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AMENDMENT NO. 2 TO THE PROFESSIONAL SERVICES AGREEMENT 
BETWEEN THE CITY OF MANHATTAN BEACH AND GRANICUS, INC. 

This Second Amendment (“Amendment No. 2”) to that certain agreement by and 
between the City of Manhattan Beach, a California municipal corporation (the 
“City”) and Granicus, Inc., a California corporation (the “Contractor”) (collectively, 
the “Parties”) is hereby entered into as of January 1, 2020 (“Effective Date”). 

RECITALS 

A. On February 1, 2018, the City and the Contractor entered into a
Professional Services Agreement for the Contractor to provide streaming media 
solutions that include hardware, software, automated indexing capabilities, voting 
systems, website page design and integration with City Council agenda, a meeting 
minutes module, and related support services (the “Agreement”). 

B. On February 1, 2019, the Agreement was amended to extend the
term, increase the maximum compensation to be paid to the Contractor (the 
“Maximum Compensation”), and modify the services to be performed by the 
Contractor (the “Services”). 

C. The Parties now desire to further amend the Agreement to extend
the term, increase the Maximum Compensation, clarify the Parties’ rights to certain 
information and documents, update the City’s contact information, and modify the 
Services. 

NOW, THEREFORE, in consideration of the Parties’ performance of the 
promises, covenants, and conditions stated herein, the Parties hereby agree as 
follows: 

Section 1. Section 2 of the Agreement is hereby amended to extend the term of 
the Agreement through December 31, 2020 unless sooner terminated as provided 
in Section 12 of the Agreement. 

Section 2. Section 3.A of the Agreement is hereby amended to increase the 
Maximum Compensation by $90,363.77. 

Section 3. Section 6.C of the Agreement is hereby amended to read as follows: 

“C. All Data required to be furnished to the City in connection with this 
Agreement shall become the City’s property, and the City may use 
all or any portion of the Data submitted by the Contractor as the City 
deems appropriate. Upon completion of, or in the event of 
termination or suspension of this Agreement, all original documents, 
designs, drawings, maps, models, computer files containing data 
generated for the Services, surveys, notes, and other documents 
prepared in the course of providing the Services shall become the 



-2-
Approved for use 04/23/18 

12100-0001/2034384v2.doc 

City’s sole property and may be used, reused or otherwise disposed 
of by the City without Contractor’s permission.  The Contractor may 
take and retain copies of the written products as desired, but the 
written products shall not be the subject of a copyright application by 
the Contractor. 

i) The City retains the right to access and retrieve City Content
/ Data stored on the Contractor’s infrastructure at its sole
discretion up to the date of termination of the Agreement.
Upon execution of this Agreement, the Contractor will make
available to the City the complete and secure download file(s)
of City Data (in whole and/or in parts) in a format acceptable
by the City. The Data formats include, but are not limited to,
plain text files, extensible markup language, and javascript
object notation. The City Data stored in binary formats,
including but not limited to portable document format, JPEG,
and portable network graphics files, shall be reproducible in
the same format in which it was stored/loaded in the
Contractor’s licensed software product. This reusable copy
must be made available in a documented and non-proprietary
format, with a clearly defined data structure.

ii) The Parties agree that upon the termination of Services, at the
choice of the City, the Contractor shall return all the Data
transferred and the copies thereof to the City or shall destroy
all the Data and certify to the City that it has done so.

iii) The Contractor shall report to the City in writing any use or
disclosure of City Data not authorized by this Agreement or
otherwise authorized in writing by the City, including any
reasonable belief that an unauthorized individual has
accessed the City Data. The Contractor shall make the report
to the City immediately upon discovery of the unauthorized
disclosure, but in no event more than two (2) business days
after the Contractor reasonably believes there has been such
unauthorized use or disclosure. The Contractor’s report shall
identify: (a) the nature of the unauthorized use or disclosure;
(b) the City Data used or disclosed; (c) who made the
unauthorized use or received the unauthorized disclosure; (d)
what the Contractor has done or shall do to mitigate any
damaging effect of the unauthorized use or disclosure; and (e)
what corrective action the Contractor has taken or shall take
to prevent future similar unauthorized use or disclosure. The
Contractor shall provide such other information, including a
written report, as reasonably requested by the City.

iv) The Contractor agrees to store and process City Data only in
the continental United States.”
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EXHIBIT A 

SCOPE OF SERVICES AND PAYMENT SCHEDULE 

Payment Schedule 

• Subscription Fees (renewing and new subscriptions):

o Billed on an annual basis

• One-Time Fees:

o Up front as identified on the subscription services table below;

o Milestones 40/20/20/20 when applicable:

 An initial payment equal to 40% of the total;

 A payment equal to 20% of the total upon Granicus' delivery of the
draft homepage design concepts to the client;

 A payment equal to 20% of the total upon implementation of the main
website into the VCMS on a Granicus-hosted development server;
and

 A payment equal to 20% of the total upon completion; provided,
however that the client has completed training. If the client has not
completed training, then Granicus shall invoice the client at the
earlier of: completion of training or 21 days after completion.
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