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 As a result of Open Government 
Initiatives recommended by the 
Ad Hoc Open Government 
Subcommittee and prior City 
Council direction, the City has 
implemented an online public 
records request system. 
 

 Entered into an agreement with 
GovQA in May 2015. 
 

 The online system will now 
automate the public records 
request process. 
◦ Prior Public Records Request process 

will still be an available option. 



 Benefits for the public: 
◦ Create own account 
◦ Submit a request any time 
◦ Log in and track status of 

request 
◦ Receive notifications or 

relevant documents 
electronically (when permitted 
by law) 

◦ Archiving feature 
◦ Frequently Asked Questions 

(FAQ) to assist public with 
questions regarding the 
process and types of records  
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 Benefits for City Staff: 
◦ Centralization makes easier 

to track 
◦ Reminders sent 

electronically 
◦ Ability to upload relevant 

documents 
◦ Archiving feature 



 Creating an account is quick 
and simple 
 

 After creating your account, fill 
out your request details 
 



 Archive feature allows members 
of public to search prior requests 
 

 The FAQ section assists with questions 
regarding public records and the process  

 



 
 
 

QUESTIONS? 
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