pago por tiempo extra las horas trabajadas en
un dia de trabajo o semana de trabajo son contadas. La falsificacion de archi-
vos, incluyendo anotando informacién fraudulenta informacion en las hojas de
horarios o anotando informacién de otro empleado falsa puede resultar en dis-
ciplina o terminacién inmediata.
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Payroll

For payroll purposes, the workweek starts 12:00 am midnight Monday and ends
on Sunday at 12:00 am midnight. Employees are paid every two weeks on al-
ternating Fridays, or the closest business day. Paychecks are distributed at
WCA'’s office by the close of business or in the field for field employees.

In the case of your absence on a regular payday, you may make advance ar-
rangements to have your paycheck mailed. WCA will not release your
paycheck to another individual unless you provide written authorization.
Paychecks are not available for distribution prior to payday.

It is WCA’s policy not to make deductions from wages other than those expressly
authorized by federal or state regulation or law (or by the employee). If you
believe there has been any improper deduction, please immediately report the
matter to the HR Supervisor or Payroll Department. Your concerns will be inves-
tigated promptly and, if it is determined that there has been any error, you will
be reimbursed and the matter will be corrected. You will be protected from
retaliation for raising any questions or concerns.
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Nomina

Para el propésito de la nomina la semana de trabajo comienza el Lunes y termi-
na el Domingo a las 12 del media noche. Los empleados reciben pago cada
dos semanas alternado cada otro Viernes o el dia mas cercano de dia negocio.
Los cheques de némina son distribuidos en la oficina de WCA al cerrar el dia de
negocio o afuera en su cuadrilla.

En caso de su ausencia el dia de pago regular, usted puede hacer arreglos en
avanzado para que su cheque sea mandado por correo. WCA no entregara su
cheque a otra persona sin su consentimiento, la autorizacién debe ser por escri-
to. Los cheques no estdn disponibles para distribuir el dia antes de paga.

Es la péliza de WCA no hacer deducciones en su salario que no sean autoriza-
das por el estado y federales o por las leyes (o por el empleado). Si usted
cree que alguna deduccién ha sido inapropiadamente, por favor reporte la
cuestion al Supervisor de Recursos Humanos o el Departamento de Nomina. Sus
preocupaciones serdn investigadas rapidamente y si se determina ha ocurrido
un error, usted serd@ reembolsado y la cuestion corregida. Usted serd protegido
por cualquier represaria por haber notificado sus preguntas o preocupaciones
referente a la cuestion.
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Driving Authorization and Requirements

All employees authorized to drive in the performance of their duties must furnish
WCA with a copy of the employee's current, valid driver’s license. Copies must
also be provided upon the expiration and renewal of a driver’s license. WCA
must be immediately notified in the event of the termination for any reason of

driving privileges.

You are expected to maintain a good driving record. Infractions, violations or
accidents deemed excessive by the Company may result in the revocation of
authorization to drive in the performance of your duties. If driving is an essential
function of your position, this may result in a transfer to an alternate position, or
the termination of your employment with WCA.

For the safety of the employee and others, cell phones must not be used while
driving at any time.

When an employee is authorized to use their own vehicle in the performance of
their duties, the employee shall be reimbursed at the IRS mileage reimbursement
rate.

WCA expects all employees to drive safely and obey all traffic laws at all
times while conducting Company business. As such, WCA is not responsible for
payment of tickets, fines or penalties incurred by any employee at any time.

Driver's Requirements

Employees are required to drive Company owned vehicles to and from job sites
as necessary. Company trucks and equipment represent a major expense. This
investment makes payday possible, so treat the Company equipment with re-
spect and follow the guidelines below:

e Daily vehicle inspection and report to Foreman.

e Drivers license must be in your possession while operating vehicles.

e Clean out the cab and routinely clean equipment daily.

e Remove dll tools and personal effects daily. All materials owned by
WCA are to be stored by WCA facilities when not in use. This included
a variety of items and is expressly intended to cover power tools
(chainsaws, blowers, etc.).

e Questions regarding the storage of WCA-owned equipment are di-
rected to the Foreman or Area Managers.

* Report all malfunctions by completing a Service Request form and sub-
mit them to your regional shop.

¢ In the event of a breakdown or accident involving Company equipment,
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Avutorizacion para Manejar y Reembolso

Todos los empleados autorizados manejar los vehiculos de la compafiia para desem-
pefiar sus tareas de trabajo deben proporcionar WCA con una copia de su licencia
valida de California. Copias serdn requeridas cuando su licencia se expire o reno-
vacién de su licencia de manejo. WCA debe ser notificado inmediatamente cuando
su licencia sea terminada y sus privilegios para manejar han sido suspendidos.

Usted es esperado mantener un archivo de manejo bueno. Si usted recibe una in-
fraccién, por violaciones en exceso WCA considera necesario revocar autorizacion
el manejor los vehiculos de la compaiiia. Si el manejar es una tarea esencial para
desempefiar sus funciones, puede resultar en trasfiero de posicion o terminacién de

empleo con WCA.

Para la seguridad del empleado y otras personas no debe usar un teléfono celular
mientras maneja un vehiculo de la compaiiia.

Cuando un empleado es autorizado manejar su propio vehiculo para desempefiar sus
tareas de trabajo, el empleado serd reembolsado al millaje de reembolso del IRS.

WCA espera que todos los empleados manejen con cautela y seguridad y el obe-
decer las leyes de transito cuando conducen negocios o tareas de trabajo. Como
tal, WCA no serd responsable por el pago infracciones, cobros, gastos, o penalida-
des que han ocurrido.

Requisitos para Choferes

Los empleados son requeridos manejar los vehiculos de la Compaiiia de un lugar de
trabajo a otro lugar de trabajo. Los vehiculos y equipo de la compaiiia represen-
tan un mayor gasto. Esto es una gran inversion cual hace posible pagar por la né-
mina, entonces por favor trate el equipo de la Compaiiia con respeto y siga el guia
siguiente:

Inspeccién diaria y reporte al Foreman.

Licencia de manejo en su posesidn siempre que maneja los vehiculos.

Limpiar la cabina y hacer una rutina de limpiar el equipo diariamente.

Remover todas las herramientas y pertenencias personales diariomente. To-

dos los materiales que son de WCA y que no estdn en uso deben ser guar-

dados en las instalaciones de WCA. Esto incluye varios articulos pero inten-

cionado para las herramientas de alto poder (moto sierra, sopladores, etc.).

e Preguntas referente donde se debe guardar las herramientas o equipo
dirigir las preguntas a su Foreman o Manejador de Area.

o Reporte todas las mal funciones completando un Requisito de Servicio y
entregar al taller regional.

¢ En el evento de que equipo o vehiculo no funcione o estd involucrado en

un accidente involucrando equipo o vehiculo de la compaiiia, Notifique

a su oficina local inmediatamente.
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Company-Owned Vehicle Use Policy

Employees operating Company-owned vehicles are required to comply with the
following:

e Operation of Company-owned vehicles is restricted to authorized drivers
performing Company business only. PERSONAL USE IS PROHIBITED.

e Only employees who are authorized to drive by WCA are permitted to
drive a Company-owned vehicle. An authorized employee is one who pos-
sesses and has submitted copies of a valid driver’s license, and whose DMV
report has been approved by the Human Resource Department. All other
employees, and all family members and other individuals who are not em-
ployed by the Company, are not authorized by the Company to drive, and
are forbidden by the Company from driving, any Company-owned vehicle.

e Driver’s licenses may be checked at any time for validity. Although ap-
proved as a Company authorized driver, your authority may be revoked at
any time if your record proves to be unacceptable, or if appropriate insur-
ance is not in effect.

e Diligence, care and safety are to be exercised by all operators when any
Company-owned vehicle is in use. Driving a Company-owned vehicle while
under the influence of alcohol or any other substance that may in any way
impair your ability to drive will result in the immediate termination of your
employment and possible reporting to the appropriate law enforcement
authorities and/or governmental or licensing agencies.

e Drivers must immediately report any maintenance or repair needs to a su-
pervisor or Foreman. Failure to do so may put the Company and others at
risk, and will not be tolerated.

e Operators may be held responsible for damages to any Company-owned
vehicle resulting from negligence. A complete report of all damages in-
curred, whether the result of an accident or negligence, must be submitted to
the Claims Department immediately, including a full accounting as to the
cause and extent of damage. If the Company determines that negligence
caused the damage, the employee may be responsible for the damages.

Péliza del uso de los Vehiculos de la Compaiiia

Empleados que operan los vehiculos de la compaiiia son requeridos cumplir con
lo siguiente:

Operacién de los vehiculos de al compaiiia es restrictivo a choferes autori-
zados para el desempefio del negocio de la compaiia solamente. USO
PERSONAL ES PROHIBIDO.

Solo los empleados autorizados estdn permitidos manejar los vehiculos de la
compaiiia. Aquel empleado autorizado es el empleado que posee una li-
cencia valida de California y a mostrado copias y cual a mostrado tener un
archivoe de manejo aprobado por el Departamento de Recursos Humanos.
Todos los demds empleados, miembros de la familia y otros individuos no
empleados por WCA no son autorizados por la compaiia a manejar y son
prohibidos manejar cualquier vehiculo de la componia.

Licencias de manejo pueden ser revisadas en cualquier tiempo para revisar
la valides. Aunque fue aprobado como ser un chofer de la compaiia autori-
zado, su autoridad puede ser revocada en cualquier tiempo si su archivo de
manejo no es aceptable , o aseguranza no es aprobada.

Diligencia, cuidado y seguridad debe ser ejercitado para todos los opera-
dores de vehiculos de la compafiia cuando estdn en uso. Manejando una
vehiculo de la compafia mientras esta bajo la influencia de alcohol o cual-
quier otra sustancia que puede dafiar su habilidad para manejar seré el
resultado de terminacién inmediata de empleo y posiblemente reportar a
las autoridades apropiadas, leyes, autoridades o agencias del gobierno
que administra la licencia de conducir.

Choferes deben reportar inmediatamente cualquier mantenimiento o repa-
raciones a su Supervisor o Foreman. El fallar a reportar pone en riesgo a la
compaiiia y otros y no serd tolerado.

Operadores pueden ser responsables por danos a los vehiculos de la com-
pafiia como resultado a su negligencia. Un reporte completo de todos los
danos incurridos, ya sea como resultado de un accidente o negligencia debe
someterse un reporte al Departamento de Quejas inmediatamente, incluyen-
do una cuenta total de lo que sucedid, causa y danos. Si la compaiia de-
termina que los danos ocurrieron por negligencia, el empleado es responsa-
ble por los danos.
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Calling In

As scheduling is performed between 6:00 a.m. and 6:30 a.m., any employee
who is unable to report for work due to illness or some other unscheduled reason,
must notify the office before 6:30 a.m. on the workday in question. Employee’s
who call in after 6:30 a.m. will receive an “unexcused” absence. Excessive unex-
cused absences will result in disciplinary action. A doctor’s excused absence cer-
tificate may be required from sick leave or failure to report due to illness.

Tardiness and absenteeism without good reason will not be tolerated. An em-
ployee must notify the office before being late or absent. Any employee that
does not notify the office is subject to disciplinary action up to and including dis-
missal.

Employees working in the field without the supervision of a foreman are re-
quired to call-in to the office twice a day on a regularly scheduled basis. The
first scheduled call is in the morning to check in with the CSR with work locations
and attendance and to clarify any last minute details. The final scheduled call is
just before the stopping of work at the end of the work day. Should problems
occur throughout the day, or any instance which alters the flow of work efforts,
the office must be notified immediately.

Llamando por la Maifiana

El horario del dia es programado por la mafiana entre las 6:00amy 6:30am,
cualquier empleado que no puede asistir al trabajo por razones de enfermedad
o cualquier razén no programada, debe notificar la oficina antes de la 6:30am
el dia de la ausencia. Empleados que llaman después de la 6:30am recibirdn
una “ausencia sin excusa”. El recibir un exceso de ausencias sin excusa resultara
en accién disciplinaria. Una nota del doctor puede ser requerida o certificado
medico por una ausencia o por no reportarse por razén de enfermedad.

Llegar tarde y ausencias sin un buen motivo no serdn toleradas. El empleado
debe notificar la oficina antes de llegar tarde o antes de su ausencia. Cual-
quier empleado que no notifique la oficina serd sujeto a una accién disciplinaria
y hasta incluir terminacién del trabajo.

Empleados que trabajan afuera sin supervision de un foreman son responsables
el llamar a la oficina dos veces al dia en el dia normal programado de traba-
jo. La primera vez que debe hablar es por la mafiana y revisar con su repre-
sentante de Servicio al Cliente el su lugar de trabajo, asistencia y clarificacion
de cualquier detalles de ultimo minuto. Al final del dia debe de hablar y infor-
marle al representante de Servicio al Cliente donde fue que termino su dia.
Cualquier problema que ocurra durante el dia o cualquier instancia que altere
el dia de trabajo debe ser informado al representante de Servicio al Cliente, la
oficina debe ser informada inmediatamente.
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Personal Telephone Calls

Employees are requested to keep all personal phone calls at work to a minimum,
including telephone calls on personal cell phones. Excessive use of WCA time to
conduct personal business may be grounds for disciplinary action, up to and in-
cluding termination. Under no circumstances should an employee make or
charge a long distance call to WCA unless it is work-related and approved in

advance.

L)

Llamadas Personales

La compaiiia pide que los empleados mantengan sus llamadas personales a un
minimo. El uso excesivo durante el tiempo de trabajo de WCA para conducir
negocios personales puede ser razén suficiente para una accién disciplinaria y
hasta terminacién de empleo con la compafiia. Bajo ninguna circunstancia ningin
empelado debe hacer o cargar una llamada de larga distancia a WCA sola-
mente si es relacionado al trabajo y es aprobado por adelantado.
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IV. BENEFITS & LEAVES OF ABSENCE

Employee Benefits Plans

WCA presently offers regular full time employees the opportunity to participate
in employee benefits plans, such as:

o Group Medical Insurance: Regular full time employees become eligible af-
ter six months of employment. The employee and the Company each pay a
portion of the premium.

e  Group Dental Insurance: Regular full time employees become eligible after
three months of employment. The employee and the Company each pay a
portion of the premium.

e Retirement: Regular full time employees become eligible after three months
of employment.

e Credit Union Savings Plan: Regular full time employees become eligible
after first full paycheck.

e 401K Plan: Regular full time employees that are members of the Top Man-
agement Team, Area Managers, Supervisors or Foreman become eligible to
participate at the beginning of the new quarter upon completion of one
year of continuous employment. Further information and the Summary Plan
Description will be provided at the time of eligibility, and are available
from the Human Resources Department.

Eligibility requirements and further information concerning these and other bene-
fit programs can be obtained from the Human Resource Department.

BENEFICIOS Y PERMISOS DE AUSENCIA

Planes de Beneficio de Empleados

WCA ofrece a sus empleados regulares de tiempo completo la oportunidad de
participar en los planes de beneficio, como:

Asequranza de Grupo Medica: Empleados regulares de tiempo completo
son elegibles después de seis meses de empleo. La compaiia y el emplea-
do paga una porcién del premio.

Aseguranza de Grupo Dental:  Empleados regulares de tiempo completo
son elegibles después de tres meses de empleo. La compaiia y el emplea-
do paga una porcién del premio.

Retiro: Empleados regulares de tiempo completo son elegibles después de
tres meses de empleo.

Plan de Unién de Crédito y Ahorros: Empleados regulares de tiempo com-
pleto son elegibles después de tres meses de empleo.

401K Plan de Retiro: Empleados regulares de tiempo completo que son
parte de Gerencia Superior, Manejadores de Areaq, Supervisores o Foreman
son elegibles para participar al comienzo de cada cuarto al terminar el pri-
mer afio continuo de empleo. Mas informacion, un Sumario y Descripcion
serd provida cuando sea elegible y estardn disponible en el Departamento
de Recursos Humanos.

Requisitos para elegibilidad y mas informacién y otros beneficios puede ser ob-
tenida por el Departamento de Recursos Humanos.
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Vacation Benefits
Regular full time employees accrue paid vacation time as follows:

e From the first day of work, employees begin accruing 1.54 hours per pay
period, which is equivalent to 40 hours per year;

e Beginning on the two-year anniversary date, employees begin accruing
3.07 hours per pay period, which is equivalent to 80 hours per year; and

e Beginning on the ten-year anniversary date, employees begin accruing 4.61
hours per pay period, which is equivalent to 120 hours per year.

Although vacation begins to accrue from the first day of work, vacation leave
normally will not be approved until you have completed one year of continuous
employment. WCA does not normally allow any employee to take vacation
time that has not yet accrued. Employees on leaves of absence do not accrue
vacation time. The maximum vacation hours an employee can accrue are 120

hours of vacation.

Employees are encouraged to use vacation leave benefits for rest and relaxa-
tion. Vacation benefits that have not been used by the end of the second year,
and every year thereafter, will be paid out to the employee upon their anniver-
sary, and the accrual of benefits will start over.

You must have advance written approval before taking a vacation day. Vaca-
tion requests must be submitted in writing to your supervisor at least 48 hours in
advance. Although efforts will be made to accommodate your vacation request,
approval is discretionary depending on the business needs of WCA at that time.
In the event of a conflict in scheduling, WCA may consider business and staffing
needs, seniority and when the leave request was received. You are not ex-
pected to perform any work while on an authorized vacation leave. You will be
paid for all accrued but unused vacation time upon termination.

41

n

Beneficios de Vacaciones y Enfermedad

Empleados regulares de tiempo complete acumulan tiempo de vacacion como es
lo siguiente:

e El primer dia de empleo, el empleado comienza acumular 1.54 horas cada
periodo de paga, lo cual es equivalente a 40 horas al aiio;

e Comenzando el segundo afio del aniversario, el empleado comienza acumu-
lar 3.07 horas cada periodo de paga, lo cual es equivalente a 80 horas
por aiio y;

e Comenzando el aniversario de 10 afios, el empleado comienza acumular 4.61
horas cada periodo de paga, lo cual es equivalente a 120 horas por afio,

Aungue las vacaciones comienzan acumular el primer dia de trabajo, tiempo de
vacacién no serd aprobado hasta que complete el primer afio de empleo.
WCA normalmente no aprueba tomar vacaciones antes de completar el primer
afio. Aquellos empleados que toman una ausencia no acumulan tiempo de vaca-
cién. El maximo horas de vacaciones que un empleado se puede acumular es
120 horas de vacaciones.

Animanos a los empleados que tomen su vacacién para descansar y relajarse.
Beneficios de vacacién no tomados al final del segundo afio y cada periodo de
dos afios después serdn pagados al final del afio y comienza de nuevo acumular
tiempo.

Debe tener permiso por escrito antes de tomar tiempo de vacacion. Requisitos
para solicitar tiempo de vacacién deben ser entregados a su Supervisor al me-
nos 48 horas por adelantado. Aunque todos los esfuerzos serén hechos para
acomodar su requisitos, aprobacién serd a la discrecién dependiendo del nego-
cio necesario de WCA en ese tiempo. En el evento que se encuentra un conflicto
en la programaciéon, WCA puede considerar el negocio y las necesidades del
empleados, precedencia y cuando el requisito fue recibido. Usted no es espe-
rado desempefiar trabajo cuando esta en tiempo de vacacién autorizado. Us-
ted serd pagado por tiempo de vacacién acumulado no tomado, en el tiempo
de su terminacion.
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Rain Day/Emergency Response Procedures

Due to the nature of our work, WCA crews are usually required to work in vari-
ous types of weather. Proper clothing is important for maintaining comfort and
good health. The Company will provide outerwear, including a raincoat, rain
pants and a hard hat. Please see your Foreman or Supervisor for other recom-
mended clothing.

Stand-by situations - Foremen approve one hours' pay for workers to show up
for the job, at the site and wait for conditions to change.

Rain Day Procedures:
® Area Manager & Foremen evaluate the job site for work feasibility
e Crew members must call their Foreman for direction
® Foremen must fill out crew sheet and call in any daily income

® Foremen check with Area Manager if any other needed duties or
call outs need to be completed

® Area Manager updates scheduling board and insures that Foremen
fill out paperwork including time off slip

Emergency Response

As a service to our customers we offer a toll-free emergency response line that
can be reached 24 hours a day, 7 days a week. An emergency response is
generally defined as a call out after normal business hours, typically any time
before 6:00 am and after 6:00 pm with the exception of scheduled projects. If
it is a rain day and no work is available and the employee is called out for an
emergency, the employee will be paid at their regular rate if they work during
normal business hours. If it is a normal work day and an employee is called out
after normal business hours they would generally be paid double time.

Emergency Response Sequence of Events:

e City contacts 1.866.LIMB.DOWN. for immediate response

e Area Manager on duty contacts Foreman for immediate response to the job site
e Foreman contacts his crew for immediate response to the job site

o Crew rectify immediate need and make area safe

Procedimiento para Dia Lluvioso y Emergencias

Por la naturaleza de nuestro trabajo, las cuadrillas de WCA usualmente son re-
queridas trabajar en varios climas. Ropa apropiada es importante para mante-
ner el bienestar y buena salud. La Compaiiia provee camisas, gabardina, pan-
talones para la lluvia y casco. Por favor hable con su Foreman o Supervisor
para recomendaciones en vestimento.

Situaciones de Reserva - El Foreman aprueba una hora de pago para los em-
pleados que asisten y llegan al trabajo y esperan que las condiciones cambien.

Procedimiento para Dia Lluvioso:

e El manejador del érea y Foremen evaltan el lugar de trabajo para
mirar viabilidad del trabajo.

e Los miembros de la cuadrilla deben hablar a su Foreman para direccio-
nes.

e El Foremen debe llenar la forma de horas y llamar sus ganancias del dia.

e El Foremen llama a su Manejador del Area para revisar si se encuen-
tran otras tareas que necesitan ser completadas.

e El Manejador del Area pone al dia el horario de trabajo y asegura
que el Foreman completa las formas necesarias incluyendo la forma de
descanso.

Responder a Emergencias

Como un servicio a nuestros clientes ofrecemos una linea de servicio gratuito cual
la compaiiia puede ser localizada para emergencias las 24 horas al dia, los 7
dias de la semana. Una emergencia es definida como una llamada después de
nuestras horas normales de negocio, tipicamente cualquier hora antes de las
6:00am y después de las 6:00pm con la excepciéon de proyectos programados.
Si es un dia lluvioso y no se encuentra trabajo y el empleado es llamado para
atender una emergencia el empleado serd pagado el salario regular si traba-
jan durante horas normales del negocio. Si es un dia de trabajo normal y el
empleado es llamado atender una emergencia afuera de las horas normales el
empleado serd pagado doble tiempo.

Secuencia de Eventos en Respuesta a una Emergencia

e La ciudad contacta 1-866.LIMB.DOWN para responder inmediatamente

e Manejador del Area que estd trabajando llama al Foreman inmediatamen-
te para responder al lugar de trabajo

e El Foreman contacta a su cuadrilla para responder inmediatamente al lugar
de emergencia

¢ Lo cuadrilla rectifica inmediatamente la necesidad y asegurara la drea estd
segura.
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Disability and Pregnancy Accommodation

WCA does not discriminate on the basis of a) pregnancy, childbirth or pregnancy-
related condition, b) physical or mental disability, or ¢} serious medical condition as
defined under state and federal law. Any employee who, due to a bona fide seri-
ous medical condition, is unable to perform one or more functions of his or her posi-
tion, or who believes that a temporary transfer to a less strenuous or hazardous
position is appropriate, is encouraged to discuss with WCA appropriate reasona-
ble accommodations that may be available, consistent with the advice of the em-
ployee’s health care provider.

Should you need further information or have any questions concerning this policy,
please feel free to speak to the HR Supervisor.

Incapacidad y Acomodaciéon por Embarazo

WCA no discrimina en base de a). embarazo, nacimiento de hijo o relacionado a
una condicién de embarazo, b). incapacidad fisica o mental o, ¢). serias condiciones
medicas como sea definida en las leyes estatales o federales. Cualquier emplea-
do que tenga una seria condicién medica que no pueda desempefiar una o mas
funcidén de su posicién o cree que sea necesario moverse temporalmente a una
posicién menos vigorosa o una posicidn menos peligrosa es apropiado y animanos
que discuta con WCA para una acomodacion que sea razonable y esté disponible,

consistente a los consejos de un profesional médico.

Si usted necesita asistencia o mas informaciéon referente a estd péliza, por favor
siéntase libre en hablar con el Supervisor de Recursos Humanos.
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bility leave will be returned to her former position, unless her job has been elimi-
nated for legitimate business reasons, or she would have been terminated re-
gardless of the pregnancy. Any other employee will be returned to the former
or a comparable position for which the employee is qualified only if such an
opening exists.

State Disability Insurance (“SDI") is a state-sponsored program designed to par-
tially replace wages lost while on a medical leave of absence due to a non-
work related injury, illness or medical condition, or a pregnancy disability leave
of absence. You are responsible for applying to the State of California for SDI
benefits. A seven-day waiting period must be served before you become eligi-
ble for benefits. You will not be eligible for SDI benefits if you are receiving
workers’ compensation, PFL or unemployment benefits. Medical certification will
be required when requesting SDI benefits from the State of California. Please
be aware that the SDI program does NOT provide independent job protection
or return rights. Additional information regarding SDI may be obtained from
the HR Supervisor, or from the Employment Development Department (via tele-
phone, Internet or in person at an SDI office).

WCA will continue to pay its share of the group insurance premiums for Eligible
Employees during the approved medical leave period and for all employees
during the approved pregnancy disability period, for a maximum of 12 weeks
(less any period already paid for under a medical, pregnancy disability or fam-
ily care leave taken in the previous 12 months), so long as you continue to timely
pay your share of the premiums during that time. The premiums paid by WCA
during your leave may be recovered from you if you do not return to work after
your leave has expired. Group insurance coverage for other employees, or for
any leave time beyond 12 weeks, will be maintained during the approved
leave period only if the employee pays all premiums in full to maintain the insur-
ance coverage (for the employee and dependents).

You do not earn or accrue holiday pay, vacation time or other benefits while on
any leave of absence.

Any employee returning to work after a medical or pregnancy disability leave
will be required to provide WCA with a release to work, with or without re-
strictions, from the health care provider before returning to work.

As with all medical or pregnancy disability leaves of absence, an extension re-
quest must include medical certification stating the need for the extension, your
continuing inability to perform the functions of your position, the dates you will
continue to be unable to work, and your anticipated date of return to work.
Extension requests received after the expiration of the approved leave period
will not be granted.
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aprobada de embarazo regresara a su posicion, al menos si su posicion haiga
sido eliminada por razones legitimas o posicidn haiga sido terminaba pese
quien se hubiese estado embarazada una posicién o posicion comparable la
cual el empleado califica solamente si la posicién existe.

Aseguranza por Incapacidad del Estado (SDI) es un programa patrocinado por
el estado desinado para remplazar parcialmente el sueldo perdido mientras se
encuentra en ausencia médica por causa de una lastimadura no relacionado al
trabajo, enfermedad o condicién medica o incapacidad debido a un embarazo.
Usted es responsable en aplicar para benéficos del estado (SDI). Se encuentra
un periodo de espera de siete dias antes de recibir los beneficios tiene que es-
perar. Usted no es elegible para beneficios del estado (SDI) si usted estd reci-
biendo compensacién al trabajador, Permiso Familiar Pagado o beneficios de
desempleo. Certificacién médica serd requerida cuando usted aplique por be-
neficios de (SDI). Por favor este consiente que el programa de SDI no provee
proteccién independiente o derechos para regresar. Informacién adicional re-
ferente a SDI puede ser obtenida por su supervisor de Recursos Humanos o el
Departamento de Empleo (teléfono , internet, o en persona en su oficina de

(SDI).

WCA continuara pagando su parte del premio de aseguranza para aquellos
empleados elegibles durante el periodo de ausencia aprobado y para todos
empleados aprobados durante la incapacidad por embarazo, por un maximo
de 12 semanas {menos cualquier perdido ya pagado por médica, incapacidad
por embarazo o ausencia para cuidar de un familiar tomado en los Gltimos 12
meses), mientras continie pagando su compartido premio en ese tiempo. Los
premios pagados por WCA durante su ausencia pueden ser recuperados si us-
ted no regresa a trabajar cuando su tiempo termine. Cobertura médica para
otros empelados o por una ausencia de mas de 12 semanas, serd mantenida
durante el tiempo aprobado si el empelado paga el premio en lo absoluto pa-
ra mantener cobertura médica (para el empleado y dependientes).

Usted no acumula tiempo por dia festivo, tiempo de vacacion u otro beneficio
mientras se encuentra en ausencia.

Todos los empleados regresando al trabajo después de una ausencia médica o
por incapacidad de embarazo requiere una nota del doctor autorizando su re-
greso al trabajo, con o sin restricciones, de un doctor calificado antes de regre-
sar al trabajo.

Asi como todas las ausencia médica o por incapacidad de embarazo se requie-
re una extensién es requerido proveer una certificacidon médica mencionado la
extension, la razdn por cual usted no puede desempefiar sus funciones de traba-
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When appropriate, family care leave may be taken on a reduced work sched-
ule basis or intermittently. In that case, WCA may change the job duties or posi-
tion for the duration of the leave to accommodate the altered schedule.

You may request, application of any eligible accrued vacation leave benefits to
a Family Care Leave. In conjunction with a Family Care Leave, you may be eli-
gible Paid Family Leave (PFL) benefits during the period of the leave (see be-
low).

When an Eligible Employee returns to work at the end of an approved family
care leave, the employee will be returned to his or her former position, or one
with equivalent terms and conditions, unless the position has been eliminated for
legitimate business reasons, or a termination would have occurred had the em-
ployee continued working. Any other employee will be returned to the former
or a comparable position for which the employee is qualified only if such an
opening exists.

WCA will continue to pay its share of the group insurance premiums for Eligible
Employees during the bona fide leave period, for a maximum of 12 weeks (less
any period already paid for under a medical, pregnancy disability or family
care leave taken in the previous 12 months), so long as you continve to timely
pay your share of the premiums during that time. The premiums paid by WCA
during your leave may be recovered from you if you do not return to work after
your leave has expired. Group insurance coverage for other employees, or for
any leave time beyond 12 weeks, will be maintained only if the employee pays
all premiums in full to maintain the insurance coverage (for the employee and
dependents).

You do not earn or accrue holiday pay, vacation time or other benefits while on
any leave.

Please contact your Foreman or supervisor to confirm your return from leave at
least one week before your scheduled return date. Failure to return to work at
the end of your approved leave period will be considered a voluntary resigna-
tion.

Any employee who seeks or obtains leave through misrepresentation or fraud
will be terminated. If you have any questions, please discuss them with the HR
Supervisor.
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disponible bajo la péliza de ausencia por razones médicas (excepto en el caso de
ausencia por incapacidad de embarazo).

Cuando sea apropiado, ausencia para el cvidado de un familiar puede tomar
un horario reducido temporalmente o el intervalos. En ese caso, WCA puede
cambiar sus tareas o posicion durante su ausencia para acomodar su periodo de
ausencia (mire bajo).

Usted puede pedir que el tiempo de vacacién acumulado sea aplicado a su
ausencia para el Cuidado de un Familiar. En conjunto con los beneficios de au-
sencia por el cuidado de un familiar usted puede ser elegible para paga fami-
liar (PFL) durante el periodo de ausencia.

Cuando un Empleado elegible regresa al trabajo después de su ausencia apro-
bada, el empleado serd regresado a sus tareas, o tareas equivalentes y condi-
ciones, solamente si su posicién haiga sido eliminada por razones legitimas o una
terminacién haiga ocurrido si el empleado haiga seguido trabajondo. Cual-
quier otro empelado serd regresado a su posicidon comparable al empleado si
es calificado y solamente si una posicion estd abierta y existe.

WCA continuara pagando su porcién del premio para los Empleados Elegibles
durante la ausencia por un méximo de 12 semanas (menos cualquier periodo ya
pagado bajo medico, incapacidad por embarazo, o cuidado por un familiar
enfermo tornado en los dltimos 12 meses), mientras usted pague su porcidn. Los
premios pagados por WCA pueden ser recuperados si usted no regresa a tra-
bajar en el tiempo esperado o la fecha de vencimiento. Cobertura de asegu-
ranza para cualquier otro empleado, o por cualquier tiempo de ausencia mas
alld de 12 semanas, serd mantenido solamente si el empleado paga los permios
en su totalidad para mantener cobertura (para el empleado y dependientes).

Usted no gana o acumula tiempo de dia festivo, tiempo de vacacién o otros be-
neficios mientras esta en ausencia.

Por favor contacte a su Foreman o Supervisor para confirmar su regreso de la
ausencia al menos una vez por semana antes de que usted regrese. El fallar su
regreso al final de su ausencia aprobada serd considerado como una resigna-
cién voluntaria.

Cualquier empleado que obtiene o busca obtener una ausencia con falsa repre-
sentacion o fraude serd terminada. Si tiene alguna pregunta, por favor discuta
la con el Supervisor de Recursos Humanos.

Pago por Ausencia Familiar
Adjunto con ausencia por cuidado familiar usted puede ser elegible por pagos
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tion time or other benefits while on any leave of absence. All insurance premium
payments must be made by the Employee in order to remain covered. A per-
sonal leave of absence may run concurrently with an Employee Medical or Fami-
ly Care Leave of Absence. Any other terms of the leave will be discussed at the
time it is granted. An employee requesting a personal leave is not guaranteed a
position with WCA upon their return from the leave.

Military Leave
WCA provides unpaid military leaves of absence, and does not discriminate

against past or present members of the uniformed services, or applicants to the
uniformed services, with respect to initial employment, reemployment, retention,
promotion or employee benefits, in accordance with applicable law. You will be
eligible for reemployment with WCA, if you leave to perform service in the uni-
formed service and:

e You provide notice to the Foreman or your supervisor in advance of
the service;

e You have five years or less of cumulative service in the uniformed ser-
vice while employed with WCA;

e  You return to work in a timely manner; and

e You are not separated from service with a disqualifying discharge or
under other than honorable conditions.

Your medical insurance benefits shall continue, as if you were working, for a maxi-
mum period of 12 weeks, as long as you continue to timely pay your regular share
of the premium during that time. To continue your benefits beyond that time, you
are required to pay in full the total monthly premium to maintain the insurance cov-
erage for you (and your dependents). Continuation of benefits is available for a
maximum of 24 months. Whether or not you elect to continue coverage during
your Military Leave, upon reemployment with WCA, you will be entitled to rein-
statement of coverage, without any waiting period or exclusions (for example, pre
-existing condition exclusions) except for service-connected illnesses or injuries.

Military Leave is unpaid. You may request payment of accrued vacation in con-
junction with the military leave of absence on a Request for Time Off Form. You
do not earn or accrue holiday pay, vacation time or other benefits while on any
leave of absence.

An employee returning from an approved Military Leave is guaranteed reinstate-
ment to the job and benefits the employee would have attained if he or she had
not been absent due to military service, or to a comparable position for which the
employee is qualified, unless the employee would have been terminated regard-
less of the Military Leave.
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vo, tiempo de vacacién, o cualquier otro beneficio mientras estdn la ausencia.
Todos los premios de aseguranza deben ser hechos por el empleado para man-
tener cobertura. La ausencia puede correr en junto con la ausencia médica o
ausencia para el cuidado familiar. Cualquier otro termino debe ser discutido
durante el tiempo del requisito. El empleado pidiendo el requisito para tiempo
personal no es garantizado su posicién con WCA cuando regrese de la ausencia
personal.

Ausencia Militar

WCA provee ausencia por razones militares sin paga, no discrimina en contra de
miembros en el pasado o presente servicios uniformados, solicitantes del servicio
uniformado con respecta a empleo inicial, empleo, retencién, promocién beneficios
de empleado, de acuerdo con las leyes aplicables. Usted serd elegible para em-
pleo con WCA, se usted se va a proveer servicios en uniforme y:

e Usted provee notificacidn a su Foreman o Supervisor en avanzado;

e Usted tiene 5 afios 0 menos de servicio acumulado en el servicio uni-
formado mientras estd empleado con WCA;

e Usted regresa a trabajar en el tiempo aprobado; y

¢ Usted no ha sido separado de servicio por se despedido sin honra o
otras condiciones honorables.

Sus beneficios de aseguranza médica continuaran, solo si usted continua trabajan-
do, por un méaximo periodo de 12 semanas, mientras usted continde pagando su
parte a tiempo durante ese periodo. Para continuar sus beneficios por mas tiem-
po, usted es requerido pagar en su totalidad el premio mensual para mantener su
cobertura de aseguranza para usted y (dependientes). Continuacién de sus bene-
ficios es disponible por un mdaximo de 24 meses. Si continua o no continua su co-
bertura durante su ausencia militar, cuando regrese a su empleo con WCA, usted
tendré la oportunidad de volver a inscribirse, sin esperar el periodo o exclusiones
(por ejemplo, condiciones perdurables exclusiones) excepto por servicio-
conectados enfermedades o lastimaduras.

Ausencia militar no es con pago. Usted puede pedir pago por tiempo de vacacion
acumulaodo en conjuncién con su ausencia militar en la forma del requisito para
solicitar tiempo de descanso. Usted no acumula tiempo por dia festivo, tiempo de
vacacién o cualquier otros beneficio en su ausencia.

Un empleado regresando de ausencia militar es garantizado reinstalacion de su
trabajo y beneficios que hubiera obtenido si no hubiera tomado ausencia por ser-
vicio militar o a una posicién comparable cual el empleado califique, solamente si
el empleado haiga sido terminado si no hubiera tomado la ausencia militar.

WCA, necesita, espera y anima que usted venga, sin demora, si usted sospecha
que ha sido discriminado o represarias han ocurrido en su contra como resultado
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Voting

If you are unable to vote in a statewide election during non-work hours due to
your work schedule, and you advise your supervisor at least two working days in
advance, WCA may grant you up to a maximum of two hours paid time off at
the beginning or ending of your shift in order for you to vote. Upon your return
to work, you must present your Foreman or supervisor with a voter’s receipt.

Victim of Domestic Violence or Sexual Assault

Victims of domestic violence or sexual assault may request time off from work if
needed to testify or appear in court, to obtain protection for yourself or your
children, to obtain services from a domestic violence or sexual assault program,
to obtain treatment for physical or mental injury resulting from the domestic vio-
lence or sexual assault, or to participate in safety planning. You are required to
provide reasonable advance notice whenever possible, and to present your sub-
poena or other pertinent documentation verifying the purpose for the absence to
your Foreman or supervisor as soon as reasonably possible. Non-exempt em-
ployees may take unpaid time off or request payment of accrued vacation
leave benefits on a Pay Voucher Form. Exempt employees should check with the
HR Supervisor regarding available leave or unpaid time off for this purpose.
Of course, you are expected to report to work during hours or days that you
are able and available for work. To the extent reasonably possible, the reason
for such an absence will be treated as confidential. An employee who does not
report to work when available will not be on approved leave for the day, or
any portion thereof.

Victim of Serious or Violent Felony

You will be granted time off to attend judicial proceedings related to the com-
mission of a qualifying serious or violent felony if (a) you are subpoenaed to
appear as a witness, (b) you are a victim of the crime, or (c) the victim of the
crime is an Immediate Family Member. "Immediate family member" means (a)
the employee’s spouse or Registered Domestic Partner, (b) the child of the em-
ployee, spouse or Registered Domestic Partner, (¢} the employee’s parent or
step-parent, or (d) the employee’s sibling or step-sibling. You are required to
provide reasonable advance notice whenever possible, and to present your sub-
poena or other pertinent documentation regarding the appearance to your
Foreman or supervisor as soon as you receive it. Non-exempt employees may
take unpaid time off or request payment of accrued vacation leave benefits on
a Pay Voucher Form. Exempt employees should check with the HR Supervisor
regarding available leave or unpaid time off for this purpose. Of course, you
are expected to report to work during hours or days that your presence is not
required in court. To the extent reasonably possible, the reason for such an ab-
sence will be treated as confidential. An employee who does not report to work
when available will not be on approved leave for the day, or any portion there-
of.

Tree Care Professionals Serving Communities Who Care About Trees | Profesionales al Cuidado de Arboles Sirviendo Comunidades que Se Interesan en los Arboles

Votar

Si usted no puede votar en una eleccién del estado durante horas no programa-
das de trabajo por su horario de trabajo, y usted avisa a su Supervisor al me-
nos 2 dias de anticipaciéon, WCA puede aprobar hasta un maxime de dos horas
con paga para ir a votar al comienzo de su horario de trabajo o al final del dia
para ir a votar. Cuando regrese a trabajar, usted debe presentar le a su Fore-
man o Supervisor un recibo de que voto.

Victima de Violencia Domestica o Asalto Sexual

Victimas de violencia domestica o asalto sexual puede solicitar tiempo de ausen-
cia del trabajo si es necesario para testificar o aparecer a corte, o obtener pro-
teccién para usted o hijos, para obtener servicio para violencia domestica o pro-
grama de asalto sexual, para obtener tratamiento fisco o mental como resulta-
do de violencia domestica o asalto sexual o para participar en seguridad per-
sonal. Usted es requerido proveer notificacién en avanzado cuando sea posible
y presentar su orden de la corta o documentacion verificando su ausencia a su
Foreman o Supervisor lo mas pronto posible o en el razonable tiempo posible.
Empelados no excusados pueden tomar tiempo de ausencia sin page o pedir
que sus vacaciones acumuladas sean pagadas llenando el requisito correspon-
diente. Empleados excusados deben revisar con el Supervisor de Recursos Hu-
manos referente el tiempo disponible o el tiempo de ausencia sin paga disponi-
ble para este propdsito. Claro, es esperado que el empleado se reporte a tra-
bajar durante las horas o dias que usted esté disponible para trabajar. Al gra-
do que sea disponible, la razén de su ausencia se mantendrd confidencial. El
empleado que no se reporte a trabajar cuando esté disponible no serd conside-
rado ausencia aprobada por el dia o cualquier porcidn.

Victima de una Seria Felonia

Usted serd aprobado tiempo de descanso para asistir a un juicio relacionado a
una seria felonia si (a). es citado para server como testigo, (b). es una victima de
un crimen o ©. la victima de un crimen es una persona en su familia inmediata.
“Familia inmediata” significa, (a). esposo{a) del empleado o pareja domestico
{b). el hijo(a) del empleado, esposo(a), o pareja domestica, ©. los padres del
empleado o padrastro del empleado, o (d). el hermano(a). Usted debe pedir
con razonable tiempo su ausencia cuando sea posible y presentar su citacién
judicial a su Foreman o Supervisor lo mas pronto que usted lo reciba. Empela-
dos no excusados pueden tomar tiempo sin paga o puede pedir un requisito
para tiempo de vacacién acumulada. Empleados excusados deben revisar con
el Supervisor de Recursos Humanos referente el tiempo disponible o el tiempo
de ausencia sin paga para esté propdsito. Claro, es esperado que el empleado
se reporte a trabajar durante las horas o dias que usted esté disponible y no
sea requerido asistir a corte. Su ausencia serd tratada lo mas confidencial posi-
ble. El empelado que no se reporte a trabajar cuando esté disponible no serd
considerado ausencia aprobada por el dia o cualquier porcion.
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V. ACKNOWLEDGMENT

Acknowledgment — Employee Copy (Employee to Retain)
| have received, read and understand the West Coast Arborists, Inc.
(“Company”) Employee Handbook. | understand and agree that:

a) this Handbook is not a contract for employment, with the excep-
tion of the At-will Agreement;
b) employment with the Company is not for any specified term, but

is strictly at-will, which means that | may quit or be transferred,
reassigned, promoted, suspended, demoted or discharged at
any time, with or without cause and with or without prior notice;

c) the policies, procedures and benefits contained in this Handbook
may be updated, added to, changed or rescinded from time to
time, as WCA may deem appropriate or necessary, with the
exception of the At-will Agreement, which can be altered only
by a written agreement signed by me and the President of the
Company; and

d) this Handbook constitutes an integrated agreement with respect
to my at-will employment status.

| have read and understand the policies contained in the West Coast Arborists
Employee Handbook and | understand that it contains important information on
the Company's personnel policies and on my privileges and obligations as an
employee. | acknowledge that | am expected to read, understand, and adhere
to Company policies and familiarize myself with the material in the handbook. |
agree to abide by these and all other Company policies, including any updates
or other changes to the policies, procedures or benefits programs that | am pro-
vided. | understand that | am being employed as a Landscape Maintenance La-
borer/Support Staff and | understand that any violation of any Company policy
may result in serious disciplinary action, up to and including termination.

| also understand that all Company equipment and systems, including computer
systems, voicemail, e-mail, facsimile and telephone equipment is intended for
business use only, and that the Company maintains the right to access and dis-
close any and all information contained in or communicated via these systems.

Date:

Signature:

Print Name:

V. RECONOCIMIENTO

Reconocimiento - Copia del Empelado (Empleado Retiene)
Yo recibi, lei y entiendo el Plan de trabajadores de West Coast Arbo-
rists, Inc. (“Compaiiia”) Yo entiendo y estoy de acuerdo:

a) este plan de trabajadores no es un contracto de empleo, con la ex-
cepcién del Acverdo de Empleo Voluntario;

b) empleo con la compaiia no es por un termino especifico, pero es
estrictamente empleo voluntario, esto significa yo puedo resignar o
ser transferido, reasignar, ser promovido, suspendido, degradado o
despedido en cualquier tiempo, con o sin causa y con o sin notifica-
cién previg;

c) las policias, procedimientos y benéficos contendidos en el plan de
trabajadores pueden ser actualizados, agregados, cambiados, o
rescindidos de tiempo a tiempo, como sea apropiado o necesario
por WCA, con la excepcidon del Acuerdo de Empelo Voluntario, cual
puede ser alterado solamente por escrito y el acuerdo debe ser es
escrito por el Presidente de la Compaiiia y yo

d) el Plan de trabajadores constituye un acuerdo con respecto a mi
estatua de empleo voluntario.

Yo he leido y entiendo las pélizas contenidas en el Plan de Trabajadores de
West Coast Arborists, Inc. Yo entiendo que contiene informacién importante de
las pélizas de la Compaiiia y mis privilegios y obligaciones como empleado. Yo
reconozco y soy esperado leer, comprender y adherirme a las pélizas de la
Compaiiia familiarizar me con el material del libro. Estoy de acuerdo a respe-
tar estas y todas las pélizas de la Compaiiia, incluyendo revisiones o otros cam-
bios en las podlizas, procedimientos, programas de los beneficios que yo soy
prévido. Yo entiendo que estoy contratade como Trabajador de Mantenimiento
de Jardineria o Personal de Apoyo y entiendo que cualquier violacion en las
pdlizas de la Compaiiia puede resultar en seria accidn disciplinaria y hasta in-
cluir terminacion.

Tombién entiendo que todo el equipo y sistemas de la Compaiiia, incluyendo
sistema de computacién , correo de voz, correo electrénico, facsimile, y equipo
de teléfono su intencidn es solo para propdsito de negocio relacionado al tra-
bajo y la Compaiiia mantiene el derecho y acceso a divulgar toda informacién
contendia en o en los sistemas de comunicacién.

Firma: Date:

Escriba Nombre:
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V. ACKNOWLEDGMENT

Acknowledgment — Employer Copy (Employer to Retain)
| have received, read and understand the West Coast Arborists, Inc.
(“Company”) Employee Handbook. | understand and agree that:

a) this Handbook is not a contract for employment, with the excep-
tion of the At-will Agreement;
b) employment with the Company is not for any specified term, but

is strictly at-will, which means that | may quit or be transferred,
reassigned, promoted, suspended, demoted or discharged at
any time, with or without cause and with or without prior notice;

c) the policies, procedures and benefits contained in this Handbook
may be updated, added to, changed or rescinded from time to
time, as WCA may deem appropriate or necessary, with the
exception of the At-will Agreement, which can be altered only
by a written agreement signed by me and the President of the
Company; and

d) this Handbook constitutes an integrated agreement with respect
to my at-will employment status.

| have read and understand the policies contained in the West Coast Arborists
Employee Handbook and | understand that it contains important information on
the Company's personnel policies and on my privileges and obligations as an
employee. | acknowledge that | am expected to read, understand, and adhere
to Company policies and familiarize myself with the material in the handbook. |
agree to abide by these and all other Company policies, including any updates
or other changes to the policies, procedures or benefits programs that | am pro-
vided. | understand that | am being employed as a Landscape Maintenance La-
borer/Support Staff and | understand that any violation of any Company policy
may result in serious disciplinary action, up to and including termination.

| also understand that all Company equipment and systems, including computer
systems, voicemail, e-mail, facsimile and telephone equipment is intended for
business use only, and that the Company maintains the right to access and dis-
close any and all information contained in or communicated via these systems.

Signature: Date:

Print Name:

V. RECONOCIMIENTO

Reconocimiento - Copia del Empelado (Empleado Retiene)
Yo recibi, lei y entiendo el Plan de trabajadores de West Coast Arbo-
rists, Inc. (“Compaiiia”) Yo entiendo y estoy de acuerdo:

a) este plan de trabajadores no es un contracto de empleo, con la ex-
cepcidn del Acuerdo de Empleo Voluntario;

b) empleo con la compaiia no es por un termino especifico, pero es
estrictamente empleo voluntario, esto significa yo puedo resignar o
ser transferido, reasignar, ser promovido, suspendido, degradar o
despedido en cualquier tiempo, con o sin causa y con o sin notifica-
cién previg;

c) las policias, procedimientos y benéficos contendidos en el plan de
trabajadores pueden ser actualizados, agregados, cambiados, o
rescindidos de tiempo a tiempo, como sea apropiado o necesario
por WCA, con la excepcién del Acuerdo de Empelo Voluntario, cual
puede ser alterado solamente por escrito y el acuerdo debe ser es
escrito por el Presidente de la Compaiiia y yo

d) el Plan de trabajadores constituye un acuerdo con respecto a mi
estatua de empleo voluntario.

Yo he leido y entiendo las pélizas contenidas en el Plan de Trabdjadores de
West Coast Arborists, inc. Yo entiendo que contiene informacién importante de
las pdlizas de la Compaiiia y mis privilegios y obligaciones como empleado. Yo
reconozco y soy esperado leer, comprender y adherirme a las pélizas de la
Compaiiia familiarizar me con el material del libro. Estoy de acuerdo a respe-
tar estas y todas las pélizas de la Compaiiia, incluyendo revisiones o otros cam-
bios en las pélizas, procedimientos, programas de los beneficios que yo soy
prévido. Yo entiendo que estoy contractado como Trabajador de Mantenimiento
de Jardineria o Personal de Apoyo y entiendo que cualquier violaciéon en las
polizas de la Compaiia puede resultar en seria accién disciplinaria y hasta in-
cluir terminacion.

También entiendo que todo el equipo y sistemas de la Compaiiia, incluyendo
sistema de computacién , correo de voz, correo electrénico, facsimile, y equipo
de teléfono su intencidén es solo para propésito de negocio relacionado al tra-
bajo y la Compaiiia mantiene el derecho y acceso a divulgar toda informacion
contendia en o en los sistemas de comunicacion.

Firma: Date:

Escriba Nombre:
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Conditions of Employment
Your offer of employment with WCA is conditioned upon the following:

e Completion of 1-9 form, which requires submission of valid documentation
that confirms identity and authorization to work in the United States
(such as a current driver's license and social security card), and re-
submission upon expiration of such documentation;

e Satisfactory completion of reference and/or background checks;

e Pre-employment drug testing, and pre-employment physicals;

e Reading and accepting the Medical Provider Network (MPN);

e Reading this Handbook, and executing and turning in the Acknowledge-
ment at the end of the Handbook.

In addition, all employees must complete a Federal W-4 form for tax withhold-
ing. Please note that WCA is required to send a copy of the form to the Cali-
fornia Franchise Tax Board, which will conduct an investigation, if you (a) claim
10 or more withholding allowance, (b) claim to be exempt from income tax with-
holding, (c) significantly alter the form, or (d) admit that your form contains false
information.

Please be advised that any adverse information that is learned before or during
your employment may result in the withdrawal of the offer, or termination, of
employment. Such information may include, but is not limited to, information re-
garding unlawful conduct in connection with prior employment or any history of
violent conduct.

If you have any questions about any of the terms and conditions of your employ-
ment with WCA, please see the Human Resource Supervisor (here after will be
referred to as the HR Supervisor).

Condiciones de Empleo
Su oferta de empleo con WCA es condicional basado en lo siguiente:

e Completacién de la forma 1-9, requiere presentar documentos vali-
dos para confirmar su identidad y autorizacidn para trabajar en los
Estados Unidos (como una licencia valida de California, Seguro So-
cial), y volver a someter los documentos cuando se encuentra una
fecha de vencimiento:

e Completar con satisfaccion el reviso de referencias y historial

e Pre-empleo exdmenes de drogas y alcohol y pre-empleo fisico

e Leer y aceptar la red los doctores (MPN})

e Leer el Plan de Trabajadores, el ejecutar y entregar el Reconoci-
miento al final del libro.

Adicionalmente, todos los empleados deben de completar la forma Federal W-
4 para las deducciones de impuestos. Por favor note WCA es requerido man-
dar una copia a la Junta del Estado de California de Impuestos, ellos haran una
investigacién si usted, (a) reclama 10 o mas deducciones, (b) reclamar el ser ex-
cluido de deduccién de impuestos (c) alterar la forma significadamente o (d)
admitir que la forma contiene informacién falsa.

Esta avisado que cualquier informacién obtenida o aprendida antes o durante
su empleo la oferta de empleo puede ser retirada o terminacion de empleo.
Tal informacién puede incluir pero no es limitada, informacion referente a con-
ducta ilegal en conexién con conducta en el pasado o un historial de conducta

violenta.

Si usted tiene preguntas referente a cualquier condicién o termino de su empleo
con WCA, por favor contacte al Supervisor de Recursos Humanos.
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ATTACHMENT 3 TO EXHIBIT A

EQUIPMENT INVENTORY

B0785-0001\1310148vl.doc



Our modern fleet consists of over 700 vehicles that undergo daily
inspection by each driver. All equipment is kept serviced and free of
graffiti at all times and is painted and detailed on a regular basis. We
have a credit line of $2 million dollars for the acquisition of new
equipment.
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WCA's policy is that all employees hold a valid, insurable Driver's License.
We are enrolled in the DMV's Employee Pull Notice Program which
provides us with a means of promoting driver safety through ongoing
review of the driving records of commercial drivers. Our company has
been assigned CHF Carrier Number CAGBSBZ in the California Highway
Patrol's Management Information System of Terminal Evaluation Records
(MISTER), which is an automated file pertaining to the motor carriers
operating in the State of California. MISTER gives the CHP immediate
access to emergency information about our company and enhances the
CHP's capability to monitor the overall safety operations of our company.

EQUIPMENT MAINTENANCE FACILITY
o We have a state-of-the-art full service Maintenance
Department at our corporate headquarters

o  WCA has 32 full-time mechanics on staff, 6 saw mechanics
and a full-time Preventive Maintenance Manager

o 30-day detailed inspections are performed by the WCA
Maintenance Department

o Aerial lift safety inspections occur annually

CHP BIENNIAL INSPECTION DF TERMINALS

CERTIFICATION

We have successfully been awarded the CHP Biennial
Inspection Award of Recognition for the fourth
inspection in a row. This inspection has assisted our
company in instituting several safety programs, as
well as our Preventative Maintenance Program utilized
by our in-house fleet department. The inspection
reviews our vehicle maintenance and repair records,
our procedural methods and policies for vehicle
maintenance and operations.  This certification
ensures that our vehicles operate safely.

UALIMORNIA FIGHWAY PATROL

herady ewards this

Certificate of Achievement
WEST COAST XRBORISTS, INC,

2188 E VIA BURFON ST
ANASEIM, CA 2506
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cOUIPMENT LIST SUMMARY
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o Prius 22
o Pick Up Trucks 170
o MAerial Lift Devices 170
o Arrowboards 34
« AlVs 2
o Back Hoes I
o Brush Chippers 112
o Cranes 4
o Dump Trucks 10f
o Flat Beds 4
o Forklifts 3
« Stump Grinders 28
o Loaders RN

o Rubber Track Loader I

o Root Pruners i
o Rolloff Trucks 21
o Saw Mill I

« Log Skidder I




EQUIPMENT LIST

Eq # Year/Make Model License
101 2004 LANDROVER RANGE ROVER 5JKJ905

107 2006 MERCEDES R500 58SR376
121 1990 FORD F250 WATER TRUCK 3X67137
130 1992 FORD F250 WATER TRUCK 4N14605
131 1993 FORD F250 WATER TRUCK 4511465
132 1992 FORD F250 PICKUP 4511463

136 1993 FORD F350 FLATBED 4P99742

141 1994 FORD F250 PICKUP 4791082

142 1994 FORD F150 PICKUP 4W84896
144 1994 FORD F150 PICKUP 7C40079
148 1995 FORD F150 PICKUP 5A95366
149 1995 FORD F350 FLATBED 5A16687
150 1995 FORD F150 PICKUP 5B49828
151 1995 FORD F250 PICKUP 5B49829
152 1995 FORD F250 PICKUP 5B56164
155 1995 FORD F150 PICKUP 5C68613
156 1995 FORD F150 PICKUP 7C40077
159 1995 FORD F250 PICKUP 5E72895
160 1996 DODGE RAM 2500 PICKUP 5F61700

163 1996 DODGE RAM 3500 PICKUP 8C22771

164 1996 DODGE RAM 1500 PICKUP 5E73607
165 1996 DODGE RAM 2500 PICKUP 5F71113

167 1996 DODGE RAM 2500 PICKUP 5G97188
168 1996 DODGE RAM 2500 WATER TRUCK 5J03502

170 1996 FORD F250 PICKUP 5H39553
172 1990 FORD F250 PICKUP 4A86791

173 1997 DODGE 1500 PICKUP 6X78824
174 1997 DODGE 1500 PICKUP 7079481

175 1997 CHEVROLET 3500 CHASSIS CAB 7M88683
176 1998 DODGE RAM 1500 PICKUP 7R91119
177 1998 DODGE RAM 1500 PICKUP 5R47647
178 1998 DODGE RAM 1500 PICKUP 8D26440
179 1998 DODGE RAM 2500 PICKUP 5R56347
180 1998 DODGE RAM 1500 PICKUP 5R63338
181 1998 DODGE RAM 1500 PICKUP 5R65534
182 1998 DODGE RAM 1500 PICKUP 8D25846
183 1998 DODGE RAM 2500 PICKUP 5871211

184 1998 DODGE RAM 2500 PICKUP 55871212
185 1998 DODGE RAM 2500 PICKUP 5U12891
186 1998 DODGE RAM 2500 PICKUP 5U18285
187 1998 FORD F250 PICKUP 5V12485
188 1998 DODGE RAM 1500 PICKUP 8D26441
189 1998 DODGE RAM 1500 PICKUP 5V25270
190 1999 FORD F250 PICKUP 5W29558
191 1999 FORD F450 FLATBED 5X26748
192 1999 FORD F450 FLATBED 5X26747
193 1999 DODGE RAM 2500 PICKUP 5X31875
194 1999 DODGE RAM 2500 PICKUP 5X32353
196 1999 DODGE RAM 2500 PICKUP 5X99557
197 1999 DODGE RAM 2500 PICKUP 5X67736




EQUIPMENT LIST

Eq # Year/Make Model License

198 1999 DODGE RAM 2500 PICKUP 7E00000
199 1999 DODGE RAM 2500 PICKUP 5Y30688
200 1999 DODGE RAM 2500 PICKUP 7R91488
201 1999 DODGE RAM 2500 PICKUP 5222764

202 1999 DODGE RAM 2500 PICKUP 8B15567
203 1999 DODGE RAM 2500 PICKUP 6A52649
204 1999 DODGE RAM 2500 PICKUP 7402758

205 1999 DODGE RAM 2500 PICKUP 6B55891

206 1999 DODGE RAM 2500 PICKUP 6003612
207 1999 DODGE RAM 2500 PICKUP 6C87220
209 2000 DODGE RAM 2500 PICKUP 8B92256
210 2000 DODGE RAM 2500 PICKUP 6046235
211 2000 DODGE DAKOTA SPORT 6D46236
212 2000 DODGE RAM 2500 PICKUP 6E29503
213 2000 DODGE RAM 2500 PICKUP 6E29084
215 2000 DODGE RAM 2500 PICKUP 6L99627

216 2000 DODGE RAM 2500 PICKUP 7079480

217 2000 DODGE RAM 2500 PICKUP 6E79747
218 2000 DODGE RAM 2500 PICKUP 7H37811

219 2000 DODGE RAM 2500 PICKUP 6L99628

220 2001 DODGE RAM 2500 PICKUP 6K78702
221 2001 DODGE RAM 2500 PICKUP 6K78701

222 2001 DODGE RAM 2500 PICKUP 6K82087
223 2001 DODGE RAM 2500 PICKUP 6K82089
224 2001 DODGE RAM 2500 PICKUP 6L31931

225 2001 DODGE RAM 2500 PICKUP 6L49027

226 2001 DODGE RAM 2500 PICKUP 6L54340

227 2001 DODGE RAM 2500 PICKUP 6N59836
228 2001 DODGE RAM 2500 PICKUP 6P56709
229 2001 DODGE RAM 2500 PICKUP 6P63627
230 2001 DODGE RAM 2500 PICKUP 6004374
231 2001 DODGE RAM 2500 PICKUP 6R39194
232 2001 DODGE RAM 2500 PICKUP 6R45204
233 2001 DODGE RAM 2500 PICKUP 6547744
234 2001 DODGE RAM 2500 PICKUP 8E71004
235 2002 DODGE RAM 2500 PICKUP 6U22925
236 2002 DODGE RAM 2500 PICKUP 7S47086
237 2001 DODGE RAM 2500 PICKUP 6V03277
238 2001 DODGE RAM 2500 PICKUP 7241391

239 2002 DODGE RAM 2500 PICKUP 6V62377
240 2002 DODGE RAM 2500 PICKUP 8F91543
241 2002 DODGE RAM 2500 PICKUP 6W79687
242 2002 DODGE DAKOTA SXT 6W56334
243 2002 DODGE RAM 2500 PICKUP 7L20198

244 2002 DODGE RAM 2500 PICKUP 6Y26300
245 2002 DODGE RAM 2500 PICKUP 6Y84156
246 2002 DODGE RAM 2500 PICKUP 6202584

247 2002 DODGE RAM 2500 PICKUP 6206982
248 2003 FORD F250 SUPER DUTY 6291783
249 2003 DODGE DAKOTA SXT 7A94073




EQUIPMENT LIST

Eq # Year/Make Model License
250 2003 DODGE RAM 2500 PICKUP 7U19345
251 2003 DODGE RAM 2500 PICKUP 7B43356
252 2003 DODGE RAM 2500 PICKUP 7B43358
253 2003 DODGE RAM 2500 PICKUP 7B43363
254 2003 DODGE RAM 2500 PICKUP 7B43360
255 2003 DODGE RAM 2500 PICKUP 7B64238
256 2003 DODGE RAM 2500 PICKUP 8D26443
257 2003 DODGE RAM 2500 PICKUP 7B43369
258 2003 DODGE RAM 2500 PICKUP 7B43365
259 2003 DODGE RAM 2500 PICKUP 7F72142
260 2003 DODGE RAM 2500 PICKUP 7F72136
261 2003 DODGE RAM 2500 PICKUP 7F72138
262 2003 DODGE RAM 2500 PICKUP 7F72137
263 2004 FORD F250 SUPER DUTY 7H52854
264 2004 DODGE RAM 2500 PICKUP 7K03518
266 2003 DODGE RAM 2500 PICKUP 7K03519
267 2004 DODGE RAM 2500 PICKUP 7L78674
268 2004 DODGE RAM 2500 PICKUP 7M13362
269 2004 DODGE RAM 2500 PICKUP 7M13361
270 2004 DODGE RAM 2500 PICKUP 7N94341
271 2004 DODGE RAM 2500 PICKUP 7N94343
272 2004 DODGE RAM 2500 PICKUP 7N94342
273 2004 DODGE RAM 2500 PICKUP 7P81047
274 2004 DODGE RAM 2500 PICKUP 7P80964
275 2005 DODGE RAM 2500 PICKUP 7526398
276 2005 DODGE RAM 2500 PICKUP 8D26439
277 2005 DODGE RAM 2500 SLT 7752922
278 2005 DODGE RAM 2500 SLT 7U55885
279 2005 DODGE RAM 2500 SLT 7Vv08557
280 2005 DODGE RAM 2500 SLT 7W79662
281 2005 DODGE RAM 2500 SLT 7Y78799
282 2006 DODGE RAM 2500 SLT 7242151
283 2006 DODGE RAM 2500 SLT 7281956
284 2002 CHEVY HD2500 6' UNTILITY 8E70829
285 2006 DODGE RAM 2500 SLT 8A74407
286 2006 DODGE RAM 2500 SLT 8b588793
287 2006 DODGE RAM 2500 SLT 8C35917
288 2006 DODGE RAM 2500 SLT 8C53173
289 2006 DODGE RAM 2500 SLT 8D03731
290 2006 DODGE RAM 2500 SLT 8D77257
291 2005 DODGE RAM 1500 SLT 7R57233
292 2005 DODGE RAM 1500 SLT 7R25578
293 2005 DODGE RAM 1500 SLT 7R01679
294 2005 DODGE RAM 1500 SLT 7R51942
295 2005 DODGE RAM 1500 SLT 7P75200
296 2004 DODGE RAM 1500 SLT 7K07601
297 2005 DODGE RAM 1500 SLT 7044207
298 2005 DODGE RAM 1500 SLT 8D25848
299 2005 DODGE RAM 1500 SLT 7R35204
300 2005 DODGE RAM 1500 SLT 7561481




EQUIPMENT LIST

Eq # Year/Make Model License
301 2004 DODGE RAM 1500 SLT 7K24052
302 2006 DODGE RAM 2500 SLT 8E44353
303 2005 DODGE RAM 1500 SLT 7P76618
304 2005 DODGE RAM 1500 SLT 7P88098
305 2004 DODGE RAM 1500 SLT 8D25847
306 2005 DODGE RAM 1500 SLT 7429347
307 2005 DODGE RAM 1500 SLT 7R31661
308 2005 DODGE RAM 1500 SLT 7R10562
309 2005 DODGE RAM 1500 SLT 7G55174
310 2005 DODGE RAM 1500 SLT 7561501
311 2005 DODGE RAM 1500 SLT 7P56392
312 2006 DODGE RAM 2500 XLT 8F19390
313 2006 DODGE RAM 2500 8F41544
314 2007 DODGE RAM 2500 8G07898
315 2007 DODGE RAM 2500 NEW
A17 1990 FORD F700 W/52' HI-RANGER 4A48637
A18 1990 FORD F700 W/52' HI-RANGER 7L79478
A23 1992 FORD F700 W/65' HI-RANGER 4P15714
A24 1993 FORD F600 W/52' HI-RANGER 4R59138
A25 1993 FORD F600 W/52' HI-RANGER 6U04375
A27 1993 FORD F700 W/52' HI-RANGER 4R59682
A28 1993 FORD F700 WI52' HI-RANGER 4R59681
A32 1994 FORD F700 W/55' HI-RANGER 4768880
A33 1994 FORD F700 W/55' HI-RANGER 4768879
A34 1994 FORD F700 W/55' HI-RANGER 4V65533
A35 1994 FORD F700 W/55' HI-RANGER 4V65790
A38 1995 FORD F700 W/55' HI-RANGER 7547891
A39 1995 FORD F700 WI55' HI-RANGER 4712736
A40 1995 FORD F700 Wi55' HI-RANGER 4712820
Ad1 1995 FORD F700 W/55' HI-RANGER 4767378
A42 1995 FORD F700 WI55' HI-RANGER 8B41185
A43 1995 FORD F700 WI55' HI-RANGER 5B96794
Ad4 1995 FORD F700 W/55' HI-RANGER 5B96793
A45 1995 FORD F700 W/55' HI-RANGER 5B96891
AdB 1995 FORD F700 WI55' HI-RANGER 7M89380
A47 1996 FORD F700 W/55' HI-RANGER 5E73265
A48 1996 FORD F700 W/55' HI-RANGER 5E73264
A50 1996 FORD F700 W/55' HI-RANGER 5E73426
A51 1997 FORD F700 W/55' HI-RANGER 5J12699
A52 1997 FORD F700 W/55' HI-RANGER 5J12751
A53 1997 FORD F700 W/55' HI-RANGER 5J12750
A54 1996 FORD F700 Wrs5' HI-RANGER 5H97567
A55 1998 FORD F700 WI55' HI-RANGER 6M30454
A56 1998 FORD F700 WI55' HI-RANGER 5N54737
A57 1998 FORD F700 W/55' HI-RANGER 7R91937
A58 1998 FORD F700 W/55' HI-RANGER S5N54736
A59 1998 FORD F700 Wr55' HI-RANGER 7545657
A60 1998 FORD F700 W/55' HI-RANGER 5M98962
AB61 1998 FORD F700 W/55' HI-RANGER 5M98960
A62 1998 FORD F700 Wi55' HI-RANGER 5M98961




EQUIPMENT LIST

Eq# Year/Make Model License
AB4 1987 FORD F80 W/90' HI-RANGER 5813925
A65 1998 FORD F700 Wi55' HI-RANGER 5877933
A66 1998 FORD F700 W/55' HI-RANGER 5877931

A67 1998 FORD F700 W/55' HI-RANGER 5877934
A68 1998 FORD F700 W/55' HI-RANGER 5877932
A69 1999 GMC C6500 SFB 55' HI-RANGER 5721164
A70 1999 GMC C6500 SFB 55' HI-RANGER 57221163
A71 1999 GMC C6500 SFB 55' HI-RANGER 5721165
A72 1998 GMC C6500 SFB 55' HI-RANGER 5Y43394
A73 1999 GMC C6500 SFB 55' HI-RANGER 5720711

A74 1999 GMC C6500 SFB 55' HI-RANGER 5720710
A75 1999 GMC C6500 SFB 55' HI-RANGER 6A38379
A76 1999 GMC C6500 SFB 55' HI-RANGER 6A38378
A77 1999 GMC C6500 SFB 55' HI-RANGER 6B30732
A78 1999 GMC C6500 SFB 55' HI-RANGER 5786359
A79 1999 GMC C6500 SFB 55' HI-RANGER 6B30730
A80 1999 GMC C6500 SFB 55' HI-RANGER 6B30733
A81 1999 GMC C6500 SFB 55' HI-RANGER 6B30731

A82 1999 GMC C6500 SFB 55' HI-RANGER 6B30735
A83 1999 GMC C6500 SFB 55' HI-RANGER 6B30737
A84 1999 GMC C6500 SFB 55' HI-RANGER 6A13717
A85 1999 GMC C6500 SFB 55' HI-RANGER 6B30734
A86 1999 GMC C6500 SFB 55' HI-RANGER 6G12287
A87 1999 GMC C6500 SFB 55°' HI-RANGER 6A67031

A88 2000 GMC C6500 SFB 55' HI-RANGER 6081804
A89 2000 GMC C6500 SFB 55' HI-RANGER 6A86238
A90 2000 GMC C6500 SFB 55' HI-RANGER 6H13611
A91 1992 INTERNATIONAL W/90' HI-RANGER 6H31390
A92 1999 GMC C6500 SFB 55' HI-RANGER 6083116
A93 1999 GMC C6500 SFB 55' HI-RANGER 7L79479
A94 2000 GMC C6500 SFB 55' HI-RANGER 6H13610
A95 2000 GMC C6500 SFB 55' HI-RANGER 8B15566
A96 2000 GMC C6500 SFB 55' HI-RANGER 7L20196
A97 2000 GMC C6500 SFB 55' HI-RANGER 6G12355
A99 2000 GMC C6500 SFB 55' HI-RANGER 6G12788
A100 2000 GMC C6500 SFB 55' HI-RANGER 6G31652
A101 2000 GMC C6500 SFB 55' HI-RANGER 6G12789
A102 2000 GMC C6500 SFB 55' HI-RANGER 6G12786
A103 2000 GMC C6500 SFB 55' HI-RANGER 6G12787
A104 2000 GMC C6500 SFB 55' HI-RANGER 6G12790
A105 2000 GMC C7500 XT WI55' HI-RANGER 7R90863
A106 2000 GMC C7500 XT W/55' HI-RANGER 6K06028
A107 2000 GMC C7500 XT W/55' HI-RANGER 6K05648
A108 2000 GMC C7500 XT W/55' HI-RANGER 6K05647
A109 2000 GMC C7500 XT W/55' HI-RANGER 6K06032
A110 2000 GMC C7500 XT W/55' HI-RANGER 6K06029
A111 2000 GMC C7500 XT W/55' HI-RANGER 6K05646
A112 2000 GMC C7500 XT W/55' HI-RANGER 6K06030
A113 2001 GMC C6500 W/60' HI-RANGER 6N44911

A114 2001 GMC C6500 WIi60' HI-RANGER 6N44916



EQUIPMENT LIST

Eq # Year/Make Model License
A115 2001 GMC €6500 W/60' HI-RANGER 6N44914
A116 2001 GMC C6500 W/60' HI-RANGER 6N44915
A7 2001 GMC C6500 W/60' HI-RANGER 6N44912
A118 2001 GMC €6500 W/60' HI-RANGER 6N44913
A119 2001 GMC C6500 W/60' HI-RANGER 6P24975
A12 1988 CHEVROLET €60 W/52' HI-RANGER 7C40435
A120 2001 GMC C6500 W/60' HI-RANGER 6P24976
A121 2001 GMC C6500 W/60' HI-RANGER 6P24967
A122 2001 GMC €6500 W/60' HI-RANGER 6P24971
A123 2001 GMC C6500 W/60' HI-RANGER 6P24970
A125 2002 GMC C6500 W/60' HI-RANGER 6U44381
A126 2002 GMC C6500 W/60' HI-RANGER 6U44382
A127 2002 GMC C6500 W/60' HI-RANGER 6U44383
A128 2002 GMC C6500 W/60' HI-RANGER 6U44379
A129 2002 GMC C6500 W/60' HI-RANGER 6X82935
A130 2002 GMC C6500 W/60' HI-RANGER 7A66862
A131 1995 IHC W/90' HI-RANGER 7D00020
A132 2004 GMC C7500 COMBO W/55' 7L76859
A133 2004 GMC C7500 COMBO WI55' 7R39375
A134 1997 GMC C7500 TECO WI65' 7R39378
A135 1997 GMC C7500 TECO W/65' 7R39376
A136 1997 GMC C7500 TECO W/65' 8841183
A137 1997 GMC C7500 TECO WI65' 7R39379
A138 2005 GMC C7500 W/60FT HIRANGER 7545592
A139 2005 GMC C7500 W6E0FT HIRANGER 7X93124
A140 1996 INTNL W/QOFT 4900 DT466 7v87097
A141 2001 INTERNATIONAL W/65' HIRANGER 8C69242
A142 1992 FORD F900 W/90 FT HIRANGER 7219008
A143 1987 INTRNTNL 1954 W/90 FT HIRANGER 9D51435
A144 2006 GMC C7500 W/60F T HIRANGER 8C69377
A145 2006 GMC C7500 W/GOFT HIRANGER 8C69376
A146 2006 GMC C7500 HI RANGER 55' 8D44494
A147 1998 GMC C7500 HIRANGER NEW
A148 1998 GMC C7500 NEW
A149 1998 GMC C7500 COMBO NEW
A150 1989 INTERNATIONAL 1954 AERIAL W/52F T NEW
A151 1989 INTERNATIONAL 1447 AERIAL W/52FT 8E71026
A152 1989 INTERNATIONAL 1954 AERIAL W/52 FT 8F92506
ABO3 1994 STARLITE SOLAR PRO ARROWBOARD SE448917
ABO5 1994 STARLITE SOLAR PRO ARROWBOARD SE448978
ABOG 1994 STARLITE SOLAR PRO ARROWBOARD SE448979
ABO7 1995 STARLITE SOLAR PRO ARROWBOARD SE448981
ABOS 1995 STARLITE SOLAR PRO ARROWBOARD SE535341
ABO9 1996 STARLITE SOLAR PRO ARROWBOARD SE480084
AB11 1996 STARLITE SOLAR PRO ARROWBOARD SE480085
AB13 1998 STARLITE SOLAR PRO ARROWBOARD SE480083
AB14 1998 STARLITE SOLAR PRO ARROWBOARD SE481156
AB15 1998 STARLITE SOLAR PRO ARROWBOARD SE480159
AB16 1998 STARLITE SOLAR PRO ARROWBOARD SE481158
AB17 1998 STARLITE SOLAR PRO ARROWBOARD SE489566




EQUIPMENT LIST

Eq# Year/Make Model License
AB18 1999 STARLITE SOLAR PRO ARROWBOARD SE480104
AB19 1999 STARLITE SOLAR PRO ARROWBOARD SE480103
AB20 1999 STARLITE SOLAR PRO ARROWBOARD SE480161
AB21 1999 STARLITE SOLAR PRO ARROWBOARD SE480160
AB22 1999 STARLITE SOLAR PRO ARROWBOARD SE480167
AB23 1999 STARLITE SOLAR PRO ARROWBOARD SE480166
AB24 1999 STARLITE SOLAR PRO ARROWBOARD SE481423
AB25 1999 STARLITE SOLAR PRO ARROWBOARD SE481424
AB26 2000 STARLITE SOLAR PRO ARROWBOAR SE518600
AB27 2000 STARLITE SOLAR PRO ARROWBOAR SE518599
AB28 2002 SOLARTECH ARROWBOARD NEW
AB29 2002 SOLARTECH ARROWBOARD NEW
AB30 2002 WANCO ARROWBOARD WTSP55 SE518598
AB31 2002 WANCO ARROWBOARD WTSP55 SE518597
ATV1 1989 HONDA TRX300 FOURTRAX F21J16
ATV2 1998 HONDA TRX300 FOURTRAX F21J15
BHO1 CATERPILLAR 416 BACKHOE SE480082
BOX 2004 BOX 1BOX
Cc17 1990 VERMEER 1600A BRUSH CHIPPER SE413141
Cc18 1990 VERMEER 1600A BRUSH CHIPPER SE414673
C21 1993 VERMEER 1600A BRUSH CHIPPER SE421835
C28 1994 VERMEER 1600A BRUSH CHIPPER SE436833
C30 1994 VERMEER 1600A BRUSH CHIPPER SE435860
C32 1994 VERMEER 1600A BRUSH CHIPPER SE444897
C34 1994 VERMEER 1600A BRUSH CHIPPER SE440414
C35 1995 VERMEER 1600A BRUSH CHIPPER SE518507
C36 1995 VERMEER 1600A BRUSH CHIPPER SE448224
C37 1995 VERMEER 1600A BRUSH CHIPPER SE448202
C38 1995 VERMEER 1600A BRUSH CHIPPER SE448942
C40 1997 VERMEER 1600A BRUSH CHIPPER SE469062
C41 1997 VERMEER 1600A BRUSH CHIPPER SE546759
C42 1997 VERMEER 1600A BRUSH CHIPPER SE471073
C43 1997 VERMEER 1600A BRUSH CHIPPER SE482664
C44 1997 VERMEER 1600A BRUSH CHIPPER SE469983
C45 1998 VERMEER 1800A BRUSH CHIPPER SE482663
C46 1998 VERMEER 1600A BRUSH CHIPPER SE486813
Ca7 1998 VERMEER 1600A BRUSH CHIPPER SE486829
C48 1998 VERMEER 1800A BRUSH CHIPPER SE518596
C49 1998 VERMEER 1800A BRUSH CHIPPER SE546885
C51 1998 VERMEER 1800A BRUSH CHIPPER SE535170
C52 1998 VERMEER 1600A BRUSH CHIPPER SE488520
C53 1998 VERMEER 1600A BRUSH CHIPPER SE488521
C54 1999 VERMEER 1800A BRUSH CHIPPER SE546631
C55 1999 VERMEER 1800A BRUSH CHIPPER SE482840
C56 1999 VERMEER 1800A BRUSH CHIPPER SE546879
C57 2000 VERMEER BC1000 BRUSH CHIPPER SE488642
C58 2000 VERMEER BC1000 BRUSH CHIPPER SE546886
C59 2000 VERMEER BC1000 BRUSH CHIPPER SE530959
Cc60 2000 VERMEER BC1000 BRUSH CHIPPER SE546880
C62 2000 VERMEER BC1000 BRUSH CHIPPER SES503089




EQUIPMENT LIST

Eq # Year/Make Model License
C63 2000 VERMEER BC1000 BRUSH CHIPPER SE503090
C64 2000 VERMEER BC1000 BRUSH CHIPPER SE503091
C65 2000 VERMEER BC1000 BRUSH CHIPPER SE503087
C66 2000 VERMEER BC1000 BRUSH CHIPPER SE481621
ce7 2000 VERMEER BC1000 BRUSH CHIPPER SE503551
c68 2000 VERMEER BC1000 BRUSH CHIPPER SE503550
c69 2000 VERMEER BC1000 BRUSH CHIPPER SE481622
C70 2000 VERMEER BC1000 BRUSH CHIPPER SE495031
c72 2000 VERMEER BC1000 BRUSH CHIPPER SE495028
C73 2000 VERMEER BC1000 BRUSH CHIPPER SE495025
C74 2000 VERMEER BC1000 BRUSH CHIPPER SE495026
C76 2000 VERMEER BC1000 BRUSH CHIPPER SE495033
c77 2000 VERMEER BC1000 BRUSH CHIPPER SE495034
c78 2000 VERMEER BC1000 BRUSH CHIPPER SE495032
c79 2000 VERMEER BC1000 BRUSH CHIPPER SE495029
C80 2001 VERMEER BC1000 BRUSH CHIPPER SE499058
C81 2001 VERMEER BC1000 BRUSH CHIPPER SE499056
c82 2001 VERMEER BC1000 BRUSH CHIPPER SE499055
c83 2001 VERMEER BC1000 BRUSH CHIPPER SE499894
c84 2001 VERMEER BC1000 BRUSH CHIPPER SE499057
c85 2001 VERMEER BC1000 BRUSH CHIPPER SE499053
C86 2001 VERMEER BC1000 BRUSH CHIPPER SE499067
c87 2001 VERMEER BC1000 BRUSH CHIPPER SE499054
c88 2001 VERMEER BC1000 BRUSH CHIPPER SE499063
C89 2001 VERMEER BC1000 BRUSH CHIPPER SE499064
C90 2001 VERMEER BC1000 BRUSH CHIPPER SE499189
c91 2001 VERMEER BC1000 BRUSH CHIPPER SE499195
c92 2001 VERMEER BC1000 BRUSH CHIPPER SE499194
c93 2001 VERMEER BC1000 BRUSH CHIPPER SE499196
Cc94 2002 VERMEER BC1000 BRUSH CHIPPER SE517942
c95 2002 VERMEER BC1000 BRUSH CHIPPER SE517947
C96 2002 VERMEER BC1000 BRUSH CHIPPER SE517948
co7 2002 VERMEER BC1000 BRUSH CHIPPER SE517949
c98 2003 VERMEER BC1000 BRUSH CHIPPER SE531611
c99 2003 VERMEER BC1000 BRUSH CHIPPER SE525443
€100 2003 VERMEER BC1000 BRUSH CHIPPER SE525448
c101 2003 VERMEER BC1000 BRUSH CHIPPER SE525446
c102 2003 VERMEER BC1000 BRUSH CHIPPER SE529694
c103 2003 VERMEER BC1000 BRUSH CHIPPER SE529698
C104 2004 VERMEER BC1400 BRUSH CHIPPER SE543459
C105 2004 VERMEER BC1400 BRUSH CHIPPER SE543460
C106 2004 VERMEER BC1400 BRUSH CHIPPER SE543461
c107 2006 VERMEER BC1400XL BRUSH CHIPPER NEW
c108 2004 VERMEER BC1400 BRUSH CHIPPER SE543475
c109 2004 VERMEER BC1400 BRUSH CHIPPER SE543474
c110 2004 VERMEER BC1400 BRUSH CHIPPER SE543462
c111 2005 VERMEER BC 1400XL SE548586
c112 2005 VERMEER BC 1400XL SE548587
c113 2005 VERMEER BC1400 SE555989
c114 2005 VERMEER 1400XL BRUSH CHIPPER SE556030




EQUIPMENT LIST

Eq # Year/Make Model License
C115 2005 VERMEER 1400XL BRUSH CHIPPER SE556029
C116 2005 VERMEER 1400XL BRUSH CHIPPER SES556032
C117 2005 VERMER 1400XL BRUSH CHIPPER SES56031
C118 2006 VERMEER BC 1400XL CHIPPER NEW
c119 2006 VERMEER BC 1400XL SE558696
C120 2006 VERMEER BC 1400XL SE558695
ci21 2006 VERMEER BC 1800XL SE558742
C122 2007 VERMEER BC 1800XL NEW
CRO1 1986 FORD F800 W/60' CRANE 28579739
CR02 1994 FORD L8000 W/90' CRANE 7R90398
CR03 1999 STERLING 32Z Wi120' CRANE 6A86742
CRo4 1999 STERLING DIGGER DEERICK 9086012
D20 1992 FORD F450 CHIPPER TRUCK 4P90141
D21 1992 FORD F450 CHIPPER TRUCK 4J93135
D22 1992 CHEVROLET 3500 STUMP TRUCK 7A66091
D23 1992 GMC KODIAK C70 CHIPPER TRUCK 4857854
D24 1992 GMC KODIAK C70 CHIPPER TRUCK 4357853
D25 1992 GMC KODIAK C70 CHIPPER TRUCK 4595646
D26 1993 FORD F350 STUMP TRUCK 4790688
D30 1993 FORD F700 CHIPPER TRUCK 4R59812
D31 1994 FORD F700 CHIPPER TRUCK 5897193
D32 1995 FORD F700 CHIPPER TRUCK 4X96631
D33 1995 FORD F700 CHIPPER TRUCK 8841184
D34 1995 FORD F700 CHIPPER TRUCK 4X96632
D35 1995 FORD F700 CHIPPER TRUCK 4X96636
D36 1995 FORD F700 CHIPPER TRUCK 5B08808
D37 1995 FORD F700 CHIPPER TRUCK 7545903
D38 1995 FORD F700 CHIPPER TRUCK 5B08809
D39 1995 FORD F700 CHIPPER TRUCK 5B08806
D40 1996 FORD F700 CHIPPER TRUCK 5F21722
D41 1996 FORD F700 CHIPPER TRUCK 5F36040
D42 1996 FORD F700 CHIPPER TRUCK 5F36042
D43 1996 FORD F700 CHIPPER TRUCK 5F36041
D44 1996 FORD F700 CHIPPER TRUCK 5H58179
D45 1996 FORD F700 CHIPPER TRUCK 5J61760
D46 1996 FORD F700 CHIPPER TRUCK 5J61759
D47 1996 FORD F700 CHIPPER TRUCK 5J61758
D48 1998 FORD F700 CHIPPER TRUCK 8A16090
D49 1998 FORD F700 CHIPPER TRUCK 5R17609
D50 1998 FORD F700 CHIPPER TRUCK 7R90541
D51 1998 FORD F700 CHIPPER TRUCK 5R17612
D52 1987 FORD F700 CHIPPER TRUCK 7C40078
D53 1987 FORD F700 CHIPPER TRUCK 5X99626
D54 1987 FORD F700 CHIPPER TRUCK 2U19388
D55 1987 FORD F700 CHIPPER TRUCK 3G91395
D56 1987 FORD F700 CHIPPER TRUCK 5X99585
D57 1997 FORD F450 STUMP TRUCK 5892449
D58 1999 GMC C6500 CHIPPER TRUCK 5221166
D59 1999 GMC C6500 CHIPPER TRUCK 5221160
D60 1999 GMC C6500 CHIPPER TRUCK 5221162




EQUIPMENT LIST

Eq # Year/Make Model License
D61 1999 GMC C6500 CHIPPER TRUCK 5209113
D62 1999 GMC C6500 CHIPPER TRUCK 5281104
D63 1999 GMC C6500 CHIPPER TRUCK 5281102
D64 1999 GMC C6500 CHIPPER TRUCK 5281111
D65 1999 GMC C6500 CHIPPER TRUCK 7R91118
D66 1999 FORD F550 CHIPPER TRUCK 6E46801
D67 1999 FORD F550 STUMP TRUCK 6E61096
D68 1999 FORD F550 STUMP TRUCK 6E53827
D69 2000 GMC C6500 CHIPPER TRUCK 7K97311
D70 2000 GMC C6500 CHIPPER TRUCK 6A86777
D71 2000 GMC C6500 CHIPPER TRUCK 7847088
D72 2000 GMC C6500 CHIPPER TRUCK 6C38283
D73 2000 GMC C6500 CHIPPER TRUCK 7L20197
D74 2000 GMC C6500 CHIPPER TRUCK 6081801
D75 2000 GMC C6500 CHIPPER TRUCK 6C67054
D76 2000 GMC C6500 CHIPPER TRUCK 6083106
D77 2000 GMC C6500 CHIPPER TRUCK 6082367
D78 2000 GMC C6500 CHIPPER TRUCK 8026442
D79 2000 GMC C6500 CHIPPER TRUCK 6083529
D80 2000 GMC C6500 CHIPPER TRUCK 6083530
D81 2001 GMC C6500 CHIPPER TRUCK 6M56817
D82 2001 GMC C6500 CHIPPER TRUCK 7R90540
D83 2001 GMC C6500 CHIPPER TRUCK 6N44909
D84 2001 GMC C6500 CHIPPER TRUCK 6N44910
D85 2001 GMC C6500 CHIPPER TRUCK 6P24969
D86 2001 GMC C6500 CHIPPER TRUCK 6P24972
D87 2001 GMC C6500 CHIPPER TRUCK 6P24973
D88 2001 GMC C6500 CHIPPER TRUCK 6P24974
D89 2002 GMC C6500 CHIPPER TRUCK 6U44380
D90 2002 GMC C6500 CHIPPER TRUCK 6U44377
D91 2002 GMC C6500 CHIPPER TRUCK 6U44376
D92 2002 GMC C6500 CHIPPER DUMP 6U44378
D93 2005 GMC C7500 DUMP TRUCK 7V37339
D94 2005 GMC C7500 DUMP TRUCK 7020785
D95 1999 GMC C6500 8E71003
D96 2002 GMC C6500 7252091
D97 2002 GMC C6500 7252093
D98 1999 GMC C6500 6C65040
D99 1992 FORD F700 8E32870
D100 2007 GMC C7500 NEW
D101 2007 GMC C7500 NEW
FB04 1995 FORD F700 STAKEBED 5B08805
FBO5S 1996 FORD F450 STAKEBED 7D43913
FBO6 1997 GMC C6500 STAKEBED 7078005
FBO7 1997 GMC C6500 STAKEBED 7178006
FBO8 1999 FORD F550 STAKEBED 5Y28433
FBO9 1999 FORD F550 STAKEBED 5Y28369
FB10 2000 GMC C6500 STAKEBED 6C38297
FB11 2000 GMC C6500 STAKEBED 7C04935

FB12 2001 GMC C6500 STAKEBED 6N44989




EQUIPMENT LIST

Eq # Year/Make Model License
FB13 2004 FORD F450 STAKEBED NEW
FB14 2000 GMC 3500HD 6F66372
FLO2 1999 NISSAN FORKLIFT N/A

FLO3 2001 CATERPILLAR GP25K FORKLIFT N/A

G14 1995 VERMEER 1102 STUMP GRINDER SE535575
G15 1997 VERMEER 1102 STUMP GRINDER SE518506
G18 1998 VERMEER 1102 STUMP GRINDER SE535576
G19 1998 VERMEER 1102 STUMP GRINDER SE568758
G20 1998 VERMEER 752 STUMP GRINDER SE488500
G22 1999 VERMEER 752 STUMP GRINDER SE518503
G23 2000 VERMEER 1102 STUMP GRINDER SES530984
G24 2000 VERMEER 752 STUMP GRINDER SE499994
G25 2001 VERMEER 752 GRINDER SE499089
G26 2002 VERMEER 752 STUMP GRINDER SE517946
G27 2002 DOSKO 691 STUMP GRINDER N/A

G28 2002 VERMEER 752 STUMP GRINDER SE517944
G29 2002 VERMEER 1102 STUMP GRINDER SE525454
G30 2002 VERMEER 752 STUMP GRINDER SES527767
G31 2002 VERMEER 130 STUMP CUTTER N/A

G32 2004 VERMEER 752 STUMP GRINDER SE54856
G33 2005 VERMEER SC752 SE552802
G35 2005 VERMEER SC1102 SE558509
G36 2005 VERMEER SC1102A SE556120
G37 2005 VERMEER SC 802 SE556137
G38 2005 VERMEER SC 802 SES556133
G39 2006 VERMEER SC1102A SES558633
G40 2007 VERMEER SC802 NEW

HO1 NYLE L500 HUMIDIFIER (LUMBER DRYER) N/A

LO4 1983 CATERPILLAR 910 SKIP LOADER SE450186
LO5 1984 CATERPILLAR 910 SKIP LOADER SES535577
L06 1980 CATERPILLAR 910 SKIP LOADER SE444899
L09 1979 CATERPILLAR 910 SKIP LOADER SE464671
L10 1980 CATERPILLAR 910 SKIP LOADER SE464670
L1 1981 CATERPILLAR 910 SKIP LOADER SE464672
L12 1981 CATERPILLAR 910 SKIP LOADER SE464679
L18 1991 CATERPILLAR 910 SKIP LOADER SE480078
L19 1991 CATERPILLAR 910 SKIP LOADER SE480081
L20 1997 JCB 530 LOAD ALL SE480089
L21 1994 CATERPILLAR 910 SKIP LOADER SE531040
L22 1997 CATERPILLAR 910 SKIP LOADER SE480107
L23 1994 CATERPILLAR 910 SKIP LOADER SE546645
L24 1994 CATERPILLAR 910 SKIP LOADER SE518502
L25 1988 CATERPILLAR 910 SKIP LOADER SE535173
L26 1994 CATERPILLAR 910 SKIP LOADER SES35174
L27 1993 CATERPILLAR 910 SKIP LOADER SE535175
L28 1994 CATERPILLAR 910 SKIP LOADER SE535176
L29 2002 BOBCAT 753T LOADER SES535177
30 1994 CATERPILLAR 910 SKIP LOADER SES535178
L31 1996 CATERPILLAR 910 SKIP LOADER SE535179
L32 1994 CATERPILLAR 910 SKIP LOADER SES500035




EQUIPMENT LIST
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L33 2004 BOBCAT LOADER $175 NEW
L34 1976 JOHN DEERE 440A SKIDDER T5ABR NEW
L35 2005 BOB CAT S185 TURBO NEW
136 2005 CATERPILLAR 287 SKID STEER LOADER N/A

L37 1994 CAT 910E WHEEL LOADER -

138 1991 CAT 910 WHEEL LOADER -

L39 1980 CATERPLILLAR 910 SKIP LOADER NEW
L40 2006 BOBCAT S185 NEW
LS02 - LOG SPLITTER NONE
RO4 1985 PETERBILT ROLL OFF 3Y47750
RO7 1994 WHITEGMC ROLL OFF 7545904
RO8 1994 WHITEGMC ROLL OFF 6H14148
R09 1995 WHITEGMC ROLL OFF 5C24968
R10 1989 WHITEVOLVO ROLL OFF 5092493
R11 1988 IHC ROLL OFF 5F50001
R12 1988 IHC ROLL OFF 5F50002
R13 1988 IHC ROLL OFF 5M30285
R14 1998 VOLVO ROLL OFF 5P86958
R15 1998 VOLVO ROLL OFF 5R63451
R16 1999 VOLVO ROLL OFF 5V54456
R17 1998 VOLVO ROLL OFF 5X82782
R18 1999 VOLVO ROLL OFF 5230490
R19 1991 VOLVO ROLL OFF 6J32232
R20 1994 VOLVO ROLL OFF 7H37810
R21 1992 VOLVO ROLL OFF 6582913
R22 1992 VOLVO ROLL OFF 6X07085
R23 1993 VOLVO ROLL OFF 7E16019
R24 1999 FREIGHTLINER ROLLOFF 8B16160
R25 1999 FREIGHTLINER ROLLOFF FLD12064ST 8A16317
R26 1999 FREIGHTLINER ROLLOFF 9087960
RPO1 2000 VERMEER ROOT PRUNER N/A
RP0O2 2004 VERMEER ROOT PRUNER NEW
SMO1 1999 WOODMIZER SAWMILL SE480158
TO1 1990 TRAILER UTILITY 1CW1160
T02 1989 TRAILER CARRIER 4BR7739
TO3 1990 VERMEER TRAILER 4CH9142
TO4 1989 TRAILER ZIEMAN (ATV1) 4BW1331
TO5 1997 TRAILER ZIEMAN (ATV2) 4BW1791
TO06 2000 TRAILER BUTLER 4BR7739
TO7 1986 DICO CAR TRAILOR 2FK3138
T08 2005 VERMER TLR30 TRAILER 4FW9802
TO9 2004 BUTLER RP02 TRAILER 4FHG872
T10 2003 CARSON FRESNO BOBCAT TRAILOR 4FR1289
™ 2005 CARSON 16 TRAILER 4GU5073
T12 2006 CARSON FLATBED TRAILER 7X16 4HP9546
T13 2006 BIGTEX BIGTEX TRAILER 4HV4927




ATTACHMENT 4 TO EXHIBIT A

CONTRACTOR'S WILDLIFE PROTECTION PLAN



A single violation of the Migratory Bird Treaties Act of 1918 (MBTA, 16 U.S.C. 703-711) carries
with it a $1.000 fine or B months in jail. The MBTA makes it unlawful to take, possess, buy,
sell, purchase, or barter any migratory bird listed in 50 C.F.R. Part 10, including feathers,
or other parts, nests, eqgs, or products except as allowed by implementing requlations (50
C.F.R. Part 21). In addition, Sections 3005, 3503.5, and 3800 of the California Department
of Fish and Game Code prohibit taking, pussessing, or destroying hirds, their nests or eggs.
Disturbances that cause nest abandonment and/or loss of reproductive effort (.g. killing
or abandonment of eggs or young) may be considered taking and are potentially punishable by fines and/or
imprisonment. The Endangered Species Act also protects listed animals; it is unusual to encounter listed species in
urban setting. Avoiding violation of the taking provision generally requires that the project-related disturbances of
active nests and territories be reduced or eliminated during the nesting cycle. A typical birdnesting cycle can begin
in Spring and end in early Summer. WCA will make every attempt to protect all birds (including Migratory Birds),
animals, and nests within trees. Listed below are steps to follow:
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. Before commencing work, a visual inspection of the entire tree will be performed. Crews will check for any sign
of birds nesting within the tree and for other wildlife nearby.

2. Should there be any sign of bird nesting or other wildlife within or near a tree, the Foreman will further check to
see if it is an active or inactive nest.

3. If the nest is inactive, the crew will prune the tree around the nest location without disturbing its shelter and
protection from weather elements and potential predators. The Foreman will notify the Agency's Inspector
about the existing nest.

4. If the nest is active, the Foreman will attempt to prune the tree around the nest location without disturbing its
shelter and protection from weather elements and potential predators. If this cannat be done, the Foreman will

notify his Area Manager, Customer Service Representative and the Agency's Inspector. A request for further
direction will be made to the Inspector.

. If you find a young bird that has been displaced from its nest and appears ta be healthy, carefully place the bird
back in its nest.

2. |f the entire nest has fallen, try to place it back where it came from. If you cannot reach the nest, leave the bird
where you found it so that its mother can take care of it. If the bird is in an unsafe location (on the street or
sidewalk) place it in a safer location, close enough so that its mother can still find it.

3. Ifyou find a bird that is need of assistance, place it in a clean cardboard box lined with either a clean towel or
paper towels. Be sure to place air holes in the box before you place the bird inside.

4. Do not attempt to feed the bird and do not force it to drink.

d. Contact your Customer Service Representative who will in turn contact the nearest wildlife rehabilitation
facility, or the State of California Department of Fish and Game as soon as possible.

David Cooper CWP 538 Rene Partillo CWP 567 Randy Thompson ~ CWP 58!
Michael Palat CWP 575 Jimmy Russo CWP 578 Andrew Trotter ~ CWP 533
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