PROFESSIONAL SERVICES AGREEMENT

This Professional Services Agreement (“Agreement’) is dated November 1, 2019
('Effective Date") and is betweén the City of Manhattan Beach, a California municipal
corporation (“City”} and Harbor Ihterfaith Services, Inc., a California nan-profit corporation
("Contractor”). City and Contractor are sometimes referred to herein as the ‘Parties”, and
individualiy as a “Party”. '

RECITALS

A, City entered into agreement ("County Grant Agreement") with County of Los
Angeles titled, “City Planning Grant ~ Year 2 Implementation of Cities Homelessness
Plans” (Contract Number AQ-1 9-630) that awards City grant funding to provide
homelessness services in the cities of Manhattan Beach, Hermosa Beach, and Redondo
Beach.

B. The Cities of Manhattan Beach, Hermosa Beach, and Redondo Beach will
receive services associated with the County Grant Agreement. While this effort is a
regional effort across the South Bay Beach Cities, the City of Manhattan Beach functions
as the lead City contractor to administer the South Bay Beach Cities Homelessness
Project.

C. City issued Requeét for Proposals No. 1216-20 on August 21, 2019, titled
“South Bay Beach Cities Homelessness Project”. Contractor submitted a proposal dated
September 9, 2019 in response to the REP.

D. Contractor represehts that it is fully qualified to perform such services by
virtue of its experience and the training, education and expertise of its principals and
empioyees. :

E. City desires to retain Contractor as an independent contractor and
Contractor desires to serve City to perform these services in accordance with the terms
and conditions of this Agreement.

The Parties therefore agree as follows:
1. Contractor’s Services.

A Scope of Services. | Contractor shall perform the homeless coordination,
fraining and case management services described in the Scope of Services (the
“Services”) attached as Exhibit A. City may request, in writing, changes in the Scope of
Services to be performed. Any changes mutually agreed upon by the Parties, and any
increase or decrease in compensation, shall be incorporated by written amendments to
this Agreement. Contractor's proposal dated September 9, 2019, is incorporated herein
by this reference. E
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B. Party Representatives. For the purposes of this Agreement, the City
Representative shail be the City Manager, or such other person designated in writing by
the City Manager (the "City Representative”). For the purposes of this Agreement, the
Contractor Representative shall be Tahia Hayslet, Executive Director/CEQ (the
‘Contractor Representative”). The Contractor Representative shall directly manage
Contractor's Services under this Agreement. Caontractor shall not change the Caontractor
Representative without City's prior written consent.

C. Time for Performance. Contractor shail commence the Services on the
Effective Date and shall perform all Services by the deadline established by the City
Representative or, if no deadline is estabiished, with reasonable diligence.

D. Standard of Performance, Contractor shall perform all Services under this
Agreement in accordance with the standard of care generally exercised by like
professionals under similar circumstances and in a manner reasonably satisfactary to
City.

E. Personnel. Contractor has, or will secure at its own expense, ali personnel
required to perform the Services required under this Agreement. All of the Services
required under this Agreement shall be performed by Contractor or under its supervision,
and all personnel engaged in the work shall be qualified to perform such Services.

F. Compliance with Laws. Contractor shall comply with all applicable federal,
state and local laws, ordinances, codes, regulations and reguirements.

G. Permits and Licenses. Contractor shall obtain and maintain during the
Agreement term all necessary licenses, permits and certificates reguired by law for the
provision of Services under this Agreement, including a business license.

2. Term of Agreement. The term of this Agreement shall be from the Effective Date

through March 1, 2021, unless sooner terminated as provided in Section 12 of this
Agreement or extended.

3. Compensation.

A. Compensation. As full compensation for Services satisfactorily rendered,
City shall pay Contractor at the hourly rates set forth in the Approved Fee Schedule
attached hereto as Exhibit B. in no event shall Contractor be paid more than $324,053
(the "Maximum Compensation”) for such Services.

B. Expenses. The amount set forth in paragraph 3.A. above includes
reimbursement for all expenditures incurred in the performance of this Agreement. Such
expenditures shall be reimbursed at the rates and in the not-to-exceed amounts set forth
in Exhibit B.
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C. Unauthorized Services and Expenses. City will not pay for any services not
specified in the Scope of Services, unless the City Council or the City Representative, if
applicable, and the Contractor Representative authorize such services in writing prior to
Contractor's performance of those services or incurrence of additional expenses. Any
additional services or expenses authorized by the City Council, or (where authorized) the
City Manager shall be compensated at the rates set forth in Exhibit B, or, if not specified,
at a rate mutually agreed to by the Parties. City shall make payment for additional
services and expenses in accordance with Section 4 of this Agreement.

4, Method of Payment.

A. [nvoices. Contractor shall submit to City an invoice, on a monthly basis, for
the Services performed pursuant to this Agreement. Each invoice shall itemize the
Services rendered during the billing period, hourly rates charged, if applicable, and the
amount due. City shall review each invoice and notify Contractor in writing within ten
Business days of receipt of any disputed invoice amounts.

B. Payment. City shall pay all undisputed invoice amounts within 30 calendar
days after receipt up to the Maximum Compensation set forth in Section 3 of this
Agreement. City does not pay interest on past due amounts. City shall not withhold
federal payroll, state payroll or other taxes, or other similar deductions, from payments
made to Contractor. Notwithstanding the preceding sentence, if Contractor is a
nonresident of California, City will withhold the amount required by the Franchise Tax
Board pursuant to Revenue and Taxation Code Section 18662 and applicable
regulations.

C. Audit of Records. Contractor shall make all records, invoices, time cards,
cost control sheets and other records maintained by Contracter in connection with this
Agreement available during Contractor's regular working hours to City for review and
audit by City. '

5, Independent contractor. Contractor is, and shall at all times remain as to City, a
wholly independent contractor. Contractor shall have no power to incur any debt,
obligation, or liability on behalf of City. Neither City nor any of its agents shall have control
over the conduct of Contractor or any of Contractor's employees, except as set forth in
this Agreement. Contractor shall not, at any time, or in any manner, represent that it or
any of its officers, agents or employees are in any manner employees of City.

6. Information and Docume'nts.

A. Contractor covenants that all data, reports, documents, discussion, or other
information (collectively "Data”) developed or received by Contractor or provided for
performance of this Agreement are deemed confidential and shall not be disclosed or
released by Contractor without prior written authorization by City. City shall grant such
authorization if applicable law requires disclosure. Contractor, its officers, employees,
agents, or subcontractors shall not without written autherization from the City Manager or
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unless requested in writing by the City Attorney, voluntarily provide declarations, letters
of support, testimony at depositions, response to interrogatories or other information
concerning the work performed under this Agreement or relating to any project or property
located within the City. Response to a subpoena or court order shail not be considered
“voluntary,” provided Contractor gives City notice of such court order or subpoena.

B. Contractor shall promptly notify City should Contractor, its officers,
employees, agents or subcontractors be served with any summons, compiaint, subpoeena,
notice of deposition, request for documents, interrogatories, request for admissions or
other discovery request, court order or subpoena from any party regarding this Agreement
and the work performed thereunder or with respect {o any project or property located
within the City. City may, but has no obiigation to, represent Contractar or be present at
any deposition, hearing or similar proceeding. Contractor agrees to cooperate. fully with
City and to provide City with the opportunity to review any response to discovery requests
provided by Contractor. However, City's right fo review any such response does not imply
or mean the right by City to control, direct or rewrite the response.

C. All Data required to be fumnished to City in connection with this Agreement
shall become City's property, and City may use all or any portion of the Data submitted
by Contractor as City deems appropriate.  Upon completion of or in the event of
termination or suspension of this Agreement, all original documents, designs, drawings,
maps, models, computer files containing data generated for the Services, surveys, notes,
and other documents prepared in the course of providing the Services shall become City's
sole property and may be used, reused or otherwise disposed of by City without
Contractor’'s permission. Contractor may take and retain copies of the written products
as desired, but the written products shall not be the subject of a copyright application by
Contractor.

D. Contractor's covenants under this Section shali survive the expiration or
termination of this Agreement.

7. Conflicts of Interest. Contractor and its officers, employees, associates and
subcontractors, if any, shall comply with all conflict of interest statutes of the State of
California applicable to Contractor's Services underthis Agreement, including the Political
Reform Act (Gov. Code § 81000, et seq.) and Government Code Section 1090. During
the term of this Agreement, Contractor may perform similar Services for other clients, but
Contractor and its officers, employees, associates and subcontractors shall not, without
the City Representative’s prior written approval, perform work for another person or entity
for whom Contractor is hot currently performing work that would require Contractor or one
of its officers. employees, associates or subcontractors to abstain from a decision under
this Agreement pursuant to a conflict of interest statute. Contractor shall incorporate a
clause substantially simitar to this Section into ary subcontract that-Contractor executes
in connection with the performance of this Agreement.
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8. Indemnification, Hold Harmiess, and Duty to Defend.
A, Indemnities.

1) To the fullest extent permitted by law, Contractor shall, at its sole cast
and expense, defend, hold harmless and indemnify City and its elected officials, officers,
attorneys, agents, employees, designated volunteers, successors, assigns and those City
agents serving as independent contractors in the role of City officials (collectively
“Indemnitees”), from and against any and all damages, costs, expenses, liabilities, claims,
demands, causes of action, proceedings, expenses, judgments, penalties, iiens, and
losses of any nature whatsoever, including fees of accountants, attorneys, or .other
professionais and ail costs associated therewith and the payment of all consequential
damages (collectively “Liabilities"), in law or equity, whether actual, alleged or threatened,
which arise out of, are claimed to arise out of, pertain to, or relate to the acts or omissions
of Contractor, its officers, agents, servants, employees, subcontractors, materialmen,
Contractors or their officers, agents, servants or employees (or any entity or individuat
that Contractor shall bear the legal liability thereof) in the performance of this Agreement,
including the Indemnitees’ active or passive negligence, except for Liabilities arising from
the sole negligence or willful misconduct of the Indemnitees as determined by court
decision or by the agreement of the Parties. Contractor shall defend the Indemnitees in
any action or actions filed in connection with any Liabilities with counsel of the
Indemnitees’ choice, and shall pay all costs and expenses, including all attorneys’ fees
and experts' costs actually incurred in connection with such defense. Contractor shall
reimburse the Indemnitees for any and all legal expenses and costs incurred by
indemnitees in connection therewith.

2) To the fuilest extent permitted by law, Contractor shall. at its sole cost
and expense, defend, hold harmless and indemnify County of Los Angeles, its Special
Districts, elected and appointed officers, employees, agents and volunteers (coliectively
“Indemnitees”), from and against any and all damages, costs, expenses, liabilities, claims,
demands, causes of action, proceedings, expenses, judgments, penalties, liens, and
losses of any nature whatsoever, including fees of accountants, attorneys, or other
professionals and all costs associated therewith and the payment of all consequential
damages (collectively "Liabilities™), in law or equity, whether actual, alleged or threatened,
which arise out of, are claimed to arise out of, pertain to, or relate fo the acts or omissions
of Contractor, its officers, agents, servants, employees, subcontractors, materialmen,
Contracters or their officers, agents, servanis or employees (or any entity or individual
that Contractor shall bear the legal liability thereof) in the performance of this Agreement,
including the Indemnitees’ active or passive negligence, except for Liabilities arising from
the sole negligence or willful misconduct of the Indemnitees as determined by court
decision or by the agreement of the Parties. Contractor shall defend the Indemnitees in
any action or actions filed in connection with any Liabilities with counsel of the
Indemnitees’ choice, and shail pay all costs and expenses, including all attorneys’ fees
and experts’ costs actually incurred in connection with such defense. Contractor shall
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reimburse the Indemnitees for any and all legal expenses and costs incurred by
Indemnitees in connection therewith.

3) Contractor shall pay all required taxes on amounts paid to Contractor
under this Agreement, and indemnify and hold City and County harmiess from any and
all taxes, assessments, penalties, and interest asserted against City by reason of the
independent contractor retationship created by this Agreement. Contractor shalt fully
comply with the workers’ compensation iaw regarding Contractor and Contractor's
employees. Contractor shall indemnify and hold City harmless from any failure of
Contractor to comply with applicable workers' compensation laws. City may offset against
the armount of any fees due to Contractor under this Agreement any amount due to City
from Contractor as a result of Contractor's failure to promptly pay to City any
reimbursement or indemnification arising under this subparagraph A.2).

4y Contractor shall obtain executed indemnity agreements with
provisions identical to those in this Section from each and every subcontractor or any
other person or entity involved by, for, with or on behalf of Contractor in the performance
af this Agreement. If Contractor fails 1o obtain such indemnity obligations, Contractor
shall be fully respensible and indemnify, hold harmless and defend the Indemnitees from
and against any and all Liabilities at law or in equity, whether actual, alleged or
threatened, which arise out. of, are claimed to arise out of, pertain to, or relate to the acts
or omissions of Contractor's subcontractor, its officers, agents, servants, employees,
subcontractors, materialmen, Contractors or their officers, agents, servants or employees
(or any entity or individual that Contractor's subcontractor shall bear the legal liability
thereof) in the performance of this Agreement, including the Indemnitees’ active or
passive negligence, except for Liabilities arising from the sole negligence or willful
misconduct of the Indemnitees as determined by court decision or by the agreement of
the Parties.

B Workers’ Compensation Acts not Limiting. Contractor's indemnifications
and obligations under this Section, or any other provision of this Agreement, shall not be
limited by the provisions of any workers' compensation act or similar act. Contractor
expressly waives its statutory immunity under su¢h statutes or laws as to City, its officers,
agents, employees and volunteers.

C. [nsurance Requirements net Limiting. City does not, and shail not, waive
any rights that it may possess against Contractor because of the acceptance by City, or
the deposit with City, of any insurance policy or certificate required pursuant to this
Agreement. The indemnities in this Section shall apply regardless of whether or not any
insurance policies are determined to be applicable to the Liabilities, tax, assessment,
penalty or interest asserted against City.

D. Survival of Terms. Contractor's indemnifications and obligations under this
Section shall survive the expiration or termination of this Agreement.

-B6- Approved for Use 4/12/19
2171848v6.doc City of MB Form




9. insurance.

A. Minimum Scope and Limits of Insurance. Contractor shall procure and at
all times during the term of this Agreement carry, maintain, and keep in full force and
effect, insurance as set forth below and shall name the City and County and its Agents
as certificate holders

1) Commercial General Liability Insurance with a minimum limit of
$2,000,000.00 per occurrence for bodily injury, personal injury and property damage and
a general aggregate limit of $2,000,000.00 per project or location. If Contractoris a limited
liability company, the commercial general liability coverage shall be amended so that
Contractor and its managers, affiliates, employees, agents and other persons necessary
or incidental to its operation are insureds.

2) Automobile Liability Insurance for any owned, non-owned or hired
vehicle used in connection with the performance of this Agreement with a combined single
limit of'$2,000,000.00 per accident for bodily injury and property damage. If Contractor
does not use any owned, non-owned or hired vehicles in the performance of Services
under this Agreement, Contractor shall obtain a non-owned auto endorsement to the
Commercial General Liability policy required under subparagraph A.1) of this Section.

3) Workers” Compensation insurance as required by the State of
California and Employer's Liability Insurance with a minimum limit of $1,000,000.00 per
accident for bodily injury or disease. [f Contractor has no employees while performing
Services under this Agreement, waorkers' compensation policy is not required, but
Contractor shail execute a declaration that it has no employees.

4) Professional Liability/Errors and Omissions Insurance with minimum
iimits of $2,000,000.00 per claim and in aggregate.

B. Acceptability of Insurers. The insurance policies required under this Section
shall be issued by an insurer admitted to write insurance in the State of California with a

rating of AVl or better in the fatest edition of the A.M. Best Insurance Rating Guide. Self
insurance shall not be considered to comply with the insurance requirements under this
Section.

C. Additional insured. The commercial general and automcbile tiability policies
shall contain an endorsement naming City and its elected and appointed officials, officers,
employees, agents and volunteers and the County of Los Angeles, its Special Districts,
elected officials, officers, agents, employees and volunteers {collectively County and its
Agents) as additional insureds. This provision shall also apply to any excess/umbreila
liability policies.

D. Primary and Non-Contributing. The insurance policies required under this
Section shall apply on a primary non-contributing basis in relation to any other insurance
or self-insurance available to City and County. Any insurance or self-insurance

-7- Approved for Use 4/12/19
2171848v6.doc City of MB Form




maintained by City, its elected and appointed officials, officers, employees, agents or
volunteers, and County and its Agents shall be in excess of Contractor's insurance and
shall not contribute with it.

E. Contractor's Waiver of Subrogation. The insurance policies required under
this Section shall not prohibit Contractor and Contractors employees, agents or
subcontractors from waiving the right of subrogation prior to a loss. Contractor hereby
waives all rights of subrogation against City and County.

F. Deductibles and Self-Insured Retentions. Any deductibles or self-insured
retentions must be declared to and approved by City and County. At City's option,
Contractor shall either reduce or eliminate the deductibles or self-insured retentions with
respect to City, or Contracter shall procure a bond guaranteeing payment of losses and
expenses.

G. Cancellations or Modifications to Coverage. Contractor shall not cancel,
reduce or otherwise modify the insurance policies required by this Section during the term
of this Agreement. The commercial general and automobile liability policies required
under this Agreement shall be endorsed to state that should the issuing insurer cancel
the policy before the expiration date, the issuing insurer will endeavor to mail 30 days’
prior written notice to City. If any insurance policy required under this Section is canceled
or reduced in coverage or limits, Contractor shall, within two Business Days of nctice from
the insurer, phone, fax or notify City and County via certified mail, return receipt
requested, of the cancellation of or changes to the policy.

H. City Remedy for Noncompliance. If Contractor does not maintain the
policies of insurance required under this Section in full force and effect during the term of
this Agreement, or in the event any of Contractor's policies do not comply with the
requirements under this Section, City may either immediately terminate this Agreement
or, if insurance is available at a reasonable cost, City may, but has no duty to, take out
the necessary insurance and pay, at Contractor’'s expense, the premium thereon.
Contractor shail promptly reimburse City for any premium paid by City or City may
withhold amounts sufficient to pay the premiums from payments due to Contractor.

l. Evidence of insurance. Prior to the performance of Services under this
Agreement, Contractor shall furnish City’s Risk Manager with a certificate or certificates
of insurance and all originali endorsements evidencing and effecting the coverages
required under this Section. The endorsements are subject to City's approval. Contractor
may provide complete, certified copies of all required insurance policies to City.
Contractor shall maintain current endorsements on file with City's Risk Manager.
Contractor shall provide proof to City's Risk Manager that insurance policies expiring
during the term of this Agreement have been renewed or replaced with other policies
providing at least the same coverage. Contractor shall furnish such proof at least two
weeks prior to the expiration of the coverages.
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J. Indemnity Requirements not Limiting. Procurement of insurance by
Contractor shall not be construed as a limitation of Contractors lability or as full
performance of Confractor's duty to indemnify City and County under Section 8 of this
Agreement.

K. Broader Coverage/Higher Limits. if Contractor maintains broader coverage
and/or higher limits than the minimums required above, City requires and shall be entitled
to the broader coverage and/or the higher limits maintairied by Contractor. Any available-
Insurance proceeds in excess of the specified minimum limits of insurance and coverage
shall be availabie to City,

L. Subcontractor Insurance Requirements. Contractor shall require each of
its subcontractors that perform Services under this Agreement to maintain insurance
coverage that meets all of the requirements of this Section.

10.  Mutual Cooperation.

A. City's Cooperation. City shall provide Contractor with all pertinent Data,
documents and other requested information as is reasonably available for Contractor's
proper performance of the Services required under this Agreement.

B Contractor's Cooperation. In the event any claim or action is brought
against City relating to Contractor's performance  of Services rendered under this
Agreement, Contractor shall render any reasonable assistance that City requires.

11.  Records and Inspections. Contractor shall maintain complete and accurate
records with respect to time, costs, expenses, receipts, correspondence, and other such
information required by City that relate to the performance of the Services. Alf such
records shall be maintained in accordance with generally accepted accounting principles
and shall be ciearly identified and readily accessible. Contractor shall provide free access
o City, its designees and representatives at reascnable times, and shall aliow City to
examine and audit the books and records, to make transcripts therefrom as necessary,
and to inspect all work, data, documents, proceedings and activities related to this
Agreement. Such records, together with supporting documents, shall be maintained for
a period of three years after receipt of final payment.

12.  Termination of Agreement.

A Right to Terminate. City may terminate this Agreement at any time, at will,
for any reason or no reason, after giving written notice to Contractor at least five calendar
days before the termination is to be effective. Contractor may terminate this Agreement
at any time, at will, for any reason or no reason, after giving written notice to City at least
60 calendar days before the termination is to be effective.
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B. Obligations upon Termination. Contractor shall cease ali work: under this
Agreement on or befare the effective date of termination specified in the notice of
termination. In the event of City's termination of this Agreement due to ne fault or failure
of performance by Contractor, City shall pay Contractor based on the percentage of work
satisfactorily performed up to the effective date of termination. In no event shall
Contractor be entitled to receive more than the amount that would be paid to Contractor
for the full performance of the Services required by this Agreement. Contractor shall have
no other claim against City by reason of such termination, including any claim for
compensation.

13. Force Majeure. Contractor shall not be liable for any failure to perform its
obligations under this Agreement if Cantractor presents acceptable evidence, in City's
sole judgment, that such failure was due to acts of God, embargoes, inability to obtain
labor or materials or reascnable substitutes for labor or materials, governmental
restrictions, governmental reguiations, governmental controls, judicial orders, enemy or
hostile governmental action, civil commotion, fire or other casualty, or other causes
beyond Contractor’s reasonable control and not due to any act by Contractor.

14. Default.

A. Contractor's failure to comply with the provisions of this Agreement shall
constitute a default. In the event that Contractor is in default for cause under the terms
of this Agreement, City shali have no obligation or duty to continue compensating
Contractor for any work performed after the date of default.

B. In addition to the right to terminate pursuant to Section 12, if the City
Manager determines that Contractor is in defauit in the performance of any of the terms
or conditions of this Agreement, City shall serve Contractor with written notice of the
default. Contractor shall have ten calendar days after service upon it of the notice in
which to cure the default by rendering a satisfactery performance. [n the event that
Contractor fajls to cure its default within such period of time, City may. notwithstanding
any other provision of this Agreement, terminate this Agreement without further notice
and without prejudice to any other remedy to which it may be entitled at law, in equity or
under this Agreement,

16. Notices. Any notice, consent, request, demand, bill, invoice, report or other
communication required or permitted under this Agreement shall be in writing and
conclusively deemed effective: (a) on personal delivery, (b) on confirmed delivery by
courier service during Contractor's and City's fegular business hours; or (¢) three
Business Days after deposit in the United States mail, by first class mail, postage prepaid,
and addressed to the Party to be notified as set forth below

If to City: If to Contractor:
Attn: George Gabriel Attn: Tahia Hayslet
City of Manhattan Beach Harbor Interfaith Services, Inc.
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1400 Highland Avenue 870 W. 9% Street

Manhaitan Beach, California 90266 San Pedro, CA 90731

Telephone: 310-802-5054 Telephone: {(310) 831-0603 ext. 223
Email: ggabriel@citymb.info email: thayslet@harborinterfaith.org

With a courtesy copy to:

Quinn M. Barrow, City Attorney
1400 Highland Avenue

Manhattan Beach, California 90266
Telephone: {310) 802-5061

Email: gbarrow@rwglaw.com

16.  Non-Discrimination and Equal Employment Opportunity. In the performance
of this Agreement, Contractor shall not discriminate against any employee, subcontractor
or applicant for employment because of race, color, religious creed, sex, gender, gender
identity, gender expression, marital status, nationa! origin, ancestry, age, physical
disability, mental disability, medical condition, genetic information, sexual orientation or
other basis prohibited by law. Contractor will take affirmative action to ensure that
subcontractors and applicants are employed, and that employees are treated during
employment, without regard to their race, cotor, religious creed, sex, gender, gender
identity, gender expression, marital status, national origin, ancestry, age, physical
disability, mental disability, medical condition, genetic.information or sexual orientation.

17.  Prohibition of Assignment and Delegation. Contractor shall not assign any of
its rights or delegate any of its duties under this Agreement, either in whole or in part,
without City's prior written consent. City’s consent to an assignment of rights under this
Agreement shall not release Contractor from any of its obligations or alter any of its
primary obligations to be performed under this Agreement. Any attempted assignment or
delegation in violation of this Section shall be void and of no effect and shall entitle City

to terminate this Agreement. As used in this Section, ‘assignment” and “delegation”
means any sale, gift, pledge, hypothecation, encumbrance or other transfer of all or any

portion of the rights, obligations, or liabilities in or arising from this Agreement to any
person or entity, whether by operation of law or otherwise, and regardless of the legal
form of the transaction in which the attempted transfer occurs.

18.  No Third Party Beneficiaries intended. This Agreement is made solely for the
benefit of the Parties to this Agreement and their respective successors and assigns, and
no other person or entity may have or acquire a right by virtue of this Agreement.

19. Waiver. No delay or omission to exercise any right, power or remedy accruing to
City under this Agreement shall impair any right; power or remedy of City, nor shall it be
construed as a waiver of, or consent to, any breach or defauit. No waiver of any breach,
any failure of a condition, or any right or remedy under this Agreement shall be
(1) effective unless it is in writing and signed by the Party making the waiver, (2) deemed
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to be a waiver of, or consent to, any other breach, failure of a condition, ar right or remedy,
or (3) deemed to constitute a continuing waiver unless the writing expressly so states.

20. Final Payment Acceptance Constitutes Release. The acceptance by
Contractor of the fina! payment made under this Agreement shall operate as and be a
release of City from all claims and liabilities for compensation to Contractor for anything
done, furnished or relating to Contractor's work or services. Acceptance of payment shall
be any negotiation of City’s check or the failure to make a written extra compensation
claim within ten calendar days of the receipt of that check. However, approval or payment
by City shall not constitute, nor be deemed, a refease of the responsibility and liability of
Contractor, its employees, subcontractors and agents for the accuracy and competency
of the information provided and/or work performed: nor shall such approval or payment
be deemed to be an assumption of such responsibility or liability by City for any defect or
error in the work prepared by Contractor, its employees, subcontractors and agents.

21, Corrections. In addition to the above indemnification obligations, Contractor shall
correct, at its expense, all errors in the work which may be disclosed during City's review
of Contractor's report or plans. Should Contractor fail to make such correction in a
reasonably timely manner, such correction may be made by City, and the cost thereof
shall be charged to Contractor. In addition to all other available remedies, City may
deduct the cost of such correction from any retention amount held by City or may withhold
payment otherwise owed Contractor under this Agreement up to the amount of the cost
of correction.

22.  Non-Apprepriation of Funds. Payments to be made to Contractor by City for
services performed within the current fiscal year are within the current fiscal budget and
within an available, unexhausted fund. In the event that City does not appropriate
sufficient funds for payment of Contractor's services beyond the current fiscal year, this
Agreement shalf cover payment for Contractor's services only to the conclusion of the fast
fiscal year in which City appropriates sufficient funds and shail automatically terminate at
the conclusion of such fiscal year.

23. Exhibits. Exhibits A and B constitute a part of this Agreement and are
incorporated into this Agreement by this reference. If any inconsistency exists or arises
between a provision of this Agreement and a provision of any exhibit, or between a
provision of this Agreement and a provision of Contractor's proposal, the pravisions of
this Agreement shall control.

24.  Entire Agreement and Modification of Agreement. This Agreement and all
exhibits referred to in this Agreement constitute the final, complete and exclusive
statement of the terms of the agreement between the Parties pertaining to the subject
maiter of this Agreement and supersede all other prior or contemporaneous oral or written
understandings and agreements of the Parties. No Party has been induced to enter into
this Agreement by, nor is any Party relying on, any representation or warranty except
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those expressly set forth in this Agreement. This Agreement may not bé amended, nor
any provision or breach hereof waived, except in a writing signed by both Parties.

25. Headings. The headings in this Agreement are included solely for convenience
of reference and shalf not affect the interpretation of any provision of this Agreement or
any of the rights or obligations of the Parties to this Agreement.

26.  Word Usage. Unless the context clearly requires otherwise, (a) the words “shall,”
‘will" and "agrees” are mandatory and “may’ is permissive; {b) "or" is not exclusive; and
(¢) “includes” or “including” are not limiting.

27.  Time of the Essence. Time is of the essence in respect to all provisions of this
Agreement that specify a time for performance; provided, however, that the foregoing
shall not be construed to limit or deprive a Party of the benefits of any grace or use period
allowed in this Agreement.

28. Business Days. "Business days” means days Manhattan Beach City Hall is open
for business.

29. Governing Law and Choice of Forum. This Agreement, and any dispute arising
from the relationship between the Parties to this Agreement, shall be governed by and
construed in accordance with the laws of the State of California, except that any rule of
construction to the effect that ambiguities are to be resolved against the drafting party
shall not be applied in interpreting this Agreement. Any dispute that arises under or
relates to this Agreement (whether contract, tort or both) shall be resoived in a superior
court with geographic jurisdiction over the City of Manhattan Beach.

30.  Attorneys’ Fees. In any litigation or other proceeding by which a Party seeks to
enforce its rights under this Agreement (whether in contract, tort or both) or seeks a
declaration of any rights or obligations wnder this Agreement, the prevailing Party shall

be entitled to recover all attorneys' fees, experts' fees, and other costs actually incurred
in connection with such litigation or other proceeding, in addition to all other relief to which
that Party may be entitled.

31.  Severability. If a court of competent jurisdiction holds any provision of this
Agreement to be iflegal, invalid or unenforceable for any reason, the validity of and
enforceability of the remaining provisions of this Agreement shall not be affected and
continue in full force and effect.

32. Counterparts. This Agreement may be executed in muitiple counterparts, all of
which shall be deemed an original, and all of which will constitute one and the same
instrument,

33. Corporate Authority. Each person executing this Agreement on behalf of his or
her Party warrants that he or she is duly authorized to execute this Agreement on behalf
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of that Party and that by such execution, that Party is formally bound to the provisions of
this Agreement.

[SIGNATURE PAGE FOLLOWS)
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The Parties, through their duly authorized representatives are signing this
Agreement on the date stated in the introductory clause.

City: Contractor:
City of Manhattan Beach, Harbor Interfaith Services, Inc.
a California municipal corporation a California non-profit corporation
By: /ﬁ’/_—\ By: M\WJW
Name/ Bruce Moe Name: Tahia Hayslet {
Title’City Manager Title: Executive Director/CEO
ATTEST: By:
Name:

é; 7 Title:
By: [~-23-2o PROOF OF AUTHORITY TO BIND CONTRACTING

Name: Liza Tamura PARTY REQUIRED
Title: City Clerk

APPROVED AS TO FORM:

W S92 b

Name® Quinn M. Barrow
Title: City Attorney

Flscal
APPROVED AS TO CONTENT:

=W

Name: Steve S. Charelian
Title: Finance Director
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EXHIBIT A
SCOPE OF SERVICES

Through the City Homelessness Plan Implementation Grant provided by the County of Los Angeles, the South Bay Beach
Cities Homelessniess Program have retained a qualified homeless service provider to staff a full-time hameless City
Coordinator/Liaison and two full-time case managers to assist homeless individuals and families in the beach cities
community.

The Cities of Manhattan Beach, Hermosa Beach, and Redondo Beach (referred to as “Beach City Leadership) will receive
services associated with this agreément. While this effort is a regional effort across the South Bay Beach Cities, the Ciy
of Manhattan Beach functions as the lead City contractor to administer the South Bay Beach Cities Homelessness
Project.

The Contractor for the South Bay Beach Cities Homelessness Project will help develop the homelessness leadership and
infrastructure within each city, along with its response o those experiericing homelessness. The contracted
Homelessness Coordinator/City Liaison will oversee two full-time case managers.

Contractor will provide a Homeless CoordinatariCity Liaison to leverage the cities' fiscal and administrative resources to
systematize, coordinate and help oversee multi-sectoral homeless efforts to enhance and expand regional access to
services. Working in strong coordination with the Beach City Leadership, the Homeless Cocrdinator/City Liaison wil help
develop and implement infernal city-level homelessness response protocols and Beach City Regional response: tailor
fraining material and tead training sessions with staff: and plan and hold the Annua! Homelessness Stakeholder
Roundtables

Contractor will provide two Homeless Case Managers assist homeless individuals and famiiies by completing the CES
Assessment, maintain case notes in Los Angeles Homeless Services Authority's (LAHSA) Homeless Managemen
Infarmation System: (HMIS); get participants “document ready"; and make successful referrals to interim housing,
treatment centers, and permanent housing. Over the 18-month contract, at least 200 Beach Cities' homeless residents
will receive case management-and will be documented per LAHSA's standards. Out of that number, at least 24 will be
referred ta Interim Housing, 32 clients will be reférred to CES and oiher permanent housing components (e.g. Rapid Re-
Housing, Permanent Supportive Housing), and at least 50 will be referred to treatment programs. These targeis are
consistent with LAHSA's perfarmance outcormes,




Contractor will utilize the Coordirated Entry System and get participants “document ready.” They will complete the
necessary formal documentation to refer participants into treatment programs, interim housing, and permanent hausing
program components thai are appropriate for their unique situation. Once accepted, the contractor providing the service
is responsible for a specific set of activities; included in this for permanent housing programs is increasing a participant's
income, assisting with finding an apartment and helping with iandtord engagement, all move-in costs and other client aid
including rental subsidies, and finally, providing “wrap-around” retention services using eritical time intervention
techniques.

County of Los Angeles Acknowledgement

Harbor interfaith acknowledges receiving a copy of the Homelessness Implementation Grait Agreement (AO-19-830)
between the City of Manhattan Beach and County of Los Angeles. Harbor Interfaith Services shali comply with all
applicable suocaontractor requirements of the agreement included but not fimited to: Exhibit & (EEC Certification), Exhibit
F (Contractor Acknowledgement and Confidentiality Agreement), Exhibit G (Employee Jury Service), Exhibit H (Safely
Surrendered Baby |awy), Exhibit | {Compliance with Fair Change Employment Hiring Practices Certification, and
indemnification clauses,

The contractor shall provide the following services. The Target Outcomes are based on a March 1, 2021 contract
termination date. The contractor will have 45 days te fully staff these pasitions, if new staff is required to fulfil the
outcomes of the contract.

Activities Metrics Target Outcomes
1. Meeting Participation 1. Beach Cities Management 18 Agendas and
Contracted City Homeless Meeting Agenda, Action item Action item Lists
CoerdinatorfLiaison shall List/Status

attend these meetings:

a. Monthly Beach Cities
Management, to review
target outcomes to date
{chairs if)




i b. Monthly Case (

i  Gonferencing meetings fo
discuss Beach Cities
homeless participants

¢. Bi-monthly South Bay
Cities Council of
Governments Homeless
Services Task Force

2. Monthly Status Reporting
| Contracted City Homeless

Coordinator/Liaison shall :
provide monthly status reports
oh participant engagement

. Performance outcomes, broken
out by city and type of services

referred to for the preceding

month and eumulative since

contract start indluding:

a. Number of people case
managed, including their VI-
SPDAT "acuity score.”

These are unduplicated from |

any other programs in which
the contractor is engaged in
that may have geographic
overlap with the Beach Cities
jurisdictions.

b. Summary of outreach
interactions made with those
living unsheitered.

¢. Number of peopie referred to
and attained {i.e.. were
accepted into) interim
housing programs.

d. Number of people attaining
jong term stable housing,

i 16 Monthly
Performance
Reports




t

H

This includes prevention,
diversion/problem satving,
parmanent housing (e g.,
rapid re-housing, supportive
housing), or transitional
programs.

. Additionat number of peopie

in the housing pipeling, that
is, who have been accepted

into-a permanent housing

program (e.g., “matched” and
aceepied into a rapid re-
housing or supportive
housing resource), and are
looking for an appropriaie
dweliing.

i 3. Beach City Regicnal
Response Support

Beach City Leadership and

Contracted City Homeless

Coordinator/Liaison shall

develop Beach Cities regional

response to homelessness

. Beach Cities Regional
Response report, including (a}
role of key city
departimentsfieads,
departmients in the regional
context; (b) Protogot for
persons experiencing
homelessness in multiple
Jjurisdictions; (¢) Homelessness
services availabls, contact
_information.

1 report

4" Chty Staff Training
Contracted City Homeless

Coordinator/Ligison with the
Beach City Leadership shali;

. Adaptive Homelessness
Overview and Training Briefing
for employees whose joh hrings
them in more frequent contact

1 Set of Adaptive

Homelessness
Overview ang
Training Materialg




a. Tailor County and other
homelessness
curriculum/foverviews to
reflect hometessness in
the Beach Cities

b. Refer to other training
programs, such as First
Responder, Mental
Health Aid First, LAHSA
Training Acadermy (Los
Angeles County
Homeless Initiative Office
‘will assist in providing
training materials that
can then be adapted to
reflect homelessness in
the Beach Cities).

T

with those experiancing
homeless.

. Adaptive Homeless Overview

and Training Briefing for the
remaining city staff.

. Assist with staff training

for Frequent Contact
staff

1 sei of Adaptive
Homeless Overview
and Training
Materials for
remaining Staff

Train staff interacting
with homelessness
persons

5. Annual Homelessness
Stakeholder Roundtable
Coordination

Contracted City Hemeless

Coordinator/t.iaison shali plan

and convene local

stakeholger Roundtable with
the assistance of Beach City

Leadership, including service

providers and-pariner

agencies.

. Agenda and Presentations on

(minirnum topics): {(a} current
state of city and regional
homeless issues; {b} city and
regional activifies and
resources foward combating
homelessness; (¢} Beach Cities
contract status and outcomes
{d) opportunities for
coordination and streamlined
services across stakeholder
groups and service providers.

1 Annual
Homelessness
Stakeholder
Roundtable for
Redondo Beach

1 Combined Annual
Homelessness
Stakeholder
Roundtable for
Marihattan Beach
and Hermosa Beach

6. Strengthening City
Stakeholders

. Stakehoider Mestings

50% of Stakehoider
meetings held




Contracted City Homeless
Coordinator/Liaison shall
connect with cily stakeholders
(kst provided by Beach City
Leadership) te {a) inform them
ahout services available and
how to refer to them; (b) align
stakehocider-provided services
with the City's homeless
efforts.

i 7. Quireach ang Assessment
Contracted Homeless Case
Worker shall establish
refationships with those
experiencing homelessness in
the Beach Cities. Work
closely with law enforcement
to identify and locate them.

. Complete applicable CES

Assessment {i.e., CES
Individuals, CES Family, CES

Youth) containing the VI-SPDAT E

with unduplicated participants
not already in another SPA 8
program

. Maintain participart information

in LAHSA’s Clarity HMIS and
hardcopy case files per LAHSA
CES program standards

' 8. Document Ready. DPSS
Benefits. Enroliment
Contracted Homeiess Case

i Manager shall assist the

participant get the
documentation required to be
referred into stable housing,
and shail help enroil them in
eligible Department of Public

. Secure these documents:

a. Califernia identification
b. Sociai Security Card
¢. Verification of income
d. Verification of
Homelessness

. Assist with enroliment in

appropriate DPSS programs
{e.g., General Relief, Cal
Fresh, Cal Works, etc.)

200 Completed CES
Assessments

100% LAHSA Clarity
HMIS and hardcopy
case file compliant

120 participants




Social Services (DPSS)
programs.

9. Successful Referrals
Contracted Homeless Case
Manger shall make successful
referrais to applicable
programs {i.e., the referral is
accepted by the receiving
program).

1. Interim Housing, including: crisis | 24 Participants

or bridge housing; seasonal
emergency housing:
recuperative care beds

matched Rapid Re-housing;
CES-matched Permanent
Support Housing; SHARE
housing; DHS, DMH, VA
Permanent Housing: Other
permanent housing programs:;
VA, DV, TAY Transitional
Housing Programs

. 3. Treatment Program, including

for. mental health; Detox and
substance use; physical health
care. (Note: this dees not
include handoffs to: generatist
outreach teams, Multi-
Biscipiinary or Specialized
Teams, MET staff.)

' successfully referred
i into Interim Housing

. Stable Housing, including: CES- 22 participants

successfully referred
into Stable Housing

50 participants

i successfully referred

into Treatment.
Programs




EXHIBIT B
APPROVED FEE SCHEDULE

For services satisfactorily provided, City shall pay Contractor menthly fees in accordance with the following fees proposed
in Contractor's Proposal submiited in response to Request for Proposals No. 1216 titled, “South Bay Beach Cities
Homelessness Project” with the exception of staff administrative fees. Fee #3 outfined below has been reduced by $397 to
abide by the Homelessness Implementation Grant Agreement (AD-18-830) which states a total subcontracior agreement
amount not to exceed $324,053.

1.

2.

For Beach Cities Coordinator staff, City shall pay Centractor a flat monthly fee of $7,031.25.
For Beach Cities Case Workers, City shall pay Contractor a flat monthly fee of $10.546.88.
For staff administrative fees, City shall pay Contractor a flat monthiy fee of §1,381.43,

Forreimbursable costs such as: mileage, office supplies, repraduction, technology, insurance, client incentives, maotel
vouchers, utilities, and postage, City shail reimburse Contracter an amount not to exceed $20:700.

Far optional leveraged staff time and resources associated with campleting scope of services in contract, City shalt
not pay a flat monthly fee, but utilize resources as indicated in Contractor's fee proposal,




EXHIBITB
APPROVED FEE SCHEDULE

Optionat Explanation

STAFF ey
Beach Cities Coardinator s # of FTE
Saiaryis $ 15000001 02 {5 oSonnog| iz
TaxiBeﬂe?sﬁiS' : 5 4,350,00 nfz 5 25,850.00 nfa Renuested amaunt tc fully cover the satary for this position,
Subtotz! ‘§- $ 19,350.00 0.2 § 131,850.00 1.7 Leverzged stalfinctules: Shail Weaver, Sieanna Jaiaram
Beach Cities Case Workers - '8! -~ " g gfETE s #of FTE g # o FTE
: o . Reguestad.amount 16 fully cover the 2 FTEs. Leveraged
Satarygs 13sH0000] 7o S 1313800 0,25 5 14812500 2’.2;___staf?;n:!udes:isia Omara, additional HIS Staff detaied m
Tex/Beestins| 5 SNTS0.00T /s |S 30635 nja 1S 7558351 wa Ee.section vk ting

Subtotal § 16875000 2§ 1693135  0.25  § 18568125 325
Staff Administrative Fee Lo
[B%Cap) 8 U Admints. $ Adstin % 5
s 22580001 @ |5 zoczsal {5 z540250] |

staff Cost Subtoral: §° 303,750.00° & 8 3018375 045§ 342,933.75

NON-STAFF SUPPLY £05TS Explanation

{Briefly detaii sach wem)

Mdeage Reimbursement} 57 5 5 Mileage x 3FTE's (3175 mo )
THfice Supphes! 3 s 5 3,800.06 lpaper, ik, desk, chads Tz cabinent, and ather office sunplies
Reproduction] & $ N 50000 Printing, coprer rantal
Technoiogy] § 5 $ . B.000.00 Laptops / Ceil Fhones & Servire Plan
hher Costge § %,500.00 3 3,500.00 | & 7.000.00 ingrance, client incentives. motel, vhities, postape -
Subtotail & 20;700.00 3  6,450.00 ‘5 27,150.00 ¢

GRAND TOTAL

$ 32445000
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AMENDMENT NO. 1 TO THE PROFESSIONAL SERVICES AGREEMENT
BETWEEN THE CITY OF MANHATTAN BEACH AND HARBOR INTERFAITH
SERVICES

This First Amendment (“Amendment No. 1”) to that certain agreement by and
between the City of Manhattan Beach, a California municipal corporation (“City”)
and Harbor Interfaith Services, Inc. a California non-profit corporation
(“Contractor”) (collectively, the “Parties”) is hereby entered into as of February 27,
2021 (“Effective Date”).

RECITALS

A. On November 1, 2019, the City and Contractor entered into an
agreement for professional services for the Contractor to provide homeless
services (“Agreement”);

B. The Parties now desire to amend the Agreement to extend the term.

NOW, THEREFORE, in consideration of the Parties’ performance of the
promises, covenants, and conditions stated herein, the Parties hereby agree as
follows:

Section 1.  Section 2 of the Agreement is hereby revised to extend the term of
the Agreement through December 31, 2021, unless sooner terminated as provided
in Section 12 of the Agreement.

Section 2.  Except as specifically amended by this Amendment No. 1, all other
provisions of the Agreement shall remain in full force and effect.

IN WITNESS THEREOF, the Parties hereto have executed this Amendment
No. 1 on the day and year first shown above.

[SIGNATURE PAGE FOLLOWS]

Approved for use 2/15/20
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The Parties, through their duly authorized representatives are signing this
Agreement on the date stated in the introductory clause.

City:

City of Manhattan Beach,
a California municipal corporation

DocuSigned by:

Contractor:

Harbor Interfaith Services, Inc.
a California non-profit corporation

DocuSigned by:

2/26/2021 . 2/25/2021
By:rm Mot /26/ By:ﬁ\“m“ tayslet
Name: Bruce Moe Name: Tahia Hayslet
Title: City Manager Title: Executive Director
ATTEST:
DocuSigned by:
- 2/26/2021
By lima Tamuwra

AFES0E3BHEO84TE=

Name: Liza Tamura
Title: City Clerk

APPROVED AS TO FORM:
DocuSigned by:
By@‘t‘? ltornry, Glrivan. Barvow

Name: Quinn M. Barrow
Title: City Attorney

APPROVED AS TO FISCAL IMPACT:

DocuSigned by:

2/26/2021

- 2/26/2021
Name: Steve S. Charelian
Title: Finance Director
-2-

2034384v3.doc City of MB Form
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AMENDMENT NO. 2 TO THE PROFESSIONAL SERVICES AGREEMENT
BETWEEN THE CITY OF MANHATTAN BEACH AND HARBOR INTERFAITH
SERVICES TO EXTEND THE TERM, ADD ADDITIONAL SERVICES, AND TO

INCREASE COMPENSATION

This Second Amendment (“Amendment No. 2”) to that certain agreement by and
between the City of Manhattan Beach, a California municipal corporation (“City”)
and Harbor Interfaith Services, Inc. a California non-profit corporation
(“Contractor”) (collectively, the “Parties”) is hereby entered into as of December
30, 2021 (“Effective Date”).

RECITALS

A. In July 2019, the Los Angeles County Homeless Initiative Unit and
United Way authorized providing a grant of $330,666 (“Initial Grant”) to the cities
of Manhattan Beach, Redondo Beach, and Hermosa Beach for homeless plan
implementation services, which amount was shared by each City. The Cities
agreed that Manhattan Beach would administer the grant funds.

B. On November 1, 2019, the City and Contractor entered into an
agreement for professional services (“Original Agreement”) for the Contractor to
provide homeless services (“Services”) at a cost not to exceed $324,053.

C. On February 27, 2021, the City and Contractor executed an
Amendment No. 1 to the Agreement extending the term of the Agreement through
December 31, 2021. The Original Agreement, as amended by Amendment No. 1,
is referred to as the “Agreement.”

D. On August 10, 2021, the City, acting as the lead city on behalf of the
cities of El Segundo, Hermosa Beach, and Redondo Beach, submitted a proposal
to South Bay Cities Council of Governments (SBCCOG) to continue grant funded
case management homeless outreach services to the region.

E. The SBCCOG awarded grant funds in the amount of $216,000
(“Second Grant”) for an additional 18 months to be used on case management
homeless outreach services.

F. On December 21, 2021, the Manhattan Beach City Council approved
a Memorandum of Understanding between the SBCCOG on the one hand, and
the City and the cities of El Segundo, Hermosa Beach, and Redondo Beach on the
other hand, related to the grant funds.

G. The Parties now desire to amend the Agreement to: (a) extend the
term of the Agreement; (b) amend the Scope of Services to add additional services
(“Additional Services”); and (c) compensate Contractor for such Additional
Services.

Approved for use 2/15/20
2034384v3.doc City of MB Form
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NOW, THEREFORE, in consideration of the Parties’ performance of the
promises, covenants, and conditions stated herein, the Parties hereby agree as
follows:

Section 1.  Extension. Section 2 of the Agreement is hereby revised to extend
the term of the Agreement through June 30, 2022, unless sooner terminated as
provided in Section 12 of the Agreement.

Section 2.  Scope of Services. The “Scope of Services” attached as Exhibit A to
the Agreement is hereby supplemented by adding the “Scope of Additional
Services”, attached hereto as Exhibit C and incorporated by this reference.

Section 3.  Additional Compensation. Section 3A of the Agreement
(Compensation) is hereby amended to read as follows:

“A. Compensation.

1. As full compensation for Services satisfactorily
rendered, City shall pay Consultant at the hourly rates set
forth in the Approved Fee Schedule attached hereto as Exhibit
B. In no event shall Consultant be paid more than $324,053
for such Services.

2. As full compensation for Additional Services
satisfactorily rendered, City shall pay Consultant at the hourly
rates set forth in the Approved Fee Schedule attached hereto
as Exhibit D. In no event shall Consultant be paid more than
$216,000 for such Additional Services.

3. The "Maximum Compensation” to be paid Contractor for the
Services and Additional Services shall not exceed $540,053.

Section 4. Payment Subject to City Receiving Grant Funds. Contractor
acknowledges and agrees that City shall have no obligation to pay Contractor from
any source of funds other than the Initial Grant and Second Grant.

Section 5. The Approved Fee Schedule (Exhibit B) of the Agreement is hereby
supplemented by the Approved Additional Fee Schedule attached hereto as
Exhibit D and incorporated by this reference.

Section 6. All exhibits attached hereto are hereby incorporated by this
reference. Except as specifically amended by this Amendment No. 2, all other
provisions of the Agreement shall remain in full force and effect.

IN WITNESS THEREOF, the Parties hereto have executed this Amendment
No. 2 on the day and year first shown above.

[SIGNATURE PAGE FOLLOWS]

-2-
Approved for use 2/15/20
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The Parties, through their duly authorized representatives are signing this
Amendment No. 2 on the date stated in the introductory clause.

City:

City of Manhattan Beach,
a California municipal corporation

DocuSigned by:

By:rb’w’ Mar

DTAT dbblﬁ:A/—\Ml'f

Name: Bruce Moe
Title: City Manager

1/13/2022

ATTEST:

DocuSigned by:

By lima Tamuwra, qu (lurk

#1OD03531AS2AAT

Name: Liza Tamura
Title: City Clerk

1/18/2022

APPROVED AS TO FORM:

DocuSigned by:

By @fum Barvow, (ity Mtorwey

Name: Quinn M. Barrow 1/10/2022
Title: City Attorney

APPROVED AS TO FISCAL IMPACT:

DocuSigned by:

Name: Steve S. Charelian 1/10/2022

Title: Finance Director

2034384v3.doc City of MB Form

Contractor:

Harbor Interfaith Services, Inc.
a California non-profit corporation

DocuSigned by:

A4724B5494

Name: Tahia Hayslet
Title: Executive Director

12/29/2021

Approved for use 2/15/20
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EXHIBIT C
SCOPE OF ADDITIONAL SERVICES

Task 5: Beach Cities Dedicated Case Management Services (Priority Area 2)

Program Description: Manhattan Beach will serve as the lead city in this multi-
jurisdictional program to provide consistent case management, decrease burden of
homeless calls to police, have closer linkage between outreach activity and city
stakeholders, and increase housing placements for cities of El Segundo, Manhattan
Beach, Hermosa Beach, and Redondo Beach). This agreement will provide for two full-
time case managers to provide this additional coverage. Harbor Interfaith Services will
serve as the subcontractor to execute Manhattan Beach'’s responsibilities within a
separate MOU with the South Bay Cities Council of Governments and provide the two
full-time case manager.

including demographic data and service linkages should be

gueryable in HMIS by SBCCOG.

e At least 50 unduplicated clients are serviced in outreach.

e At least 30 unduplicated clients are added to CES

e At least 30 unduplicated clients receive case management
services

e At least 20 unduplicated clients are housed in interim housing

e At least 8 unduplicated clients are permanently housed
(include destinations: emergency housing voucher, rapid
rehousing, reunification, permanent supportive housing, etc.)

Deliverables/Performance Targets Timeline
5.a | Signed contract with service provider(s) January 2022
5.b | Hire Case Managers if not already hired February 2022
5.c | Complete the Training Program Design (include abundant case February 2022
studies) or utilize service provider training program.
5.d | Conduct Staff Training — 2 Weeks Intensive Training including Feb/Mar. 2022
shadowing a service provider, or as prescribed by service provider
5.e | Finalize an Outreach Plan if needed March 2022
5.f | Maintain a client ratio of 1:25 (Case Manager to Clients) March 2022
5.9 | Complete Housing Plans for all clients including income plans, for | To be
all clients (Social Security Income, Disability Income, Job reported in
Assistance, Housing Vouchers, document support, and legal aid Quarterly
(background checks and credit checks) Reports
5.h | Complete Behavioral Health Plans for all cases (mental health, Ongoing
substance abuse, IHSS, medication administration plan, Medi-
Cal)
5.i | Quarterly Report detailing metrics and outcomes, progress on Quarterly
behavioral health plans, and progress on participants’ housing Contract
timeline — including anticipated housing dates. Other data, Period

-4-

Approved for use 2/15/20
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EXHIBIT D
APPROVED FEE SCHEDULE FOR ADDITIONAL SERVICES

For services satisfactorily provided associated with the South Bay Cities Council
of Governments Grant for homeless case management services, City shall pay
Contractor an amount not-to-exceed $70,000 with monthly fees totaling
$10,833.33 in accordance with the following fee schedule.

1. For salary, taxes and benefit costs associated with the Contractor, City
shall pay Contractor a flat monthly fee of 9,946.68.

2. For staff administrative fees, City shall pay Contractor a flat monthly fee of
$886.65.

For reimbursable costs over the duration of the agreement such as: mileage,
office supplies, reproduction, technology, insurance, client incentives, motel
vouchers, utilities, and postage, City shall reimburse Contractor an amount not to
exceed $5,000.02.

Approved for use 2/15/20
2034384v3.doc City of MB Form
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AMENDMENT NO. 3 TO THE PROFESSIONAL SERVICES AGREEMENT
BETWEEN THE CITY OF MANHATTAN BEACH AND HARBOR INTERFAITH
SERVICES

This Third Amendment (“Amendment No. 3”) to that certain agreement by and
between the City of Manhattan Beach, a California municipal corporation (“City”)
and Harbor Interfaith Services, Inc. a California non-profit corporation
(“Contractor”) (collectively, the “Parties”) is hereby entered into as of June 29, 2022
(“Effective Date”).

RECITALS

A. In July 2019, the Los Angeles County Homeless Initiative Unit and
United Way authorized providing a grant of $330,666 (“Initial Grant”) to the cities
of Manhattan Beach, Redondo Beach, and Hermosa Beach for homeless plan
implementation services, which amount was shared by each city. The cities agreed
that Manhattan Beach would administer the grant funds.

B. On November 1, 2019, the City and Contractor entered into an
agreement for professional services (“Original Agreement”) for the Contractor to
provide homeless services (“Services”) at a cost not to exceed $324,053.

C. On February 27, 2021, the City and Contractor executed an
Amendment No. 1 to the Original Agreement extending the term of the Original
Agreement through December 31, 2021.

D. On December 21, 2021, the City and Contractor executed an
Amendment No. 2 to the Original Agreement extending the term, adding additional
services, and increasing compensation under the Original Agreement through
June 30, 2022. The Original Agreement, as amended by Amendment No. 1 and
Amendment No. 2, is referred to as the “Agreement.”

E. On August 10, 2021, the City, acting as the lead city on behalf of the
cities of El Segundo, Hermosa Beach, and Redondo Beach, submitted a proposal
to South Bay Cities Council of Governments (SBCCOG) to continue grant funded
case management homeless outreach services to the region.

F. The SBCCOG awarded grant funds in the amount of $216,000
(“Second Grant”) for an additional 18 months to be used on case management
homeless outreach services.

G. On December 21, 2021, the Manhattan Beach City Council approved
a Memorandum of Understanding between the SBCCOG on the one hand, and
the City and the cities of El Segundo, Hermosa Beach, and Redondo Beach on the
other hand, related to the grant funds.

Approved for use 2/15/20
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H. The Parties now desire to amend the Agreement to: (a) extend the
term of the Agreement; (b) amend the Scope of Services; and (c) revise the
approved fee schedule.

NOW, THEREFORE, in consideration of the Parties’ performance of the
promises, covenants, and conditions stated herein, the Parties hereby agree as
follows:

Section 1.  Extension. Section 2 of the Agreement is hereby revised to extend
the term of the Agreement through June 30, 2023, unless sooner terminated as
provided in Section 12 of the Agreement.

Section 2.  Scope of Services. The “Scope of Services” attached as Exhibit A to
Amendment No. 2 of the Agreement is hereby revised by adding the “Revised
Scope of Additional Services”, attached hereto as Exhibit C and incorporated by
this reference.

Section 3. The “Approved Fee Schedule” attached as Exhibit B to Amendment
No. 2 of the Agreement is hereby revised by adding the “Revised Approved Fee
Schedule For Additional Services”, attached hereto as Exhibit D and incorporated
by this reference.

Section4.  All exhibits attached hereto are hereby incorporated by this
reference. Except as specifically amended by this Amendment No. 3, all other
provisions of the Agreement shall remain in full force and effect.

IN WITNESS THEREOF, the Parties hereto have executed this Amendment
No. 3 on the day and year first shown above.

[SIGNATURE PAGE FOLLOWS]
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The Parties, through their duly authorized representatives are signing this
Amendment No. 3 on the date stated in the introductory clause.

City:

City of Manhattan Beach,
a California municipal corporation

DocuSigned by:

By bVWX/"ML

7/5/2022

Contractor:

Harbor Interfaith Services, Inc.
a California non-profit corporation

DocuSigned by:

BVG aluia. G\'MS{ML

DTAT dl.bbgll/-\ém'!

Name: Bruce Moe
Title: City Manager

ATTEST:

DocuSigned by:

ayl Lae Temers

S0008AA T4 B3I494™

Name: Tahia Hayslet
Title: Executive Director

6/29/2022

975SD2FFBOD8446B

Name: Liza Tamura
Title: City Clerk

APPROVED AS TO FORM:

DocuSigned by:

By Gvinan. Barvow, (ity Mtorney

7/5/2022

C24COE20354 5445

Name: Quinn M. Barrow 6/30/2022

Title: City Attorney

APPROVED AS TO FISCAL IMPACT:

DocuSigned by:

e Bondarchuk
By: Je

6/30/2022

A2894BD2DB05429

Name: ;
Title: Firance Director

2034384v3.doc City of MB Form

Julie Bondarchuk
Acting Finance Director
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EXHIBIT C
REVISED SCOPE OF ADDITIONAL SERVICES

Task 8: Beach Cities Dedicated Case Management Services (Priority Area 2)

Program Description: Manhattan Beach will serve as the lead city in this multi-
jurisdictional program to provide consistent case management, closer linkage between
outreach activity and city stakeholders, decrease burden of homeless calls to police,
and increase housing placements for cities of EI Segundo, Manhattan Beach, Hermosa
Beach, and Redondo Beach. This SOW will provide funding for two full-time case
managers to provide this coverage.

Potential risks and mitigation plans: Labor supply competition. Mitigation: Consider
creating a regional Labor Pool Funds to benchmark starting salaries with LAHSA’s

dates) for all participants. Data such as demographic data and
service linkages should be searchable in HMIS by SBCCOG.
e Atleast 20 new unduplicated clients are serviced in
outreach.
e Atleast 10 new unduplicated clients are added to CES
e Atleast 15 new unduplicated clients receive case
management services
e Atleast 5 unduplicated clients are housed in interim
housing
e At least 8 unduplicated clients are permanently housed
(include destinations: emergency housing voucher, rapid
rehousing, reunification, permanent supportive housing,
etc.)

salaries.
Deliverables/Performance Targets Timeline
8.a | Develop Staff Training Program and conduct staff training (service
provider) March 2022
8.b [ Maintain a client ratio of 1:20 (Case Manager to Clients) March 2022
8.c | Develop Housing Plans, including plans regarding income (e.g., To be
Social Security income and disability income), job assistance, reported in
housing vouchers, documentation, and legal aid (e.qg., Quarterly
background checks and credit checks), for all participants. Reports
8.d | Provide behavioral health referrals Ongoing
8.e [ Quarterly Report detailing metrics and outcomes, including Quarterly
progress on Contract
and housing timeline (e.g., anticipated housing Period

Approved for use 2/15/20

2034384v3.doc City of MB Form




DocuSign Envelope ID: 6BC6AAE9-D981-4342-B16E-DFSEB95E4763

EXHIBIT D
REVISED APPROVED FEE SCHEDULE FOR ADDITIONAL SERVICES

of Governments Grant for homeless case management services, City shall pay
Contractor an amount not-to-exceed $70,000 with monthly fees totaling

DS $W in accordance with the following fee schedule.
| T o

1. For salary, taxes and benefit costs associated with the Contractor, City
shall pay Contractor a monthly fee not-to-exceed $10,170.00.

DS For services satisfactorily provided associated with the South Bay Cities Council
| JATA

2. For staff administrative fees, City shall pay Contractor a monthly fee not-
to-exceed $900.00.

For reimbursable costs over the duration of the Agreement such as: mileage,
office supplies, reproduction, technology, insurance, and postage, City shall
reimburse Contractor in an amount not to exceed $11,340.00.

Approved for use 2/15/20
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AMENDMENT NO. 4 TO THE PROFESSIONAL SERVICES AGREEMENT
BETWEEN THE CITY OF MANHATTAN BEACH AND HARBOR INTERFAITH
SERVICES

This Fourth Amendment (“Amendment No. 4”) to that certain agreement by and
between the City of Manhattan Beach, a California municipal corporation (“City”)
and Harbor Interfaith Services, Inc. a California non-profit corporation
(“Contractor”) (collectively, the “Parties”) is hereby entered into as of June 6, 2023
(“Effective Date”).

RECITALS

A. In July 2019, the Los Angeles County Homeless Initiative Unit and
United Way authorized providing a grant of $330,666 (“Initial Grant”) to the cities
of Manhattan Beach, Redondo Beach, and Hermosa Beach for homeless plan
implementation services, which amount was shared by each city. The cities agreed
that Manhattan Beach would administer the grant funds.

B. On November 1, 2019, the City and Contractor entered into an
agreement for professional services (“Original Agreement”) for the Contractor to
provide homeless services (“Services”) at a cost not to exceed $324,053.

C. On February 27, 2021, the City and Contractor executed the first
amendment to the Original Agreement to extend the term (“Amendment No. 1").

D. On December 21, 2021, the City and Contractor executed the
second amendment to the Original Agreement to extend the term, expand the

scope of services, and increase the maximum compensation (“Amendment No.
21!).

E. On June 29, 2022, the City and Contractor executed the third
amendment to the Original Agreement to extend the term and modify the scope of
services and approved fee schedule (“Amendment No. 3”). The Original
Agreement, as amended by Amendment Nos. 1, 2, and 3 is referred to as the
“‘Agreement.”

F. On August 10, 2021, the City, acting as the lead city on behalf of the
cities of El Segundo, Hermosa Beach, and Redondo Beach, submitted a proposal
to South Bay Cities Council of Governments (“SBCCOG”) to continue grant funded
case management homeless outreach services to the region.

G. The SBCCOG awarded grant funds in the amount of $216,000
(“Second Grant”) for an additional 18 months to be used on case management
homeless outreach services.

H. On December 21, 2021, the Manhattan Beach City Council approved
a Memorandum of Understanding between the SBCCOG on the one hand, and

Approved for use 2/15/20
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the City and the cities of El Segundo, Hermosa Beach, and Redondo Beach on the
other hand, related to the grant funds (the “MOU”).

l. On June 6, 2023, the City executed Amendment No. 1 to the MOU.

J. The Parties now desire to amend the Agreement to extend the term
and further modify the scope of services and approved fee schedule.

NOW, THEREFORE, in consideration of the Parties’ performance of the
promises, covenants, and conditions stated herein, the Parties hereby agree as
follows:

Section 1.  Section 2 of the Agreement is hereby revised to extend the term of
the Agreement through November 22, 2024, unless sooner terminated as provided
in Section 12 of the Agreement.

Section 2. The “Revised Scope of Additional Services” attached as Exhibit C to
Amendment No. 3 of the Agreement is hereby replaced by the “Revised Scope of
Additional Services” attached hereto as Exhibit E and incorporated by this
reference.

Section 3. The “Approved Fee Schedule for Additional Services” attached as
Exhibit D to Amendment Nos. 2 and 3 of the Agreement is hereby replaced by the
“‘Revised Approved Fee Schedule For Additional Services” attached hereto as
Exhibit F and incorporated by this reference.

Section4.  All exhibits attached hereto are hereby incorporated by this
reference. Except as specifically amended by this Amendment No. 4, all other
provisions of the Agreement shall remain in full force and effect.

[SIGNATURE PAGE FOLLOWS]

Approved for use 2/15/20
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IN WITNESS THEREOF, the Parties hereto have executed this Amendment

No. 4 on the day and year first shown above.

City:
City of Manhattan Beach,

a California municipal corporation

Contractor:

Harbor Interfaith Services, Inc.,
a California non-profit corporation

DocuSigned by: DocuSigned by:
Ebvw,c Mot E\afum Rau?sbu‘
B )1A13CH6864A441 B A BA4754B3404
Name: Bruce Moe 6/13/2023 Name Tahia Hayslet 6/12/2023
Title: City Manager Title: Executive Director
ATTEST:
DocuSigned by:
| Uma Tamwra
Name Liza Tamura 6/13/2023

Title: City Clerk
APPROVED AS TO FORM:

DocuSigned by:

Gvinan, M. Barvow, (ity Mtorwry

y- C24C6E263545445

Name: Quinn M. Barrow 6/12/2023
Title: City Attorney

APPROVED AS TO FISCAL IMPACT:

DocuSigned by:

nnnnnnnnnnnnnnn

Name: Steve S. Charelian 6/12/2023
Title: Finance Director

Approved for use 2/15/20
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EXHIBIT E
REVISED SCOPE OF ADDITIONAL SERVICES

Task 8: Beach Cities Dedicated Case Management Services (Priority Area 2)

Program Description: Manhattan Beach will serve as the lead city in this multi-
jurisdictional program to provide consistent case management, closer linkage between
outreach activity and city stakeholders, decrease burden of homeless calls to police,
and increase housing placements for cities of EI Segundo, Manhattan Beach, Hermosa
Beach, and Redondo Beach. This SOW will provide funding for two full-time case
managers to provide this coverage.

Potential risks and mitigation plans: Labor supply competition. Mitigation: Consider
creating a regional Labor Pool Funds to benchmark starting salaries with LAHSA’s

dates) for all participants. Data such as demographic data and
service linkages should be searchable in HMIS by SBCCOG. On a
quarterly basis, the following goals shall be attained:

e 20 participant caseload per case manager
6 participants referred general shelter, safe parking, or
other interim solution — per case manager
4 participants placed into permanent housing — per case
manager
Link eligible participants to behavioral health providers
and develop a behavioral health plan with the providers
Develop housing plan for participants on caseload

Additionally, to better understand caseload and throughput, the

parties are requiring the following information on an individual basis:

e HMIS ID (if known)(or other identifier as to not reveal
personal information)

Birth Date

Enroll Date

Exit Date

Length of Stay in Program

salaries.
Deliverables/Performance Targets Timeline
8.a | Develop Staff Training Program and conduct staff training (service
provider) March 2022
8.b | Maintain a client ratio of 1:20 (Case Manager to Clients) N/A
8.c | Develop Housing Plans, including plans regarding income (e.g., To be
Social Security income and disability income), job assistance, reported in
housing vouchers, documentation, and legal aid (e.qg., Monthly
background checks and credit checks), for all participants. Reports
8.d [ Provide behavioral health referrals Ongoing
8.e | Monthly Report detailing metrics and outcomes, including progress | Monthly
on the housing timeline (e.g., anticipated housing Reporting

Quarterly Goal
Metrics over
Remaining
Contract Period

4-

Approved for use 2/15/20
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Assessment

Housing Move-in Date
Number of Services
Number of Case Notes

Approved for use 2/15/20
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EXHIBIT F
REVISED APPROVED FEE SCHEDULE FOR ADDITIONAL SERVICES

For services satisfactorily provided associated with the South Bay Cities Council
of Governments Grant for homeless case management services, City shall pay
Contractor an amount not-to-exceed $216,000 with monthly fees totaling
$11,7003.33 in accordance with the following fee schedule.

1. For salary, taxes and benefit costs associated with the Contractor, City
shall pay Contractor a monthly fee not-to-exceed $10,170.00.

2. For staff administrative fees, City shall pay Contractor a monthly fee not-
to-exceed $900.00.

For reimbursable costs over the duration of the Agreement such as: mileage,
office supplies, reproduction, technology, insurance, and postage, City shall
reimburse Contractor in an amount not to exceed $11,340.00.

Approved for use 2/15/20
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