“Click It-Fix it”

Demonstration of Functionality




Reach Manhattan Beach:

® Mobile Apps

® Residents increasingly expect mobile access
to local government, and Reach Manhattan
Beach offers them a simple way to tap right
into our City Services and quickly submit a
request while they are on the go

* The City’s Reach Manhattan Beach app can
be installed on any smartphone or smart
device. (Apple devices App Store, Android
Google Play)

° The Reach Manhattan Beach app currently
has 17 services offerings with the latest
addition to our portfolio Public Records
Request
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< New Issue Issue Types

Reach Manhattan Beach: St iz sk

Graffiti and Vandalism

[‘ Select Issue J Animal Cruelty or Abuse
Add Add comments * o
Photo Construction Site Problems
Fire Hydrants Maintenance
. B f Oi f R o i ° [ Add contact information }
enefits for Residents:

Parking Lot Maintenance

* Reach Manhattan Beach app offers residents
several options to access City services “Click
it & Fix it"”” which is our issues app

* Easily report about issues like malfunctioning

Parking Meter Issues v
Parks Maintenance
Pier Maintenance

Pothole Repair

parking meters, abandoned vehicles, e e
overgrown trees, unsafe sidewalks, graffiti,
or potholes wherever and whenever they T T

< Menu New Issue Submit

p refe s “ Select Issue |

* Residents can easily select their issue (28 %{lz;ﬁffjfﬁﬁi‘é‘;‘;ﬁ“,j;ﬁ;ﬁ;,‘,"
options) L a3

Issue Submitted

Your issue number is 74143

[ Name: Sandy Taylor, Email: staylor@citymb... ]

* GPS and camera features built into the
mobile devices make it simple for residents
to send the City a photo and location of the
issue

Thank you for submitting your inquiry.
Your request will be addresssed within
10 business days.

OK

* Click submit and receive a Pop up window
with work order number
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Reach Mlanhattan Beach:

< Mailboxes Inbox Edit
[ ) [ )
® Benefits for Residents Cont.: _
. . . ® City of Manhattan Beach 9:02AM
* Email with work order number will also be sent Manhattan Beach: New Request # 74143 [376...
to residen’rs ——.—If _rep!ying by email, enter your l'gply abovte
this line--- (Please allow up to 15 minutes for y...

* Easy for residents check the status of issues
reported, even if they reported them
anonymously

* Issues go directly into the City’s Work Order
system and are automatically delivered to the
right staff member - no need for residents to
go to city hall or sit by a computer

* Easy for residents check the status of issues
reported, even if they reported them
anonymously

Reach Manhattan Beach (i)

£ Your Issues Parking Meter Issues
e

Request #: 74143
Entered:  01/21/2016 09:02 AM
Status:

Manhattan Beach
Expected Close Date:  February 4, 2016
Add Follow-up Information:

Submit Follow-up Information
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Reach Mlanhattan Beach:

° Benefits for City Staff: B Nl s

Select Issue ]

* A picture is worth a thousand words — with
Reach Manhattan Beach Mobile A%o, a
gho’ro and GPS coordinates allow City

taff to efficiently find and fix issues

* Improve service delivery time

- This is a test. "Click it & Fix It"
S demo of the Reach Manhattan




Questions?




