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MAINTENANCE AGREEMENT 
 

Packet Fusion, Inc., (“Company”), hereby enters into this Maintenance Agreement (this “Agreement”) with: The City of Manhattan Beach ( “Customer”), having 

its executive offices at: 

o 1400 Highland Avenue., Manhattan Beach, CA 99999 
 

Company and Customer intend that this Agreement shall apply to all Maintenance Orders placed by Customer with Company during the term hereof, and all Maintenance and Time and 
Material (T&M) Work performed by Company during the term hereof.   NOW, THEREFORE, in consideration of sufficient good and valuable consideration received by each party, 
Company and Customer agree as follows: 

 
EFFECTIVE DATE:  FROM:  May 19 ,  2015   CONTRACT TERM:  5 YEAR(S) and 90 days 

 

CONTACT:   PHONE:     Email:  
 

 
CHARGE: $17,043.06 per year (Payable annually to: Packet Fusion, 1900 S. Norfolk Street, Suite 110, San Mateo, CA 94403).  Company 
acknowledges that payment for the first 15 months is included within the compensation paid by Customer to Company pursuant to the 
Purchase and Installation Agreement of substantially even date herewith.  
 

 

 
 

 
MFG: ShoreTel 

SYSTEM & CHARGE OVERVIEW (Schedule “A”) 

 

1 ShoreGear 30 

5 ShoreGear 50V - 50 IP phones, 2 Analog exts, 4 LS trunks, 50 mailboxes, 22 hrs of storage. 

5 ShoreGear 90 (Included Additional switches for N+1 local and global redundancy) 

1 ShoreGear 90V - 90 IP phones, 4 Analog exts, 8 LS trunks, 90 mailboxes, 56 hrs of storage. 

4 ShoreGear 24A (Analog Stations, OPX, Paging & Fax) 

3 ShoreGear T1k (PRI's) 

12 19" relay rack shelf for ½  U ShoreGear Units 

16 ShorePhone IP655 - 12-line, backlit ,touch screen, color display (Conference Rooms) 

16 Remote Microphone Pod IP655 - QTY 2 (Extended Mics for IP 655 Phones) 

19 ShorePhone BB 24 - Silver/Black (Will swap out for new model next year for free) 

2 IP930D DECT Phone Starter Kit - (Includes Base, Handset & Charger) (DECT Phone) 

4 ShorePhone IP420 - 2 line phone - Black (requires 14.x) (Courtesy Phones) 

350 ShorePhone IP485G - 8 line phone Gig Color LCD - Black    

335 Extension & Mailbox License (Voicemail & Unified Messaging) 

62 Extension-only License (Analog Stations, OPX, Paging, Fax, Conf. Phones & Spare Analog Phones) 

179 Mailbox-only License 

1 Distributed Voice Services License (Distributed Unified Communications and Vmail for City Yard 
and Public Safety) 

8 Additional Site License 

335 Personal Communicator 

22 Professional Communicator ("Spares" Softphone Users) 

1 Operator Communicator 

2 SMART PRO UPS 1500VA COMPACT 2U RM 120V 8 OUTLET  

1 TRIPP LITE EXT 48V BTRY PK FOR SLCT 2U RK/TWR UPS SYS CUST PAY FRT  

1 XL BATTERY PACK FOR SMART PRO 1500-3000VA 2U RACKMOUNT UPS  

7 SMART PRO UPS 750VA RM 2U 120V 5-15P LINE-INT 6OUT XL USB DB9 SLOT  

1 PowerEdge R410 - Single Intel Xeon E5502 / Single 160 GB HD / Single PS 

1 PowerEdge R410 - Single Intel Xeon E5502 / Single 160 GB HD / Single PS 

2 MDF Material (24 Port Patch Panel, IP Power Strip, 16 GB USB, Serial Cable) 

7 MDF Material (24 Port Patch Panel with pre-terminated amphenol) 

1 ECC Base 10 Package for release 7 and above - Includes server based software for contact center. 
Includes 10 Agent licenses (inbound voice / callbacks), 30 IVR Port,1 Supervisor, 2 group/agent 
feed licenses 










