AMENDMENT NO. 1 TO THE PROFESSIONAL SERVICES AGREEMENT
BETWEEN THE CITY OF MANHATTAN BEACH AND SAVANT SOLUTIONS,
INC.

This Amendment No. 1 (“Amendment No. 1”) to that certain agreement by and
between the City of Manhattan Beach, a California municipal corporation (“City”)
and Savant Solutions, Inc. a Wyoming corporation, (“Consultant”) (collectively, the
“Parties”) is hereby entered into as of November 20, 2025(“Effective Date”).

RECITALS

A. On November 20, 2023, the City and Consultant entered into an
agreement for professional services for the Consultant to provide Managed
Detection Response and Managed Risk services (“Agreement”).

B. The Parties now desire to amend the Agreement to increase the
Maximum Compensation, extend the term, and modify the Approved Fee
Schedule.

NOW, THEREFORE, in consideration of the Parties’ performance of the
promises, covenants, and conditions stated herein, the Parties hereby agree as
follows:

Section 1.  Section 2 of the Agreement is hereby amended to extend the term of
the Agreement through November 19, 2026, unless sooner terminated as provided
in Section 12 of the Agreement.

Section 2.  Section 3.A of the Agreement is hereby amended to increase the
Maximum Compensation amount by $122,913, for a new Maximum Compensation
of $350,622.

Section 3.  Section 23 of the Agreement is hereby amended to provide that
Exhibits A, B, C, D and E constitute a part of this Agreement and are incorporated
into this Agreement by this reference; and that if any inconsistency exists or arises
between a provision of this Agreement and a provision of any exhibit, or between
a provision of this Agreement and a provision of Consultant’s proposal, the
provisions of this Agreement shall control.

Section 4. Exhibit B Approved Fee Schedule of the Agreement is hereby
amended and restated by Exhibit B Approved Fee Schedule attached to this
Amendment.

Section 5. Exhibit E (Incident360 Retainer Supplemental Product Terms)
attached to this Amendment is hereby added to this Agreement.

Section 6.  Except as specifically amended by this Amendment No. 1, all other
provisions of the Agreement shall remain in full force and effect.
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Approved for use 6/1/23
2817434v1.doc City of MB Form



IN WITNESS THEREOF, the Parties hereto have executed this Amendment
No. 1 on the day and year first shown above.

City: Consultant:

City of Manhattan Beach,

. . : Savant Solutions, Inc.,
a California municipal corporation

a Wyoming corporation

By:

' Name: Talyn Mirzakhanian By: Name:
Title: City Manager Title:
Date: '

ATTEST: B
Title:
By:

Name: Liza Tamura
Title: City Clerk
Date:

APPROVED AS TO FORM:

By:

Name: Quinn M. Barrow
Title: City Attorney
Date:

APPROVED AS TO FISCAL IMPACT:

By:
Name: Libby Bretthauer
Title: Finance Director
Date:

APPROVED AS TO CONTENT:

By:

Name: Miguel Guardado
Title: Information Technology Director
Date:
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EXHIBIT B

APPROVED FEE SCHEDULE

The City will pay an annual fee as outlined below. The price is based on the

NASPO Contract No. AR2472.

o Agreement Two-Year Term (two-year term: 11/20/23 — 11/19/25)
o Year 1(11/20/23 — 11/19/24) - Annual Fee $111,139
o Year 2 (11/20/24 - 11/19/25) - Annual Fee $116,570
Two-Year Total Not-to-Exceed Cost: $227,709

Agreement Year 1 Detailed Price Breakdown Table by part/service item.

2817434v1.doc City of MB Form

Line [Part No. escription ty nit Year 1 Cost
| || B Uscss license 481 $102.00 | $49,062.00

2 B sc1ver license 75 $102.00 | $7.650.00

TE I [ oc Retention - 1 556 $8.00 | $4,448.00

4 I, Scrics Seosor il 1 $5,880.00| $5.880.00

- 000000

5 T S osor 1 $1,630.00( $1,630.00

6 I BB ) og Scarch 556 $8.00 | $4,448.00
7 B M anaged Risk Users 481 $50.00 |$24,050.00

8 I M anaged Risk server 75 $50.00 | $3.750.00

9 I Office 365 user 481 $21.00 |$10,101.00
Subtotgl Year 1 $111.019.00

Services Fees|
Tax: $0.00
Credit: $0.00
Shipping: $120.00
Year 1 Total $111,139.00
[Approved Fee Schedule continues on following page]
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Amendment No. 1 (one-year term: 11/20/25 — 11/19/26)

o Amendment No. Cost: $112,383 (includes $10,530 subscription

term adjustments credit on $122,913 actual one-year cost);

Amendment No. 1 Detailed Price Breakdown Table by part/service item.

L;:le Part No. Description Qty Unit Price|Year 1 Cost|
1 I I Vst license 481 $128.00 [ $61,568.00
I
I _
2 I N o cr license 153 $103.25 | $15,797.25
N
3 Y I ( o: 634 $8.00 | $5,072.00
4 | Data 634 $8.00 | $5,072.00
. Explorer
s | I | e Sensor 1 $2.054.75 | $2.054.75
[
I S -
6| N | 1 $6.466.00 | $6.466.00
I |
; | I | I Office 365 481 $23.00 |$11,063.00
[ user license
2 (| T (R T Sia 1 $1,150.00 | $1,150.00
Retainer
[ ] Security Operations
9 |[WARRANTY-| Warranty - $1M (Enrollment 1 $0.00 $0.00
1000 Required)
I
10 | | B Platform Access 1 $0.00 $0.00
|
B (o cident360
] Retainer Plus Start Date:
11 ] 11/20/25 End Date- 1 $25,200.00] $25,200.00
11/19/26
Services Fees
Subtotal $133.443.00
Tax] $0.00
Credit -$10,530.00
Shipping $0.00
Amendment No. 1 $122,913.00
Total:
A
Approved for use 6/1/23
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[Approved Fee Schedule continues on following page]

e Agreement and Amendment No. 1 Cost

Time Period Annual Fee
Agreement Two-Year Term

Year 1 (11/20/23 - 11/19/24) $111,139
Year 2 (11/20/24 - 11/19/25) $116,570
Total Not-to-Exceed (Agreement two-year $227,709
term)

Amendment No. 1 (One-Year Term)

Year 3 (11/20/25 - 11/19/26) $122,913
Overall Updated Total Not-to-Exceed Cost | $350,622

Approved for use 6/1/23
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EXHIBIT E
INCIDENT360 RETAINER SUPPLEMENTAL PRODUCT TERMS

These Incident360 Retainer Supplemental Product Terms (the “Supplemental Product Terms”) is an
addendum to, supplements, and is made part of the General Terms located at
https:/ S com/terms/general-terms/ (or such other similarly executed General Terms or
negotiated Solutions Agreement) in place between the parties (the “General Terms”) (the Supplemental
Product Terms and General Terms collectively referred to herein as the “Agreement’) and, subject to
the terms herein, governs Customer’s subscription to JumpStart Retainer, Incident360 Retainer, or
Incident360 Plus Retainer (each a “Retainer’) as reflected on an Order Form. These Supplemental
Product Terms apply to the extent Customer has subscribed to the Retainer either as a standalone offering
or as part of Customer’s subscription to other Products. Any capitalized terms not otherwise defined herein
have the same meanings as those noted in the General Terms. If there is any conflict between these
Supplemental Product Terms and the General Terms, then these Supplemental Product Terms shall
control.

BY EXECUTING, WHETHER MANUALLY OR ELECTRONICALLY, OPERATING,
DOWNLOADING, INSTALLING, REGISTERING OR OTHERWISE USING THE
RETAINER, ACCEPTING AN ORDER FORM FOR THE RETAINER, OR CLICKING AN "I
ACCEPT”, “SUBMIT”, OR “CONTINUE" BUTTON ASSOCIATED WITH THIS
AGREEMENT, CUSTOMER (ORITS AUTHORIZED AGENT, IF APPLICABLE) EXPRESSLY
AND EXPLICITLY ACKNOWLEDGES AND AGREES THAT THIS IS A BINDING
AGREEMENT AND CUSTOMER HEREBY AGREES TO THE TERMS OF THIS
AGREEMENT AND ACCEPTS THE OFFER TO SUBSCRIBE TO THE RETAINER
PURSUANT TO THE TERMS HEREIN. IF THE PERSON ACCEPTING THESE TERMS
IS AN EMPLOYEE OR OTHER REPRESENTATIVE OF CUSTOMER, INCLUDING THE
AUTHORIZED PARTNER, ACCEPTING THIS AGREEMENT ON BEHALF OF CUSTOMER
OR USING THE RETAINER, THE PERSON ACCEPTING HEREBY REPRESENTS AND
WARRANTS TO COMPANY THAT YOU ARE (A) AUTHORIZED TO ENTER INTO THIS
AGREEMENT ON BEHALF OF CUSTOMER; AND (B) YOU ARE OVER 18 YEARS OLD. IF
CUSTOMER DOES NOT ACCEPT ALL THE TERMS AND CONDITIONS IN THIS
AGREEMENT OR IS NOT AUTHORIZED TO ENTER INTO THIS AGREEMENT, DO NOT
SUBMIT A REQUEST TO SUBSCRIBE TO THE RETAINER OR OTHERWISE USE THE
RETAINER.

In consideration of the mutual covenants and agreements contained herein, and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the parties agree as follows:

1. Managed Service Provider Relationship. To the extent Customer has subscribed to a Retainer
via an Authorized Partner operating in a managed service provider capacity (a “Managed Service
Provider’ or “MSP”), Customer specifically authorizes and consents to such Managed Service
Provider’s participation in the activities contemplated in these Supplemental Product Terms. Customer
understands and agrees that the Managed Service Provider is not a party to the Agreement and
Customer and Managed Service Provider's applicable agreement shall govern as between Managed
Service Provider and Customer.

2. Incident360 Retainer Product Descriptions and Terms.
21 A description of each Retainer offering can be found in the Incident360 Retainer Product
Description located at https://docs com/ (“Product Description”). The availability and use of

any features or tools, along with the involvement of Company’s Incident Response (“IR’) team, is
dependent on the Retainer purchased by Customer as reflected on an Order Form.

2.2 Covered Incident.

This section 2.2 applies to the extent Customer’s Retainer subscription includes a Covered Incident
as outlined in the Product Description.

(a) For Customers purchasing a standalone Retainer or current il Customers adding a
Retainer to an existing subscription, a Covered Incident does not apply to any cybersecurity incident
occurring before or within 10 days of Customer’s acceptance of an Order Form for the Retainer. The 10-
day Covered Incident use restriction applies only during Customer’s initial Subscription Term and will not
apply for subsequent consecutive renewals of any standalone Retainer Subscription. A Covered Incident
may not be used, if during the Subscription Term (including during an IR Services engagement), Il
Il determines, in its sole commercially reasonable discretion, Customer’s actual endpoint count is
materially greater than the number of endpoints reflected on an Order Form. In such case, the IR
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Services engagement would be delivered on an hourly basis subject to the applicable rates for the
Retainer.

(b)  For Customers purchasing additional Security Operations Solutions (MDR, MR, or MA, and
collectively “Solution(s)”) in conjunction with a Retainer, use of a Covered Incident will be available
starting on the subscription start date pertaining to the Solution. A Covered Incident does not apply to a
cybersecurity incident occurring prior to such date.

(c) In no event may the Covered Incident benefit be used to the extent the event occurs or originates
within an environment or on an endpoint where the Solutions, Aurora Managed Endpoint Defense, and/or
such other industry standard and up-to-date prevention tool is not deployed.

(d)  Any costs associated with a ransom payment resulting from a cybersecurity incident are the
responsibility of Customer and are not included as part of the Covered Incident or any hourly retainer
engagement.

23 If included with Customer’s Retainer subscription, Customer may access and use designated
Modules within the Cyber JumpStart Portal product subject to the Cyber JumpStart Portal Subscription
Agreement located at https:/ |l com/terms/ or the applicable Product Description governing the
use of any Modules published by | 2t httos://docs | co™/ as may be updated by
Il in accordance with the Agreement.

If access and use of certain features or functionalities are included with Customer’s Retainer subscription
(including but not limited to Threat Intelligence Reports), | orants to Customer a limited, non-
transferable, non-sublicensable, non-exclusive right and/or license during the Subscription Term in
accordance with the terms of this Agreement. Customer’s license and right to access and use such features
and functionalities are solely for Customer’s internal business purposes and subject to the additional
use restrictions set forth herein. Customer acknowledges and agrees that: (a) I retains all right,
titte and interest (including, without limitation, all patent, copyright, trade secret and other intellectual
property rights) in the features and functionalities (b) there are no implied licenses and any rights not
expressly granted to Customer hereunder are reserved by |l and (c) Customer acquires no
ownership or other interest (other than the rights expressly stated herein).

3. In the event of a Cybersecurity Incident. In the event Customer experiences a cybersecurity
incident, and desires to engage Company for IR services, Company will respond to Customer’s request
for engagement in accordance with the response time included in the Product Description with respect to
the Retainer to which Customer has subscribed. Upon engagement, the parties will schedule and conduct
a scoping call to assess a possible IR statement of work (“SOW?), as well as the potential use of a
Covered Incident, if included with Customer’s Retainer. At the time of the cybersecurity incident and
provided the parties agree to proceed with the IR services engagement, the Agreement along with the
IR Services Supplemental Product Terms located at https:/ |l com/terms/ shall govern the agreed
upon scope and costs for such engagement.

4. INTELLECTUAL PROPERTY. Except as expressly set forth in the Agreement, neither party will
acquire any rights, title, or interest, in any of the IP Rights (as defined herein) belonging to the other
party. As between the parties, each party owns all such IP Rights in its products, services, and marks.
“IP Rights” means current and future worldwide rights under patent law, copyright law, trade secret law,
trademark law, moral rights law, and other similar rights.

5. DATA STORAGE. Customer’s Confidential Information is stored in | third-party service
provider data centers located in the United States and may be processed as set forth in the Data
Processing Addendum.

6. APPLICABILITY. Notwithstanding any previously executed agreement in place between the parties,
the following Sections in

the General Terms shall apply to Customer’s continued use of IR360 Retainer: Indemnity and Limitations of

Liability.
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